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~ ~ ~ fM~,-1~ ~ ~~~~ 0771.2100124 cmobirgaon@redlffmail.com 

'MJ3111lffl"t~ 
vwl 3TT'1Jo ~ ~~vwr<lft ~-Wftl~ l'h-~ vwl cITT ~clft~. '!l'Gmvw!ll$i~ 1.JT81mii;fftlq;T'l@f' ~wnll ~ ~~~ 

q;rfcrnm' • cITT fcffirR fcffirR cITT ~ i) ~a@T clft ~ ~ clft. 'tf 
'Ga@T 

~ 100% 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

~ ('j'a'lr . "'cffii ('j'a'lr ~ ~a'lr ~ ('j'a'lr ~ ('j'a'lr ~ 'R~ q 'Ra'lr ~ <'fa'lr ~ 'R~ 
# 

2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012,13 2013-14 

2.20% 20.00% 76.61 85.00 0.00% 3.00% 85.66% 70.00% 4.00 . 4.00 81.43% 100,00% 7Uf'.4 80.00°/4 8.7~% 20.00% 20.82% 30.90% 

l@' ~ (l@'-\if'R t'lm ~) 

~ cl>T fcffirR ~ ~ mrr cm ~ ~ cm mrnvr ~~afl'Rll' ~ ~ clft ~~-~~ ~ <PT mcITTm'ff lwr ~ 1t cZRJ clft ~-W<n~ll 
~ l'j "Ga@T clft ~ TfclrnT ~~h'IN cJ;T~itGeIBT ~ 'Ga@T 

~ 100% 100% 100% 100% 100% 20% 80% 100% . '90% 

"'cffii 'R~ ~ <'f~ 'clTci 'Ra'lr "'cffii <'fa'lr ~ 'R~ ~ ~ lirci 'R~ 'tlRi <'f~ ~ '~e.tl' -
2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 

66.85% 70.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00'.4 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

om~~~~ 
om~~ orn~mrnvr om~ UC'lT om~~ om~ cm ~ clft 1mmrclT offi3ltlltre~' om~~ 

mIT <ITT ER-aff ll 'GamT q;rfcrnm' <ITT~ ~ f.tcrem <ITT <ITT f.llrem ll Ga@T mrr l'j am clft ~ ~ clft ~ 'ff 
fcrnm' ~ q,"f ~ 'Ga@T 

. ·~ 100% JOO% 100% 80% 100'/4 80% 100% 90% 

~ . <'f~ 'clTci <'f~ ~ <'f~ ~ <'fa'lr 'fJRil ~ ~ <'fa'lr ~ <'f~ ~ <'fa'lr 

2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 
/ 

1.56% 2.00% 86.32% 90.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0-00% 70.85% 75.00% 29.95% 40.00% 34.00% 40.00% 

q'lfr-arc;r~ ~ 
ci"fvwl~~<ITT~ vwl clft ~ /tim 1"f 3INWr 

~ 100% 100% 

~ (2012-13) <:l'~ (2013-14) ~ (2012-13) ftR {2o13-14) 

4.19% 10.00% 3 2 
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tv 
tv 
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13rfT ~ 3l'1<TTTT: WfT r.f5 "fflx qft-~ ~ ~ 
~/~~cnT"lfil ~ ~/~ q;11jq1;;;F1 ~ cfiT '111'1 fit-, ~ -mm;, ~ 'l@1 ~~m~ t-lffi 31Tt ~ 

~~~--
07819-245180 

~ ~ Q't.-q.r.~ 07354252530 cmochampa@rcdiffmail.com 
495671 FH • 07819-144996 {Pvt,) 

~ ~ "$ ~ 
~~~ m'ff clITTffi" vffi' <!>'l ~-wm~ 1R-~ ~cfiT ~<trf.mmrr ~ v@ ;$) ~ ~ m'r ~ ~ mrr -q ~ ~ ~ ~ 

<liT~ 3'~ <ITT~ ~ q;f~T{Ge@T m'r <R@'t ~<!fr. if 
. Ge@! 

~ 100% - 135 lpcd 100% 20% 24 hours 100% 80% 100% 90% 

mti ~ ~ B~ ~ ~ mti ~ ~ B~ ~ ('f~ ~ B~ "'clT<i. ~ ~ B~ 

2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 ·2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 _ 2013-14 

21.79-/4 25,00"lo 60.59 75.00 OJ>Oo/• 2.00% 61.11% 60.00¾ 2.00 2.00 o:oo"/o 100.00% 82.00% 85.00% 23.38% 30.00% 69.52¾ 75.00"/o 

1ffl ~ (ircif-'1f(.'f ~ 't<t'i:\Jt'II) 

~ <ITT fcffiITT' lffi ~ mrr <liT lwf. ~ w. ~tlT I 1wf ~ eri:m-r I "R1 ~,(UT <t'( fcl~ lffi-~ qj ~<tr~ lffi ~ if G1:fll $t lffi-~ :rwfi it 
ffflR if~ m'r i:mTCffilT 1j"l"q""ml ~'Pl~ cfiT ~ if Ge@! cfxfcl't "Ga@T 

~ 100% 100% 100¾ 100% H}(i% 20% 80% 100% 90% 

mti "N~ 'tTTci B~ ~ B~ ~ "N~ ~1~.~ B~ ~ B~ ~ B~ ~ B~ 

2012-13 2013-14 2012-13 2013-14 2(12-13 2013-14 2012-13 2013-14 2012-13 ! 200-14 I 2012-13 2013-14 2012-13 2013-14 2012-13 2-013-14 2012.-13 2013-14 

70.41% 75.00% 0.00% 0.00% a.oo¾ 0.00% 0.00% 0.00% o.oo•t. !. o.oo-,; O,00"/o 0.00% 0.00% 0.00% 0.00% 0.00¾. 0.00% 0.00%, · 

·am ~qll1se wiwr~~ ~ .. 
om~-q.jtJ.; om~~ om~~ orn3l1:111re~ &-ff 3fCiftre cfiT ~ m'r ~ am~~ am~~ 

mrr <ITT ~-'ii'R if Ge@! <ITT~ if;T~ ~f.itremcfiT ,i;r~if ,mm fflT ~ ?lTll .cit ~ ~ c!>'TcTWfi it 
~ ~ <l>T~ G'Mm -

m&co 100% 100% 100% 80% 100% 80%' 100% 90% 

"'c1Tci B~ ~ ~ ~ ~ ~ ~ 'cffii ~ ~ B~ ~- ~ ~ 
·) t;l~ 

200-14 
..,_ 

2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012,:-13' 2012-13 2013~1'4 ..,zo.2L13-. 2013~11 2012::13 2013-14 

15.74% 20.001/o 90.14% 95.00% 0.00% 10.00% 0.00¾ s.mw. O.oo♦/4 ' 0.001/o' · 81.72% 85.00%: 19.67¾ 60.00% 34.57% 80.00% 

~'Gn_;r~~ 

cTl'f \Ml ~ ~ cfiT ffflR ~$1~/~-c);T~-

~ 100% 100% 
~ (2012-13; B~ (2013-14) ~ (2oi2~-i:3) B~ .(2013-14}' 

72.63% 78.00% 0 0 
' 

-,_ 

Note:- ,;i.;r ~ Ti ofTlIB. ii q;,j'r m't <ITT~ <lITT1lT ;:;rc. 3nmT-i ~ ~ ~ c'IT<fi- ~~~-gm fcmr: il!T ~ t -q_ui 'ftt. ~" 'ill f.roft 'w! ~ "ffl!l ~ vl'AT ~ t I 
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1'3qf f<tffl" ~ : ~ ~ "fflx ct!' lfr-ic1> ct!' mt'fOlT 
~/~ ~ c!il ~ m:Rl' ~/~ <1>11tq1~~ ~q;y ~ ftt;, c!TT'5' ~-~ 1fflT ~~$R,~ i-~31ii ~ 
~ ~ ~:t.iWG'{ ,flR ~ f.t:rm ~ 07771-263213 nagarnigam_chirimiri@yaboo.com 

';j@~~~ 

I '1ffi ~ cfi;r,m;f ~ ~'ijffi~ ~-~~ 
q;r~ -~ c!il fctffiR 

~ 100% 13Slpcd 100% 

mzi ~ ~ C1~ ~ ~~ 

2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 

5,00% 10.00% 45.56 55.00 0,00% 0.00°1• 

lffi" ~ (lra-~ am "f<FiITTTT) • 
~<ITT~ 1'fcl'~~ij'i'T l@~'cf>T~ 

~ Tl °G~ffif 

~ 100% 100% 100% 

~ ~ ~ z;r~ ~ z;r~ 

2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 

82.42% 85.00% 0.00% 0.00% 0.00% 0.00% 

om~~~~ 
om ~-~ I ~ ~ ~ 
ffiT <ITT ITT-iITT lf °GWIT 

fcrafR 

~ 100% 100% 

~ I e1a'l:f ~ I z;r~ 

tR-~ uIB c!il _;r-cllWcl c6I-~ >lGffi uIB ~ ~ 'lJIBcITT ~ fm;rl@T ~~lfcll1:I 
fctffiR c!il ~ Tf G~ ~. 
20% 24 hours 100% 80% 100% 

~ ~~ ~ ~~ ~ ~ ~ C1~ ~ z;r~ 

2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 

63.55% 60.00"/ •. 1.30 l.30 100.00¾ 100.00% 80.36% 80.00% 18.50% 20.00% 

l@~f.flmT irr:.~~ ~ lffi-'Ml '$ ~~~ l@ ~ Tf cll1:I ~ 
~trllTlffiTT 1JU1cffiIT ~q;rfcrn;R c!il f.'rn'cITTur 1'f GMffl • 

100% 100% 20% 80% 100% 

~ z;r~ ~ C1~ ~ C1~ ~ 'c1a<I' ~ ~ 

2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-1~ 2012-13 2013-14 

0.00% 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% 0.00% 0.00¾ 0.00% 

om :rq~tre<ft ·I""' ·~fmr< -1.:. ~ '"'" I :m ~~t: I:,~~ 
. fiffiITT c!il frnm: 

JOO% 80% 100% 80% JOO% 

~ I z;r~ ~ I 'c1~- ~ I 'c1~ ~ I 'c1a<f' ~ I 'c1~ 

~~~ 
~~.~ 

°GWIT 

90% 

'cfrci z;r~ 

2012-13 2013-14 

37.16% 40.00% 

lIB-~·lf 
°GamT 

90% 

'tffi'i z;r~ 

2012-13 2013-14 

0.00% o.00•1o 

~ ~-~a.! 

~<l½T·l'f 
G~ 

90% 

~ I 'c1~ 

2012-13 I 2()13-14 I 2012-13 I 2013-14 I 2012-13 I 2013.14 I 2012-13 I 2013.14 I 2012-13 I 2013.14 I 2012-13 I 2013-14 I 2012-13 I 2013.14 I 2012-13 I 2013-14 

3,72% 3.72% I 88,72% I 88.72% I o.04% 0.50% 0,92% 1.00% I . 0.00% 0.00% I 1s.oo¾ I so.oo¾ I 2.92o/; I 2.92% 9.30% 9,30% 

-qtfr~~~ 
<l1I' uIB ~ ~ c!il fcrniR uIB <l½T i:iflTTcfE /<1Tf$ <ITT 3lffiA' 

~ 100% 100% 

~ (2012-13) z;r~ (2013-:14) ~ (2012-13) z;r~ (2013-14) 

49.01% I ss.ooo;. . I o 0 

>nc :-• 1) "flTT f.riri:i er:1 il ~r~~- ~-~ -;mrc;i tt 1 ~ ~ im.ht.~. ··Cfi f<lffifu -~ ~-tlf.~.rf<ri:rrrr &ffi ~ v!@T ~ 1 

2) 'El'Hl, ~ ~ q;r q;rn l!B! 2 cl'fi il ~ lfcr'lT Tl Fcl;m vmTT ! I "l"'IT ~ '1!i'iffi '3'oA q;r mn:i <!!!TT ~ 'GfRt ! I 
3) ,~ m m'I ~ im{~·.'QFI'. &ffi )TcITT'ITf 'IIT"I. i3i,cF'4141i14 ~.) ~ ITT'l 'ifi qITT"O'[ ~ en"< Tl~ C/ill ~I 
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13cft f<trn 3TJ"lTTlt' : mrr ~ ~ ctft lfAq; ctft ~ 
'1~/~~'i.p'f~ ~ ~/~ cfiJllql~-1 ~ 'i.p'f ~ ft!;, qffis -mt;, ~ ~ ~~$m-11'iR 

~ fflfflt ~ -,ft~~ 
"1'1R'~~-

07748-256524, 07.748-26383 
~m;riro 

~311\fff•~ 
·~~~ mo~.:;ra~ ~-~~ itx-~~'i.p'f ~ ~f.R~ ~~~.lJOT<lmT ~ ~ ~ 

~1'fflR ~ 'i.p'f ~ fcreITT: <ITT~~ Gafffi 

~ 100% 13S lpcd lOJ¾ 20% 24 hours 100% 80% 

~ ci~ ~ z;r~ ~ ci~ ~ ci~ ~ ci~ ~ ci!Rl ~ ci!Rl 

2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 . 2012-13 2013-14 2012-13 2013-14 

9.91% 40.00% 126.33 135 0.00% 5.00% 94.99% 50.00% 2.00 4.00 0.00% 10.00% 77.78% 80.00% 

~ mllR (lffi-"\:ifci oerr ~) 
. 

~<ITTfcffim lwl~~.<ITT lwl~ <ITTffl1Jl lwl~Wfffi lwl~~ ~ lwl-\JIB m ~q\'t~ 

~ ~ <l"affil ~ tftlm T7JtlffiT ~ <ITT fcrnm cl'i"T~~Gffi'IT 

m&cn 100% 100% 100% 100% 100% 20% 80% 

~ ci!Rl ~ ci!Rl ~ ci!Rl ~ ci!Rl ~ ~~ ~ ci!Rl ~ ci!Rl 

2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 

7(,.91°/4 99.00% O.Ot¾ 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.1)0% 0.00% 0.00% 100,00% 80.00% 

~arqftre~ct;~ 
' om~~ o'm~ffl1Jl om~~ om~~· om 3fCl'fure 'i.p'f ~~~ 

mrr<l!T~-m ~ °GamT <ITT fcreITT: cITTfcffiw: ~ f.lqcm <ITT <ITT f.lqcm ~ Gffi'IT 

fcreITT: .~ 

~ 100% 100% 100% 80% 100% 80% 

~ ci!Rl ~ c,/Rl ~ c,/Rl ~q_ c,~ ~ c,/Rl ~ ci!Rl 

2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 

9.20% 10.00% 93.75% 100.00% 0.00% 0.00% 0.00% 0.01)% o.ocw. 0.00% 68.97% 80.00% 

q"ff"GJW~~ 
q,f ~ f.fc!mft ~ <ITT ~ me, <$T vf1'ITcre /~ 'i.p'f 3lTtRA 

~ 100% 100% 

. ~ (2012-13) ci~ (2013-14) 'EITTi (2012-13) ci!Rl (2013-14) 

77.71% 80.00% 4 I 4 

~ .- 1) "Ill'{ llll 1iol ~ 44226 l! ~T 11mTT lilt ~ 10425 lll'I ~ 3~ 1of!IT 1f"lTT t I \Jffl 3T'reR 1ITTcl'Ri l!\'r ~ <!i'! m ~ l!\'r lf1IT" Tlllr~ i1 
2)_1{1f ?Jlf~ ~ ~ ~ l!ft'Tc'!~c'ltl!l ii), ~~q!l'!f;! ~.tfT. ~~ ii!T~ ~ cfi'r~ fo!mvlifflt filtm'\;;m 3!1ljf<I ~ <ITTf<imR 9.91 if 1fllTTtl 

t-"IIB 3TTt ~ 

mcdalllrajhara@Rediff.com 

~mn l'i clfl:i ~~~ 
ctt~ ~~~~ 

Gafffi 

100% 90% 

~ ci!Rl ~ ci~ 

2012-13 2013-14 2012-13 2013-14 

10.33% 50.00% 0.000/o 50.00% 

lwl i;r,iwf 1" ~ ctt lwl-~~~ 

c1Wfi Gffi'!T 

100% 90% 

~ ci~ 'Wci ci!Rl 

2012-13 2013-14 2012-13 2013-14 

0.00% 0.00% 0.00% 0.00% 

om~~ om~~ 
mn ~ cmi ctt ~ ~~~l'i 

<ITT fcreITT: Gafffi 

100% 90% 

~ c,a-<:f ~. ci~ 

2012-13 2013-14 2012-13 2013-14 

22.80% 40.00% 71.43•!.; 9'0.(10% 
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13q'T f<lm 3TTmrT : ~ ~ ~ <ff)- lfAip <ff)-~ 
~ /"fTRm f.!mm;i qi]' ,ff"! mm ~ /~ ~ ~ qi]' .,r, ftt;, ffl ~- ~"Tct'm qm ~cre.rr$m~ 

~ ~ ~am)q; ~ ~ ~mq;r~~ 07722-241598 
-

~31llfcfc5~ 
.iil'R-3TT1Wi~ ~ cZ!tcm 'GfB ctr ~--gem~ 7\x..:.~ 'GfB qi]' ~ctr r.mmn \'IGrn ~ ctr ~ ~ctt~ 

qi]'~ 3Wffef qi]'~ ~ cliT f.l~qRVf ~ Glh"fil 

"fffi'iq;" 100% 135 lpcd 100% 20% 24 hours 100% 80% 

"iITTi R~ "iITTi R~ ~ R~ "iITTi R~ ~ Rl\<T ~ ~ ~ R~ 

2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 

54.46% 80.00¾ 98,99 100.00 0.00% 10,00% 48.13% 30.00% 4.00 6,00 100.00% 100.00% 100.00% 100.00% 

,ffi ~ (-IB-~ oeTT ~) 

~ cliT~ lfFI ~ mrr q;r -@~q,f~ lfFl~<ITT17fcWl'iTT ~~ctr ~ lfFl-'GfB ~ ~ ctr tmrmn' 
nffilR 1'i °Glliffl ctr~ "T'Tcfiffl ~qi]'~ cliT ~ i'j °GamT 

~ 100% 100% 100% 100% 100% . 20% 80% 

~ R~ ~ R~ ~ R~ ~ R~ ~ R~ ~ R~· ~ R~ 

2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 

89,90% 95.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% .0.00% 

m'fl~~c6~ 
om3TGftrie~ om~~ om~~ OIX1 3TGftrie ~{UT om~ qi]' lJIB<llT ctr ftrc1;11.mr 
~ qi]' m'-ffi ir °GamT cpl'~ c1>1 fcmm in,1#rcl, f.rclcRr qi]' cliT f.!i:rern i'j Ga@T 

~ fcrarR 

"fffi'iq;" 100% 100% 100% 80% 100% 80% 

"iITTi R~ ~ R~ ~ R~ ~ R~ "iITTi R~ ~ R~ 

2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 

95.20% 100.00% 91.19% 100.00¾ 1.64% 25.00% 6.74% 25.00% 0,00% 10.00% 90.67% 80.00% 

qTfT \i@' f.)cfmft ~ 
q!f 'GfB ~~<PT~ vffi ctr i:iflTTqc /~ cliT 3T]"C@'",'! 

~ 100% 100% 

"iJrci (2012-13) R~ (2013-14) ~ (2012-13) B~ (2013-14) 

142.46% 150.00% 6 0 

.ftl!:- Tffi ~ 58-88% ~ 2lT I ~ cITTr{v! 54-5% ~ 2011 ~ ~ ~ ~ tR 3Timfm t I 

t-JIB ~ 'it 

cmodmt@gmail.com 

~~titZl<I ~~~ 
ctr~ ~ ctr ?JWfr i'j 

Glliffl 

100% 90% 

"iITTi R~ iiRi R~ 

2012-13 2013-14 2012-13 2013-14 

87.78% 100.00% 31.17¾ 10.00•1o 

lfFI ~ i¥ ~ ctr -@-~ ?!Wfr 7-'i 

~ °GaffiT 

100% 90% 

~ R~ ~ R~ 

2012-13 2013-14 2012-13 2013-14 

0.00% 0.00% O.OOo/o 0.00% 

o'l~ ~ ~ om~~ 
~ i'j cm! ctr~ ·~ ctr ?!Wfr 7-'i 

q;rfctffiN GernT 

100% 90% 

~ R~ iiRi B~ 

2012-13 2013-14 2012-13 2013-14 

59.49% 80.00% 35.82% 60.00% 
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13cli ~ 3TPWT : ~ ~ ~ ~ lfAcp qft ·t:nifUIT 
... _ ~I~, f.iq,m q;r "ifl'! ~ /~ ,151,:\qJcFI ~ cITT "ifl'! fq;:i m ~-~ 'C@T ~~m~ ~ 

i 

'~~. , . . ; ~ ~ iimr fth; orcw ~~~~ 07815 239299 

.\iffi 3Wffef• -~· ~ 
-; -f ~ vrc,·.~•~ '~·~vie,~ ~-~~le, trx-~ vrc, q;r ~~~ ~\ilcf~~ mo<ITT~fucmmrr 

rm FcmITT: • <5T FcmITT: FcmITT: cITT f.Rl<fRUf -q GaffiT 

~ LOO% l35 lpcd 100% 20% 24 hours 100% 80% 

·-~ ~- ~. c,fa'<l ~ "ffa'<l ~ ~ ~ ~ ~ "ff~ ~ ~ 

2012-13 2013-14 · 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 

4;54% 5.00% 15.SQ 50.00 0.00"/o 10.00% 61.56% 50.00% 3.00 4.00 ! 83.33% 90.0% 61.46% 70.00% 

.·+ffi ~ (1IB-"Grn .om.~) 
~~ q;r fcmm:. l'ffi~.~q;J 1R'f ~ q;r ~ ~~&flffil ~~~ ~ ~-\ilcf ~ mo<lTT .cf.r ftfcfi1miT 

~ llG~ cffr~ ~ ~ q;r fcl«TR rm ~ 1l Gaffil 

~ 100% · 100"/o 100% 100% 100% 20% 80% 

~ ~. ~ "ff~ ~ "ff~ ~ "ff~ ~ (1~ ~ c,fa<:[ ~ (1~ 

2012-13 2013-L:i 
, 
2012~13 2!)13<14 · 2012-13 . 2013-14 2012-13 2013-14 20i2-13 2013-14 2012-13 2013-14 2012al3 2013-14 

77.59% 80.00%, 32'.70% ' 35.oo•t.' 0.0<1'/o 10.00% 0.00% 10.00% 0.00% 10.00% 0.00% 0.00% 0.00% 0.00% 

oRi ~ wi$T <ff ~-
om~WA om,~~ om~~ om~~ om~ q;r ~cffr~ 
~ cpl m-mx l'i Gaffil cpl fcmm: rm fctmR ~ f.1trcm cpl i:f,Tf.'fqcffil'iGamT 
~ f<ffiITT 

fflcp 100% 100% i00% 80% 100% 80% 
- 'fITTi . ~ ~ (1~· ~ (1~ 'tTT<i c,fe;{ ~ ~ ~ (1~ 

2012~13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13 2013-14 2012-13. 2013-14 

34.61% 45.00% 71.T:!% 75.00% 0.00% 10.00% 0.00% 10.00% 0.00% 10.00% 59.61% 65.0% 

.cffiIT'Gror~·~ 
cf'1' vie, ~ ~ <ITT ~{ URi~iWITT!c /EflG'qi'[~ 

~ 100% 100% 

~ (2012-13) ~~ (2013-14) ~ (2012-13) (1~ (2013-14) 

52.50% 55.00% 4 2 
.. __ r ____I"'<!,._ --- --·-~" ' .. _,. "- ' ' ' -

2. ~ 1'llcx ~ ~ ~ ~ G<1<A ~ ~ <ITT 1ft mfiwl f<imr 7f<lT !· I 
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/" 

\ 

@'dh•PI~ ~ {lii4qlcl ~~ ~ cf?.TI 3U~WffeR, 

v:it- ~- ~. olf-~-

Raipur, the 21st March 2013 

NOTIHCA TION 

No. F-05-6/18/2012.-Whereas the 13th Central Finance Commission while recommending grant 

to the local bodies for the period 2010-11 to 2014-15, has indicated that the grant will have two components 

(i) Basic Component and (ii) a Performance Based Component And whereas the Performance related grants 

are based on fulfillment of nine conditions which includes "(viii) Disclosure of service standards propos~d 

to be achieved by each ULB in respect of the water and sanitation sector etc" And whereas the ULBs have . / 

duly complete the exercise of determining service standards as required, 'the State Government, in exercise 

of the power v~sted in at vide Section 68 of the Chhattisgarh Municipal Corporation Act, 1956 (No. 23 of 
I 

1956) and clause (00) of Section 124 of the Chhatttsgarh Municipal Act, 1961 (No. 37 of 1961) he~by 

entrusts the fon\tions of (1/ water supply (2) sewerage management (sewerage and sanitation) (3) solid 

wastemanagertlent, and ~4) storm water drainage to various Municipal Corporation and Municipalities and 
I . . 

based on the service level indicators during 2012-13, declares service level indicators for each· one of these 

functions for each one of these functions for each one of the Municipal Corporation and Municipalities for 

2013-14 as follows, namely:-

/ 



13th Fin-an"Ce Commission : ·Declaration of Service Level Standards Notification Format 

>ill"',· i Na!lle of the cityfULB State Name1Jl'the Municipal Commissioner/ Chief . Postal addres: with PIN code Phone & Fax Nos. , 
' 

Exa:utive Officer ~- - -- .,._ 

c.· ...... A'kidtara C;G. R.K.KESHRI Nagar Palika Parlshad Akaltara 07817-252680 
( 

V.ct-er'Supply !Indicators 

~:m;,:; 

Coverage of water Per capita supply or Extent of metering Extent of non Continu·y or water Quality or water Efficiency in 
I 

supply Connections water or water connections revenue water supply supplied redrasalof I customer complaints 
I 

' 
1....,.tnn.rk.1 JOO% 135 lncd 100% 20% 24-bours 100% 80°/4 
! I Current Target CUTTCllt Target Current Target ·Current Target Current Target Current Target Current Target 

' 
'. (2012-13) (2013-14) (201'2-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-1~ (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

I SO,lli"/4 5'5;00% 57.95 65.00 0.00% 5.00% 49.37% 40.00•;.. 4.00 4.50 0.00% 100.00% 80.89% 8~00% 

lafr., '.Sewage Management (Sewerage and Sanitation) 
l Coverage of toilets Coverage of.sewage Collection· efficiency Adequacy of sewage_ Qual!'ty sewage ·Extent of reuse and Efficiency In 
' network services of the sewage treatment capacity treatment recycling of treated redrenalof ·t 

network sewage customer:complalnts 

:{i,lJ f1bondhmuks 100-.4 100% 100"/o '100% 100% 20% 80-/4 
•'Current Target Current Target Current Target Current Target ·Currert Target . Current Target Current Target 

I · (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (20f3:t4) 
I ·' 

' 606% I . 70.00% 0.00% 0.00%. 0.00% 0.00% 0.00~ 0.00% o.oo•,., 0.00% 0.00% 0.00% 0.00% 0.00% 

Solid Waste ManagenmnHndlcators .. 
:~,OU Household level Efficiency or Extent of . Extenlllf muriiclpal Extent ohclentific Efficiency in 

coverage af solid --collection of ' segregation of sdld waste disposal of municipal redressal of 
' 

! waste management municipal solid municipal solid r-covered solid waste customer complaints 
services waste waste 

Benchmarks 100% .100°/4 100% 80% 100.%. 80% 
i~i'·. Current Target , Current Target Current Target Cu(l'Ent Target Current Target Current Target 

i .. (2012-13) (2013-14) (2012-13) (2013-14} (2012-13} (2013~14) (2012-13) (2013-14) (20I2-.13) (2013-14) (2012-13) (2013-14) 
' 
I ·0:00% 10;00%.' 88;04"'/4 93;00% 0.00% 3.00"/4 0.00"/o 5.00% ' 0.00% o.00•1o 78.25% ·80.!)0o/e 

'Storm Water Dra1D'age lnaicators 

,J.j-f, 
Coverage ohtorm water drainage ~etwoTk Incidence of water logging/flooding 

: Ben·fhmatks 100% 0 
l Cwmtt{2012-13) T-arget (2013-14) ' ·Current (2012-ll) Target (2013-14) 

i ~lo 40:00-/. 4 ·2 

i .. -· .,,--· \ 

------- -

ElllllillD. 

cmoakaltara@rediffmail.c?m 

I 

Cost recovery In Efrn:iency In 
water supply collection of water 
' services ., supply·related 

charges 
100% '90% 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

50.11% 55.00% ~q~ '.50.00% 

.. 

Extent of-cost . Efficiency ·in , ,..__ . 
recovery in sewagt collection of-sewage 

manage!llent charges 
~-

1'00% .- .90% 
Current· Target Current Target 

.(2012-1'3) (2013-14) (2012-13). (2013-14) 

0.00% 0.00% -0.00% 0:00% 

. ..,_ ~-"'· 
·Extent oh:ost Efficiency In 

Tecovery in solid coilection of solid 
waste management waste management 

services ' chanres 
100% 1J0% 

Current Target Curre~t Target 
(2012:13) (201'3-14) (2012-13) (2013-14) 

16.22% 35.00% 36.50% 50;00% 

' 

. 

' 
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13th Finance Commission :.- Declaration of Service Leve-I Standards Notification Format. 
. N~o Qf:tbe. city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. 
I Executive Officer 

I itmlrikapur C.G. K.C. Sahu Municipal, Corporation, Ambikapur 07774-236393 
• 

Water. &.ppt,· fndicators - -

I Cove.rage of water Per capita supply of Extent of metering Extent of non Continuty of water Quality of water Efficiency in 
supply Connections water of water connections revenue water supply supplied · rcdressal of 

·' - customer 
complaints 

IJtMhmarra 100% 13Slncd 100% 20% 24 hours 100% 80% 
, < ... Current Target Current Target Current Target Current Target Current Target Current Target Current Target 

, (~012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 
,../ 
,;, @.,18% 45.00% 61.14 82.00 0.00% 45.00% 63.77% 59.00% 4.00 8.00 97.55% 98.00% 74.51% 80.00% 

,ewage Management.(Sewernge and Sanitation) 
· C~verage of toilets Coverage of sewage Collection ~fficiency Adequacy of sewage Quality sewage Extent or reuse and Efficiency lo 

i,, :; ,•• network services of the sewage treatment capacity treatment recycling of treated redressal of 
1·:· network sewage customer 

I --~-- comnlalnts -
lenehmarks 100% ·- 100% 100% 100% 100% 20% 80% 

Current Target Current Target Current Target Current Target CmTent Target Current Target Current Target 
(2.012-13) (2013-14) (2012-13) (2013,14) (2012-13) (2013-14) (2012-13) (201)-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 
.• 
'!16.J,% 95.00% . . - . . . - . . •. . -

,olid Waste Management Indicators 
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in -· .- ... coverage of solid collection of · segregation of solid waste disposal of municipal redressal of 

: waste management municipal solid municipal solid recovered solid waste customer. ,, 
complaints , - .. services waste waste 

ietnchmarks 100% 100% 100% 80% 100% 80% 
': Current Target Current Target Current Target Current Target Current Target Current Target ·-:, .. (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) ·,, 

I 
·~· , .. 53.79% 60.00% 80.97% 85.00% 0.00% 5.00% 0.00% 5.00% 0.00% 5.00% 78.23% 80,00% 

,t07m;,Water· Drainage Indicators 
: 

'·•, ·' Coverage of storm water drainage network Incidence of water logging/flooding 

:enchmarks 100% 0 •, 

Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) 

128.67% 130.00% .•· 0 0 

Email.ID. 

nagarnigamambikapur@gmail:com 

Cost recovery in Efficiency in 
water supply collection of water 

services supply related . charges 
100% 90%., 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

45.09% 48.00% 85.48% 88.00% 

Extent of cost Efficiency In 
recovery in sewage collection of sewage 

management charges - •. , . 
, 

100% 90% 
Current. Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

. . . -

-
Extent of cost · - Efficiency in 

recovery In solid collection of solid 
waste management ~aste management. 

services chal'2es _,-
100% 90% 

Current Target Current Target 
{2012-13) (2013-14) (2012-13) (2013-14) --30.06% 35.00% 58.54% 80,00%-

' . 
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13th Finance Commission : Dec:aration of Service Lev~l Standards Notification Format 
Name of the city/ULB State Name of the Municipal CommissioDer/ Chief Postal address with PIN'code Phone & Fax Nos. 

Executive Officer 

Bade Bacheli C.G. I.L. Patel Municipal council Bade Bacheli 07857-23026j, 230261 

Water Supply Indicators 
Coverage of water Per capita supply of Extent of metering Extent of non Continuty ot:water Quality of water Efficiency in 

supply Connections water of water connections revenue water suppl) supplied redressal of 
customer 

complaints 

Benchmarks 100% 1351ncd 100% 200;. 24 hOID"S 100% so•;. 
- Current Target Current Target Current Target Current Target Current• Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (!013-14) (2012-13) (2013-14) (2012-13) (20B-14) 

18.19% 20.00% 14.83 18.00 0.00¾ S.00% 44.lC•¾ 40.00% 1.00 2.00 79.27°/4 82,00o/o 71.23¾ 75.00¾ 

Sewage Management (Sewerage and Sanitation) ii' 
< 

Coverage of toilets , ,Coverage of sewage Collection efficiency Adequacy of sewage Quality ,ewage Extent of reuse and Efficiency in - network servicu of the sewage treatment capacity treat111ent recycling of treated redressal of 
network 

, 
sewage customer 

comnlaints 
Bencluaarks 100% 100% 100% 100% 100%· 20% 80% 

Current Target Current Target Current Target Cmrent Target Current Target. Current Target Current Target 
(2012-13) (2013-14) (20.12-13) (2013-14) (2012'-~3) (2013-14) (20~2-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

60.00% 65.00% 0.00% O.OS% 0.00% '<' 0.00-/4 -OAIO% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Solid Waste Management Indicators 
Household lrvel Efficiency or Extent or Extent al municipal Extent or scientific Efficiency In .. ' 

coverage of solid collection or segregation or sollJ waste disposal or municipal redressal of 
waste management municipal soJ!d municipal solid recovered solid waste customer 

services waste waste complaints 
Beaelt•arks 100% 100% 100% 80% 100% 80% 

Current Target Current Target Current Target Currert Target Current Target Current Target 
(2012-13) (2(13-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-!3) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

0.00% 5.00% 69.18% 80.00% 0.00% 0.00% 0.00°.., 0.00% · 0.00% 0:00% 60,28% 65.00% 

Storm Water Drainage Indicators 
Coverage or storm water drainage network Incidence or water logging/flooding 

Benchmarks 100% 0 
Current (2012-13) -~ ~;. Target (2013-14) Current(2012-13) Target (2013-14) 

17.93% 20.00% 0 0 

Note:- I) NMDC Township is not includcc in Municipal Area i.e. Reducticn in properties from 2012-1'.! coverage of toilet is decrease. 

----- ---- -- -

Email ID. 

.cmobch@rediffmail.com 

amy.singh.kashyap@gmail.com 

Cost recovery in Efficiency in 
water supply collection of water 

services supply related 
charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-i3) (2013-14) 

50.23% 55.00¾ 36.17¾ 40.00% 

Extent of cost Efficiency in 
recovery in sewage collection of sewage 

management charges 

100% 90% 
Current• Target Current Target 

(2012-13) (20B-14) (2012-13) (2013-14) 

0.00% o.00•1o O,OOo/o 0.00% 

Extent of cost . Efficiency in 
recovery In solid collection or solid 

waste management waste management 
services chare:es 
100% 90% 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

45.23% 50.00% 52.50% 55.00% 

I 
I 
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13th Finance Commission : Declaration of Service Level Standards Notification Format 

~ 
Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email ID. 

Executive Officer 
' .. 

Baikunthpur C.G. M.S.Tekam Nagar Palika Baikunthpur 07836-232224 nppbkp@gmail.com 

Water Supply Indicators 
Coverage ofwnter · I Per capita supply of' Extent of _metering 
supply Connections water of wat.er connections 

Extent of non 
revenue water 

Continuty of water 
supply 

Quality of water 
supplied 

Efficiency In Cost recovery in Efficiency in 
redressal of water supply collection of water 
customer services &upply related 

complaints •· charges 
Benchmarks 100% I · 135 Jpcd I 100% I 20% I 24 hours I 100% 80°6, ___ I 100% I 90% 

~,~,~,~,~,~,~,~,~~,~,~~ 
(2012-13) (2013-14) (2012-13) (2013-flt-) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) 

Target I Current I Target I Current I Target I Current I Target 
(2013-14) (2012-19) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

21.18% 25.00% 20.69 25.00 0.00% 0.00% 78.24% I 75.00% 2.50 3,00 90.00% 92,00% I 84.62% I 86.00% . I 29.57% I 31.00% 59.09% 62.00o/~ 

- Sewage Management (Sewerage and Sanitation) -
Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency in 

. nehvork services ·of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of sewage 
network sewage customer management charges 

-> 
comnlaints 

I Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-f4) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-_14) (2012-13) (2013-14) 

85,44% 86.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% O.OO¾· 0.00% 0.00% 0.00% 0.00% 0.00% 

· Solid Waste Management Indicators 
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in 
coverage of solid . collection of segregation of solid waste disposal of municipal redressal of recovery In solid collection of solid 

wtste management . municipal solid municipal solid recovered solid waste customer waste management waste management 
services waste waste comolaints services chare:es 

Benchmarks 100% '100% l 100% 80% 100% 80% 100% 90% 
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

15.20% 16.50% 82.99% 87.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 81.40% 83.00% 9.96%· 12.00% 74.17% 80.00% 

':",Storm Water Drainage Indicators I 

,_ Coverage of storm water drainage network Incidence of water logging/flooding 

Benchmarks 100% - 0 
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) .. 

74.07% 76.00% 0 0 ! -
~l 
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13th Finance Comniissl@: ~t!tn of~ ~cl ~Ndiftenthlo ll'ormnt 
i~~f-ti,i cltY,iJL.D State Name of the Municipal Com~ission~/f;.., -~ ~mt, fi!N cctt 'Pllone & Fu Nos. ~ ro . 

. Executiv.e <>rocer 
- -~- .. 

___ JI~ C.G. K.S.Kashyap Ncpr Pallk.la Balod 0749-2222008 cmobalod@reditTmail;eom 
1,,: -

• itlwlY ~ri - - - · 

_, _ _ C.ff,rntge of ~itter Per upita supply of Extent of mdedng Eitent of !ion Co.ntinuty ofw11ter . Quaijty ,of-water Efficieni:y in CQSt r:ecovery io .Efficien~y in 
- · .111-.P.Jrtyt:onJ1Cctio~ wa~ ofwaterco1_mectio11s revenue water suwtY supplied redressalof WJltersupply .colleca<>nofwater 

. , _ · .custolitet'--- __ services Sjtpply r.elated -
- • complaints , cllargeJ · ' 

08hm11;r,k,s ·· · · J:00% · 135 locd 100% 20% 24 hours 100% 80% _, · 100% 90% 
- - -Ourr~nt Target. . Cur.rent Target Cuuent Target - - Curreni •. Target Current Target CllITent Target Current Target Curr.ent Target Cun:eot : T:arget • 

_ : (2012•13) (2013-14) (2012-13), (2013-14) (2012-13) (2013-14) (2012~13} (2013-14} (2012-13) (2013-14) (2012-13} (2013-14) (2012-13) (2013-14) (2012-)3) (2013-14) (2012-13) (2013.-14) r,. 

~~~~~~~~~~~~~~~~~~-
,w.i-1.ge Man.~eJ.Ji.(Sewer~ge and Sanitation) : . 
· ? , (;ov,er2tgt (If .tQil~ts Coverage ,0f sewage Collection efficiency Adequacy -0f sewage Quality sewage ExtentGf reuse,and Efficiency in EJ.tent :af cosi -Efficiescy Jo 

- -network servites of the aewage · treatment capacity treatment recycling of treated redressal of recovery in'sewage colle.ction ofsewage . , 
network sewage customer management clia-1'.ges 1 • 

comolaints _ 
_ 11.o&marks 1 100% JOO% 100% 100% 100% 20% 80% 100% 90-0/4 

_. · · Cllfferi.t Tiu-get Currem Target CUJTCnt Target Current Target Current Target Current Target Current Target Current Target Current T1u'get 
' - . ;{2(H2-1J) (2013-14) (2012-13) (2013-14) (2012-m (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) _ (2013-14) (:2012-13) (2013,14) (2012-13) (2013-14) (Wl_2-13) (2013.-1.4) 

' ·7:1,99% 'i:S.00% 0.00% ~ 5.00% 0.00% 5.00% 0.00% 5.00% 0.00% ·5.00% 0.00% -0.00% 63.33% 60,00% 0.00% 5.00% -0.00% -5,00-% 

_>llld W.tite ~.l'Ulg~~n.t lndkators 
· · · - .. . . - . -- - Household level Efficiency of Extent of Extent of municipal Ext~nt of s.cienti1ic ~fficiency fo E:1,:tent of cost E.fficiency 'in 

coverage of solid collection of segregation of solid waste disposal of municipal redressal of -recovery in solid c.onection of.solid 
waste m,anagement municipal solid municipal solid recovered · solid ,waste customer waste management waste maDag.ement 

services waste waste comolaints •services chani:l!S 
::!£,!91!·-~, ~--------~~-_j!lO~O~°liio __ ..J_ __ ,!!10~0~0/c~o.,....._..J_ __ !,!lO~O!;'.Jo/c~o-_..J_ __ -..!!80~---0'.'!JVo~~--.....l---1100~o/c::'!o __ -4-__ J80!-•~%~---~,--_.!Hl!JO~Ofc::'!0 __ 4. __ j9D!;!!. ~%L·;;..---l 

. . Current Target Current Target Cuuent Target _Current Targ~t Current Target Current Target Current - Target Cum:nt Target 
' - (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) 0013,14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

' 2.86% 20.00% 81,36% 85.-00°/4 0.00% MO% 0.00"/4 5;-00"/4 0.00% 0.00% ~.33% 85.00o/o 44.57% 50.00% 69,50'1'0 15,00% 
'-

:9ftll Water :f)rain~e Indicators 
Coverage of storm water drai-!lage network Incidence .ofwaterlogaiog/Oooding 

/ -
- ~% 0 

· Current (2012-13) Target (2013-14) Current (201-2-13) Target(20l3-14) , - · 

, 80.47% 85.00% 0 0 
- . ~-
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/ 13thFina11ce Commission: Declaration, o!Senrice Level Standards Notification Format 
- . 

- N'tnruftlf~ ei1y/tJtB Stak Name of the Munfc:ipaf Commlssi'oner/ Chief Postal address with PIN code - Phone & Fax Nos. / Email 10. 
Executive Offi~er -

'• 

:.:,1:,1.; 
lr.lod• Bua, 

I 

C.G. D.L.Surxlt Nagar Pallka Balodl\ Bazar, 493332 07727-223138 cmohalodabazar@gmaH.com 
' 
Wa'ff ~;. hlcffators •.· 

I.I)!' [' Co.mr,e al,Htn •Per ea:pit• Sllpply of · Extent or merering Extent of non Contlnocy otwater Q1Htflty orwater - Efficiency in Cost recovny In . Effltieney fn 
suppty CotmectlffS water of wafer· comre-etlom- rn-entrt water ruppry supplled redl'fflllof water supply , C'ollfctfoa of 1tlfl!r , 

' customtr ervtca svppf) rctafedi 
., --- compl11lnts Clial'ge$ 

·- - . 

~b t00% US:ln'Cd 100% 20%, -- 24 hours: 10o•At, tto•/4. 180% 90% 
-;,,;f' .. Ht correnr Target Current , Target Current : Target Current Target . Current Tqet , Currenc Target CWTCnf target CotrenC Target Current Ta:rgct 

'(2011~!3J (10!~14} (2012•13) (2013-14) : (2012•13)_ ~2013~14) ,(2011-13) (20r:M4) :(2012'• 13) (~OtJ-..f4) , (2(J12-13) (2013'•14) (20f2-13) (2011-14} (20fM3) (20U-14) (20f2•13} (20JIJ•t4) 

l(U3% 30.00"/4 Sf.90' 60.00 0.00% 5,00¾ 19.51% 6(1.00% 1.00 J'.(IO 7!J.76% 100.00% , 37A5%, S0.00% !J,51%, 
I 

2s;oo% 56;81% 75.00% 
--

Sewap M~~~ (~i_!l!ge a11d Sanitation) 
ill!' ':.t Coverage or toileu · Co~erage of sewage· Colfectfon efficiency Ald'equ1tcy or sewage Quality u-wage Exrerrt of reuse- 1rmt Efficiency In Exttnt of cost Em'cieney Irr 

-- n·etwork services of tit~ mvage treatment capacity treatment . recycling of treated· ' redres!ffll or recovery irF sewage coltecthm of sewage 
network sewage customer manqement d1arges 

-- conmfaints ' ' ·-. 
fW/cii 100% 100%, . lOOo/. 1110% 20% - 80% tOOo/e- 90%-

f,~- ;dJ ,._ Curre:nc Target Current Target . Current . Target Cuirem Tsget Current Target Current ·. Target • Current Target Current . Target .. Current T~t 
- ··€10t2•11) "(2013•14) c2012.13) '(1013'•14) , (~011.~13) (201.3-14) (1012-13) (2013~14) (2'012•f3) (2013-14) (2012-13) ,(2013-14) '(2012~13) (2013-14) (i012-13)' (2013-14) (2012·13) (2013'•14) · 

· 15.t11J% ~ 8'{i'.00% (f.170% . 5.00% , 1Mlf% 0.00% l 0.011% (J..00% 0.00% 0.00% 
.. 

0.00% 0.00% 0.00% 0.00% IJ.00% 0'.00% 0'.00% 0'.00% 
I' 

Saad Wat.- Mitn~menc fndfom:ors 
-- - ·--

[If. ;;r Rao,ehofd lever Efficiency or Eirtnrot· , E,r;tent of municipal Eitear ofsd'l!lltifi'C' Efficteney fn I Eirfent of con Etridlncy lit 11 

· ,___ ,ovmtge> of' sofid coffectton of stgregntion, of sofid' waste disposat of munidpat · redressal of f recovery in: solid eolle,ct{an ¢-' send ; 
wirsft nmrragenl'ellt municipaf solid municipaf sofid · recovered sofid wasfe . customer , waste mansrgeme11t · waste mal'l'agemtnt 1. 

i--- - _ services waste waste : comolainfs smt'c-eir cllar2es 1 

:tJnclbnrb t0~/4 ' too% too% so:0111 100'%- _ · 8-0% 100% . 9t _% 
• .- : €:umn, Target : Current Target Current Target , Current Target Current · Targetr i Current target . Commt · Target ' Current Target • 
;'~: (Wf2•Ut (2'013'•14) 1(20I'.M3). '§20£3-14} (2011·1'3} (l01~•f4) '.(2012'-13) '(Wl3-I4) (2012-13) (2013-14) ·(20l2•I3) (2013•14) (2012·13) (20tM4) (2012-13') ,(2013--f4}: 

01.00¾ : l§.00% 1W,tJ3% 8(J.00% tt00% 5.00% 0'.00% 5.00% 0.00% , o:.00% : 77.63% 80.00% ' 3!.14% . 40.00% 12.97% t!t0/1% 
! -- ·_, 

Storm Water Oniff!(e fttdic:1tori - .. 

1l 
.. - ..... Coveragt of gfo-rm water dr11h11gt network ! Incidence of water logging/d'oodlng 
-_ ~ ,-~ : 

-·- - . -
I 111 ¾, 0 .. . - . 

1,- Current (2011·131 _Target(20I3-14) Current(2012•13} Target (2013-~14} j 
' - - - .. 

60'.J:f% 65.00% ' g 8 
t .. - - -

-~- _-:~.:~:_ 

,.-

,_j 
,JJ 
I 
IV ..... 
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• 

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email ID. 
Executive Officer 

Beme_tara C.G. Mr.Hori Singh Thakur Nagar Palika, Bemetara 07824,m.246 cmo_bemetara@rediffmail.com , 
Vater Supply Indicators 

Coverage of water Per capita supply of Extent of metering Extent of non Continuty of water Quality of water Efficiency In Cost recovery in Efficiency in 
supply Connections water of water connections revenue water supply supplied redressal of water supply collection of water 

·-- customer services supply related 
complaints charges 

enchmarks 100% 13Slocd 100% 20% 24 hours I 100% 80% 100% 90% 
Current Target Current Target Current Target Current Target Current Target I Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

47.15% 50.00% 87.76 90 . O.(IU% 0.00% 52.85% 50.00% 3.50 4.00 I 100.00% 100.00% 77.78% 82.00% 75.57% 80.00% 75.08% 80.00% 

:ewage Management (Sewerage and Sanitation) 
Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency in 

network services of the sewage treatment capacity treatment recycling of treated redressal of recovery ,in sewage collection of sewage i 
network sewage customer management charges 

comolaints ' 
:enchmarks 100% 100% 100% 100% 100% i 20% 80% 100% I 90% 

Current . Target Current Target Current Target Current Target . Current Target I Current Target Current Target Current · Target Current Target i 
7. ,- (:, (2012.-13) (2013-t4) (2012:13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) ; 

f._ 
<~~}ti-~~ 

- ~ ·••;:, .. -
'o.oo¾ . = I -~~% 0,001/o O.OOo/o 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00¾ 0.00% 0.00% 

,otfdW~f~'ManageDient Indicators . -

Household level Efficiency of Extent of Extent of municipal I Extent of scientific Efficiency in Extent of cost Efficiency in ' 
coverage of solid collection of segregation of solid waste I disposal of municipal redressal of recovery in solid collection of solid 

: .,''' waste management municipal solid municipal solid recovered solid waste customer waste management waste management 
services waste waste comolaints services charnes 

,enchmarks 100% 100% 100% 80% I 100% 80% 100% 90%, -
~ Current · Target Current Target Current Target Current Target I Cµrrent Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013~14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 
,. 

0.05% 16.00% 85.61% 90.00% 0.00% 0.00% 0.00% 0,00% l 0.00% 0.00% 93.60% 95.00% 17.08% 20.00% 61.22% 65.00% --
I 

itorm Water Drainage Indicators 
Coverage of storm water drainage network Inciduce of water logging/flooding -· 

lenchmarks 100% 0 . Current (2012-13) Target (2013-14) Current (2012·13) •, Target (2013-14) 

100.00% 120.00% 16 10 



.. ' . '· ., 

.. , ·· .. ·'.13th Financ~ Commission; ,Dec·laratiin of Service Level Standards Notificatiori Form;t 
) 

·.· .. 
'"' 

'· ,· l.; • .\ 

' 
Name of the city/ULB I . State Name of the Municipal Commissioner/ Chief. ;Pqstal address with PIN code · Phone & Fax Nos~. ; , ,• l \,, Email ID.·. ·, 

(' .. (; Executive Officer .. 
-1 ( ~. ~--.; "~ 

. ·. •,. ' . ' •· 

Bhatapara'." :~,' />L ·c.G: J.B.S.Chouhan Nagaril Palika Bhatapara · '9827162823 
_.,.; 

, ,, cmobhatapara@rediffmaiLco~ ··. 
f i . . I 1 

Water Supply lndit!afors ·. · -· - - . 

.. Cover_!lge of water Per capita supply of Extent of metering Extent or non Continuty or water 
supply Connections. · water . of water connections revenue water supply 

• < 
·,.,• 

.• •1." 
.. 

'· '' ..... , ... .. .. 
Benchmarks . . · 100% 135 Jpcd ·,. · . 100% 20% .. 24 hours 

., -Current, . Target, Current Target · Current Target Current Target Current Target 
(2012-13) (2013-14) (20l2-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

- 4M5% 55% 88.38 90 0.00% 5% 51.05% 49% 4.00 5.00 

Sewage Management (Sewerage and Sanitation) 

,. 
I ,. 

Coverage of toilets ~Coverage of sewage·1 Collectio~ efficiency I Adequacy of sewage I · Qua.ity sewage 
,.,, . network services · of the sewage treatment capacity' treatment 
\, 'f . network 

Quality of water:, .. 
supP,lied 

,· ,· 
' 

~ I 

100%· 
Current Target 

(2012-13) (2013-14) 

83,33% 100.00% 

Extent of reuse and 
recycling of treated 

sewage. 

~fficiency In C~st re~overy in 
redressal of water supp.ly 

· : · customer · · setvlces 
complaints ' ,',· 

80% 100%. 
Current Target Current Target 

c201i-13) (2013-14) (2012-13) (2013~14) 

86.00% 80.00% 25.19% 30.00% 

Efficiency in .. _Extent or cost 
redressal of- recovery in sewage 
customer management 

complaints ,,.. ' .,./ 

, Elenc·y in:· .. 
collect on oPwatei: 
. supply reh\ted · · 
' · chargeg .. _: ·' 

90% . 
Current: .Targ~t 

(2012-13) (2013-14) 

86.02% 90.00%' 

Efficiency in 
collection of sewage 

charges , 

Benchmarks 100% I· i00¾ I 100% I. 100% I 100% . I 20% I · 80% I ' 100% I 90% -. ~,~,~,~,~,~,~,~,~,~·,.~,~,~~,~,~,~,~,~ 
(2012-13} (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-'i4) 

75.38% 80% 0% 0% 0% 0% 0% 0% 0% 0% 0%' 'O"lo 0% 0% 0% 0% 0¾ ·I' 0% 

Solid Waste Mana t Indicat ) 

Household level Efficiency of Extent of Extent of municipal Extent or seientU'lc Efficiency in . Extent or cost : Efficiency in" 
cover,ge .or solid collection of segregation of solid waste disposal of municipal redressal of recovery in solid collection of solid 

waste management municipal solid municipal solid recovered solid wa_ste customer waste m·anagement waste management 
services / waste : waste ,' complaints services char2es 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
Current · Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13} (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) ·c2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

5.31%. 8,00% 93.56% 97% 0% 0% 0% 0% 0% 0% 90.00% 90.00% 3.31% · 8.00% 79.55% 90.00% 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of water logging/flooding 

Benchmarks 100% 0 ( ' 

Current (2012-13) Target (2013-14) Current (2012-13) , Tatget (2013-14) 

139.860/o 5 ·3 

1) ~ 3TTQi ~ ~ ;j .iiffi" .wr <!ITT1'T ~- 'll1iJPIT 3Rll@' 600 ~ ~ I 
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13th Finance Commission : Declaration of Service Level Standards Notification Format 
. N.-otefle tlty/tJLB Srate Name or the Municipal Commissioner/ Chief Postal addreu •1ltl PIN code Phone & Fai: Nos.. Email ID. 

.,.: .. : Executive Officer 
.. . 

-··· Bhilai C.G. Anil Tuteja Nagar Palik Nl&am Blillal Supe_la 493023 0788-2220125,229S055 nigambhilai@yah~o.com 
1' 

-Water SaPl>I, Indicators 

·- Coverage of water :Per capita supply or Extent of metering Extent of noo Continuty orwater l Quality of water Eftkiency in Cost recovery in Efficiency in 
supply Connections water or water connections: revenue water 111pply supplied rednssal ·or ' water supply collection or water 

customer 
' 

services supply related . 
' complaints charges • i· ... ; 

· Bfflellmarb 100% t35tocd 100% 20% 24-boun 100% 80% 100% 9'0% 
Current Target Current . Target Current Target Current Target Current Target Current Target Current Target . Current Target Current Target .i 

(2012-13) (2013-14) (2012-13) (2013-14} ,(2012-13) '(2013-14) (2012-13) (2013-14) (2012-13) (2013-14). (2012-13) (1013-14) (2012-13) (2013-14) (2012-13) !(2013-I4) (2012-13) (2013--14} 

,._ , ?Ul% ~.00-lo )25.12 , 135.00 33.89% 50.00% 24.09% 20.00% 2.00 2.00 67.67°/4 85.00% 65.63o/. 80.00¼ 99.93"/4 iOO.OO¾ 30.SS¾ 50.00% 
'[!. 

-Sewage Management (Sewerage and Sanitation) 
! Coverage of toilets : Coverage of sewage . Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency in 

network services ofthe sewage treatment capacity tnatment recycling of treated redressal of recovery in sewage collection of sewage , 
network sewage customer management charges 

·• comnlaints 
Bendnarb 1009/o lOOo/o lOOo/o 100% 100% 10% 80% · 100% 90% 

Current Target Current Target Current Target Current Target Current Target Current Target Current Target · Current _Target Current ·,Target 
(2012-13) (2013-14) (2012~13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14)- (2012-13) (20'13-14) (2012-13) (2013-14) (2012-13) (ZOIJ-14) 

. ---- 8l.7!Wo 8S,00% 6.90% J0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% (l'.00% _0&0% 0.,_00% 
. \. ....... 

0-.00~a. ' 

Solid Waste- Management Indicators r 

Household level Efficiency of Extent or Extent of munidp:al Extent or scientific Efficiency in Extent of cost I, EfficiencyJ_.n.__..,... , _ 
coverage oholid collection of segregation of solid waste ;disposal of municipal redressal of recovery in: solid ' eoflectron or solid' . , . 

· waste management · mu11icipal solid municipal solid recovered solid waste customer waste mau~enHnt waste ma:nagem-enr . 
services ,waste waste complaints servfces cJiarl!fs .. -

. Rnclawts 100,-. 100% JOO% so.,-. 100% . 80% 100% 90o/e 
CW)'.ellt Target Current Target I Current Target Current Target . Current . Target Current Target Curren1 11 Target Current Tatget : 

(2012-13) (2013-14) (2012-13) c2ot3-t4) I (2012-13) (2013-14) (2012-13) (2013-14) , (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) .(20t:M4) (2012-13) (201:J-14); 

63.36% 74.00¾ 87.88°/4 9Z.00•1o 0.00% 25.00% 0.00% 0,00-.4 o.w;. 0.00-/4 79.10-/4 85.00% 2:t!.03% ZS.GO% 10.52% 5<J.O&¾ 
/! -- I 

,Storm Water Drainage Indicators -1 
' 

Coverage or storm water drainage network I Incidence or water ~ftoading - ' 
.& b 100% 0 

Current (2012-13) T11rget (2013-14) Current (2012-13) - Target (2013-14) 
.. 

. . 
71.72'.o/e 80.00% l 0 ' --.... -- .. 

~ 
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13th Finance Commission : Declaration of Service Level Standards Notification Format 
:Nante.of i«_b.e d,ey/lJ.LB State Name of the Municipal Commissioner/ Chief Postal .address with PIN cod.e :Phone & Fax Nos. 

Executive Officer 

~r~a C.G. Shri K.L>. Chandrakar Nagar Palika Parishad,Bhilai-Cbaroda .0788-,2353410. 2357488 

l:a.tft' ~ Indicators 
: .Co)!et~ Qfw,ater Per capita supply of Extent of metering Extent of non Contlnuty of water Quality or water Efficiency in 

.~p.Jll)' Connectl(ms water of water connections revenue water supply supplied redressal of 

' customer 
complaints . 100% 135Jn.-d 100% 20% 24 hours 100'¼ 80% 

' ;Qlll'.QID.t ' Ta.rs.at Current ·· Target Current Target Current Target Cummt Target Current Target Current Tqet 
1 (:.Oll•'13) (2013•14) (2,012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

I 
I 

13,,w. ; IMO% 15.32 16 0.00% 1.00% 45,79•/4 4Q.00•/4 2.00 2.00 100.00% UI0.00"/4 76.14% 80,00o/., 

~-- ·(&weraae and Sanltatlon) . 
Co~eraa.~ or t9Uets Coverage of sewage Collecth>n emeleney Adequacy or sewage Q 'udity sewage Extent of reuse and Efficiency In 

network servlns of the sewage treatment capacity treatment recycling or treated redressal of 
network sewage customer 

,, 
comnlah1ts 

~llhmarks · 160% 100% 100% 100% 100% 20% 80% .. 
· Cin:rent Target Current Target Current Target Current Target Current Target Current Target Current Target 
;(l012•1l) (2.0.U-14) (2012-13) (WJ3-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

i ,s.~ 70.0tto/.o 2,52%'' ',,J,00% 0.00% 10.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 73.33% 80.00% 

~ W-.te M3.oaie.ment Indicators 
Housebold level Efficiency of Extent of Extent of municipal Extent .or scientific · Efficiency in 

. coverage of solid collection of segregation of solid waste disposal or municipal redressal of 
waste manaaement muoicip.al solid municipal solid recovered solid waste customer 

services waste waste complaints 
100% 100% 100% 80% 100% 80% 

Current· · Target Cun-ent Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012,13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013•14) (2012-13) (2013•14) 

... , __ 
-• L .. • > 

.. 31.55% 40.00% 73.58% 80.00% 0.00%' 0.00% 0.00% 0.00% 0,00% 0.00% 89.86% 90.00% 
,. 

tl»'IDW:atu Drainage Indicators 
I .Coverage of storm water drainage network Incidence of water logging/flooding .. 
' .:.. ... 100% 0 

I . Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) 

46,65% 50.00% 0 0 
----· 

i}.t ~- ' Railway Quarters are not Include In "coverage or water supply and ·sewage network" 

Email ID. 

cmobhilaicbaroda@i.mailcom 

Cost recovery in Efficiency In 
water supply collec.tlon of water 

services sup.ply related 
ehai,:es -

100% 909/4 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-1.4) 

28,26% 45.00% .45.l0•/4 80.00'Yo 

• 
Extent of cost Efficiency it) 

recovery in sewage collee.tlon ofse:wage 
management charges 

' 
100% 90•/4 

/Current· Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

0.00% 0.00% 0,00% · 0.00% 

Extent of cost Efficiency in 
recovery In solid colleetlon of solid 

waste management waste management 
services cbart:es 
100% 90% 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

'26.35% 30.00% 6.09% 50.00% 

'' 
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I 
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13th Finance Commission : Declaration of Service Level Standards Notification Format 
Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. 

Executive Officer 

Bilaspur C.G. Avnish Kumar Sharan Nagar Palik Nigam, Uilaspur, 495001 077S2-222642,413888 

Water Supply Indicators 

:I 
Coverage of water Per capita supply of Extent of metering Extent of non. Continuty of water Quality of water Efficiency in 

supply Connections water of water connections revenue water supply supplied redressal of 
customer 

complaints 
Benchmarks 100% . 13Slocd 100% 20% 24 hour, 100% 80% 

r Current Target Current Target Current Target. Current Target Current Target Current Target Current Target ! 
J (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) ·(2012-13) (2013-14) 

I 34,25%_ 40.00% 1(,0,24 105.00 0.00% 10.00% 49.66¾ 40,00% 6.00 10.00 89.26% 95.00% 93.11% 98,00¾ 

Sewage Management (Sewerage and Sanitation) 

I Coverage of toilets Co\'erage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in 

L netwdrk services of the sewage treatment capacity treatment recycling of treated redressal of 
network sewage customer 

I complaints 
Benchmarks 100% 100% 100% 100% 100% 20% 80% 
- Current Target Current Target Current Target Current Target , Current Target Current · Target Current 'target .. 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

90.92% 95.00% 2.JO% 30.00% 0.00% 30.00% 0.00% 30.00% 0.00% 30.00% 0,00% 10.00% 60.00% 75.00% 

1Solid Waste Management Indicators 
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency In 
coverage of solid collection of segregation of solid waste disposal of municipal redressal of 

waste management municipa,I solid municipal solid recovered solid waste customer 
services waste waste complaints 

Benchmarks 100% 100% 100% ·80% 100% 80% 
Current Target Current Target . Current Target Current Target Current __ . Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 
-

4.74% 30.00% 78.86% 85.00% 0.00% 20.00% O.OOo/o 10,1)0% 0.00% 20.00% 84,27% 87.00% 
C 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of water logging/flooding 

Benchmarks 100% 0 
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) 

73.52% 90.00% .12 10 

iNote :- Last year only covered drain was considered, this year total pakka open drain is also considered, hence percantage is increased. 

Email ID. 

commissionerbilaspur@yahoo.com 

Cost recovery in Efficiency in 
water supply collection of water 

servi~es supply related 
charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

90.37% 95.00% 29.60% . 50.00% 

Extent of cost Efficiency in 
recovery in sewage collection of sewage 

management charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

0.00% 15.00% 0.00% 50.00% 

Extent of cost Efficiency in 
recovery In solid collection of solid 

waste management waste management 
services charii:es 
100% 90% 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

80.16% 85.00% 41;67% 50,00% 
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.i:,. 
:'_., 

.i 
j 
i 
Iv ...... 

I 
1v· 
0 ...... 
l.>J 



13th Finance Commission : Declaration of Service Level Standards.Notification Format 
Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. 

Executive Officer 

Birgaon C.G. Vivekanand Dubey Nagar Palika Birgaon 0771-2100124 

Water Supply Indicators 
Coverage of water Per capita supply of Extent of metering Extent of non Continuty of water Quality of water Efficiency in 

supply Connections water of water connections revenue water supply supplied redressal of 
customer 

complaints 
Benchmarks 100% l35 lncd 100% 20% 24 hours 100% 80% 

Current Target Current Target Current Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

2.20% 20.00% . 76.61 85.00 0.00% 3.00% 85.66% 70.00% 4.00 4.00 81.43% 100.00% 75.35% 80.00% 

Sewage Management (Sewerage and Sanitation) 
, Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in 

network services of the sewage treatment capacity treatment recycling of treated redressal of 
network sewage customer 

' comolaints 
Benchmarks 100% · 100% 100% 100% 100% 20% 80% 

Current Target Current Target Current Target Current Target Current Target Current Target Current Target 
(2012-13) (20)3-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

' 

66.85% 70.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% -
l~olid Waste Management Indicators 

Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency In 
,- coverage of solid collection of segregation of solid waste disposal of municipal redressal of 
I waste management municipal solid municipal solid recovered solid waste customer 

services waste waste comolaints 
lenchmarks 

,. 
100% 100% 100% 80% 100% . 80% 

Current· Target Current Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2011-13) (2013-14) (2012-13) (2013-14) 

1.56% 2.00% 86.32% 90.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% .70.85% 75.00% 
-· 
Storm Water Drainage Indicators .. 

I Coverage of st.orm wflter drainage network Incidence of water logging/flooding 

Benchmarks 100% 0 
L Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) 

~ 4.19% 10.00% 3 2 

•. 

,. 

Email ID. 

cmobirgaon@redlffmail.com 

Cost recovery in Ji;fficlency in 
water supply collection of water 

services supply related 
charges 

100% If 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

8.76% 20.00% 20.82% 30.00% 

Extent of cost Efficiency in 
recovery in sewage collection of sewage 

management charges 

100% 90% 
Current Target Current Target 

(2012~13) (2013-14) (2012-13) (2013-14) 

0.00% 0.00% 0.00% 0.00% 

Extent of cost Efficiency in 
recovery in solid collection of solid 

waste management waste management 
services chan?es 
100% 90% 

Current Target Current Target 
(2012-13} (2013-14) (2012-13) (2013-14) 

29.95% 40.00% 34.00% 40.00% 

-

-
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13th Fin~itce Commission : Declaration of Service Level Standards Notification Format 
.... ~ ' 

.. 
,me of the elty/lJLB State Name of the Municipal Commissioner/ Chief . . Postal address with Plr-1 code. Phone ~ Fax Nos; . ' . Email'ID, , . 

- Executive Officer . 
• 1 ,_ •• . ' .. 

,, 
" 

.,, .' ::\ ' 
i 

.. , Municipal Council Champ,i , 07819-2451$0 ,'. .. '-.+ •• , \. ;' -.:: • .... ·, •.•• 

· .. c;~ampa 
·• 

·( .. ,, 
. ; '. 073541525~0 .. ·. .· cmoch1uitpa@rediffmail.com C.G.· ·, . . P.N.Patnayak . ' dist .• Janjgri - champa ' . . ... , 

Cbattis2arh -.495671 Fax -·07819~144996 lPvt.) .. , 
' .. ; 

:er Supply Indicators , : 
•: 

r·•- .• ., :'. ~ ,: .-,: ' ,/k-
: .. 

Supp!)'. lndl 
Coverage ot water Per capita supply of Extent of metering Extent of non Coftthtuty or water quality orwattr · . E(ff clency In . Cost recovery in.,, . Efficiency in 
supply Connections watt!'.'. of water connections re~enue water .. . ,i · supply· . • supplied · redrtssal of water supply. : .. ' collection of water 

' .. , ' services· . .. . . supply related ·r .. ' ' 
customer .. 

· complaints 
. ' ., . 

· charges .. . .. 

ihminkl _ . 10 % -··· lJSlnl!d 100% ·' 10% 24 hours 100% 80%' 100% '. 90% 
current Target Current Target Current Target Current Target Current Target Current·. T11rget Current Target · Current Target Current Target' 

(2012~13) (2013~i4) (2012•13) (2013• 14) (2012•13) (2013•14) (2012-13) (1013_-14} (2012-~3) (2013-14) (2012-13) (2013-14) (2012-13) (2013•14) (2012-13) (2013-14) (2012-13) (2013-14) 

:21,'19.Ye 25,00% 6M9 75.00 0.00% 1.00% 61.11•1. 60,00"A 1.00 1.00 O.O(W. 100.00•A, 81.00% 85.00% 13.38•/4 ,, 30.00% 69.52% 75,00% 
. ... 

1ag~ M!!l!ger_n_!11t_{~e~erage and Sanitation} 
coverage of toilets Coverage ·or &ewage Collection efficiency Adequacy of sewage Quality sewage Extent ofreuse and Efficiency _in 'Extent of cost Efficiency in 

rtetwork services ofthe sewage treatment capacity treatment .. recycling of treated .redressal of recovery In sewage collection of sewage. 
· network .. _sewage customer management charges 

' coml>lnints ·-'. ., ; ... I 

Ch!llai'b_ 10011/<i 100% 100% .100%. 100% 20•/4 ao~. 100% ·, 90% 
Current Target Current Target Cumrtt Target Current Target · Cu_rrent . Target Cunent target Current Target Current Target Current Target 

(201'.2-U) (201:l-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) {2012·13) (2013-14) (2012-13) (2013•14): (2012-13) 
0

(2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

"~·•1~ ,~.00% 0.00% 0.00%. 0.00% 0.00% 0.00%- 0.00% o.00o/, 0.00% 0.00% 0.00%' 0.00% ~.00% 0.00o/, 0.00%' 0,00% ,0.00% 
.. .. . . .. 

id Wa1te Management lndicators -
'• 

. 

Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in 
... 

coverage: of solid collection of : segregation or solid waste disposal of municipal . redressal of recovery in solic1 collectio~_.of solid, 
municipal solid 

.. 
wast_e ,mJln~gement WMte management municipal solid . recovered. solid waste customer waste management 

' .. 
waste 

.. :· . ' ; 'complaints services waste services charges .. .~ 
1ChMAi'lt.l\ 100% ' .. 100¾ 100% , . . 80% ,. 100% · .. 80% 100% . .· 90%'. 

·. Current iatget Current Target Current . Target . Current Target Current Target Current · Target Current Target Current _;' Target 
(2012-13) (2013•14) (2012-13) (2~13-14) (2012~13) (2013•14) (2012•13) (2013-14) .(2012-13) (2013'•14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

15,74% :20.00% 90,14% 95.00¾ 0.00% · 10,00o/e 0,00% 5.00o/t 0.00% 0.00% 8L72¾ · ·•8!-.00% ' 19.67% 60.00% . 34,57¾ 80.000/e' 
. '··- - . " - '•. 

,. __ .. . 

,nn Water Drainage indicators , .. ' t: 

. ' J .. - ' Coverag~ or storm Wllter drainage network Incidence of water loggiagl0oodlng -.. . ·- . . . . • :' I . .. 
1cl111111rb 100%. 0 

.. .. . . 
Current (2012• l 3) Tatget (2013•14) Current (2012-13) ' Target (2013-14) · 

.. 

., 
- .. ' 

72.63%. '18.00% 0 .... 0 

tf :- ~ lffltt "~. if ri tFi 1f;t ~ ~ ~ ~ ~ ~ ~ o1'rlli ~ ~ ~ '§ffl.1iti'!ll trr mt ,r,t 'ffll-~ ll ~ ~ ~ ~ ~ flliln ~ ~ !1 · .. 
. ., ' ,, ,. 

tv 
tv 
N -~ ._, 
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l 
I 
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-1 
tv 
0 _. 
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13th Finance Commission : Declaration of Service Level Standards Notification Format 
Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. 

Executive Officer 

Chirimlri C.G. A.K.Halder Malvlya Nagar, West Chirlmlrl 07771-263213. 
-

.- Water Supply Indicators 
Coverage of water Per capita supply or Extent of metering Extent of non Continuty of water Quality of water · Efficiency in 
supply Connections water of water connections revenue water supply supplied . redressal of 

customer 
complaints .. 

Benchmarks 100% 1351ncd 100% 20% 24 hours 100% 80% 
Current Target Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-[4) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 
5.00% 10.00¾ 45.S6 55.00 0.00% 0.00% 63.55% 60.00% 1.30 1.30 100.00% 100.00% 80.36% 80.00% 

, Sewage Management (Sewerage and Sanitation) 
Coverage of toilets Coverage ofsewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in 

network services of the sewage treatment capacity treatment recycling of treated rcdressal of 
network sewage customer 

complaints 
Benchmarks 100% 100% 100% 100% 100% 20% 80%-

Current Target Current Target Current Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

82.42% 85.00% 0.00% 0,00¾ 0.00¾ 0.00% 0.00% 0.00% 0.01}% 0.00% 0.00% 0.00% 0.00¾ 0.00% 

-Solid Waste Management Indicators 
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency In 
coverage of solid collection of segregation of solid waste disposal of municipal redr~ssal of 

waste management municipal solid municipal solid recovered solid waste customer 
' services waste waste complaints 

~r , Benchmarks 100% 100% 100% 80% 100% 80% 
Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

3.72% 3.72% 88.72% 88.72% 0.04% 0.50% - 0.92% 1.00% 0.00% 0.00% 75.00% 80.00% 

-~torm Water Drainage Indicators 
,,,\ ~ d!• Coverage of storm water drainage network Incidence of water logging/flooding ·· 

·-
Benchmarks 100% 0 

~ • I ~ Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) 

- 49.01% 55.00% - 0 0 

11~ '.'~:- 1) ~ f.trril' am 'it ~-l.~-~- ~ ~ ~ f I ~ ~ ~.{.~.~- $ ~ ~ ~ tft.'Cftl.{. fctirrl'J'. aRT f<l;m 'G!1oT t I 
2) m-m '1!nffl m!6"T qi'[ <liTlf l!l'JI 2 cl@ -q ~ 'fflt-i't 'it f<l;m vITTTT t 1 ~ ~ '1lnffl \1C!R qi'[ <liTlf ~ ~ ~ t 1 

3) ~ C!R' ~ xlfiT ~.{.~.~- aRT W!RUT l!R. \ji,qRJl<llt'l<l ~~ ~ ~ <!iR1IT ~ .<!R' -q • qilf t I 

EmaJI ID. 

nagarnlgam_chirimlri@yahoo.com 

Cost recovery In Efficiency In 
water supply collection of water 

services supply related 
charges 

100% 90% 
Current Target Current/ . Target 

(2012-13) (2013-14) (2012-13) (2013-14) 
18.50% 20.00% 37.16% 40.00% 

Extent of cost I Efficiency in 
recovery in sewage collection of sewage 

management ! charges . 

100% 90% 
Current . Target , Current Target 

-(2012-13) (2013-14) 1 (2012-13) (2013-1.4) 
f}.00% 0.00% 0.00% 0.00% 

Extent of cost Efficiency in 
recovery In solid collection of sol~ 

waste management , waste management 
services cha11?es 
100% 90% 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-i4) 

2.92% 2;92% 9.30% 9.30¾ ,_ 
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13th Finance Commission : Declaration of Service Level St~ndards Notification Format 
Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. 

Executive Officer 

Dalli-Raj hara C.G. Shridtar Banafar Nagar Palika Parishad Dalli Rajhara 07748-256524,07748-26383 

~ater Supply Indicators 
Coverage of water Per capita supply of Extent of metering Extent of non Contieuty of water QuaUty of water Efficiency in 

supply Connections water of water connections revenue water supply supplied redressal of 
customer 

complaints 
lknchmarks 100% 135 lpcd 100% 20% 24 hours 100% 80% 

Current Target Current Target Current Target Current. Target Current Targ~t Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2Dl2-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

9.91% 40.00% 126.33 135 0.00% 5.00% 94.99% 50.00% 2.00 4.0(1 0.00% 10.00% 77.78% 80.00% 

Sewage Management (Sewerage and Sanitation) 
Coverage of toilets Coverage of sewage C11lection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in 

network services of the sewage treatment capacity treatment recycling of treated redressal of 
network sewage customer 

complaints 
Benchmarks 100% 100% 100% 100% 100% 20% 80% 

Current Target Current Target Current Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) c;.012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

76.91% 99.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00¾ 0.00% 0.00% 100.00% 80.00% 

Solid Waste Management Indkators 
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in 
coverage of solid collection of segregation of solid waste disposal of municipal redressal of 

waste management municipal solid municipal solid recovered solid waste customer 
services waste waste complaints 

Benchmarks 100% 100% 100% 80% 100% 80% 
Current Target :urrent Target Current Target Current. Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

9.20% 10.00% 93.75% 100.00% 0.00% 0.00% 0.00% 0.00¾ 0.00% 0.00% 68.97% 80.00% 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of water logging/flooding 

Benchmarks 100% 0 
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) 

77.71% 80.00% 4 4 

i)q :-· 1) "Tm lll't ~ ~ 44226 'if~~ lll't 'ijfOfffl'!ZIJ 104:15 111'1' ~ ~ ~ 1fZIT t I~~-~ lll't 'ffi!ZlT 111'1' ~ ~ lll't 1fllAT lll't '11'( t I 

2) 'lif cf'f ~ ~ if ~ ll\'t ;,or ~ c.'tt' '11'{ e.1'). ~ ~ "ri 111'1 ';J.1R. l(ffl ;ft ulT ~ ~ cm 1ft ~ ulT ffl t, ~ ul1'I ol1'{ftt ~ 111T fffiffl 9.91 6" 1WIT t I 

Email ID. 

mcdallirajhara@rediff.com 

Cost recovery in Efficiency in 
water supply collection of water 

services supply related 
charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

10.33% 50.00% 0.00% 50.00% 

Extent of cost Efficiency in 
recovery in sewage collection of sewage 

management charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

0.00% 0.00°io 0.00% 0.00% 

I 

Extent of cost Efficiency in 
recovery in solid collection of solid 

waste management waste management-
services charges 
100% 90% 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

22.80% 40.00% 71.43% 90.00% 
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13th Finance Commission : Declaration of Service Level Standards Notification Format 

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. 
Executive Officer 

Dhamtari C.G. Shri Ashok Kumar Dwivedi Nagar Palika Parishad Dhamtari 07722-241598 

Water Supply Indicators 
Coverage of water Per capita supply of Extent of metering Extent of non Continuty of water Quality of water . Efficiency in 

supply Connections water of water connections revenue water supply supplied redressal of 
customer 

complaints 

Benchmarks 100% 13Slocd 100% 20% 24 hours 100% 80% 
Current Target Current Target · Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) .(2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (20.12-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

54.46% 80.00% 98.99 100.00 0.00% 10.00% 48.13% 30.00% 4.00 6.00 100.00% 100.00% 100.00% 100.00% 

Sewage Management (Sewerage and Sanitation) 
Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in 

network services of the sewage treatment capacity treatment recycling of treated redressal of 
network sewage customer 

complaints 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 
Current Target Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

89.90% 95.00% 0.00%_ 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Solid Waste Management Indicators 
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in 
coverage of solid collection of segregation of solid waste disposal of municipal redressal of 

waste management municipal solid municipal solid recovered solid waste customer 
services waste waste complaints 

Benchmarks 100% 100% 100% 80% 100% 80% 
Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

95.:.!flo/. 100.00% 91.19% 100.00% 1.64% 25.00% 6.74% 25.00% 0.00% 10.00% 90.67% 80.00% 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of water logging/flooding 

Benchmarks 100% 0 
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) 

142.47% 150.00% 6 0 

-Ire :- 1To <flf 58-88% ~ ~ I ~ ~ 54-5% vFfl1VRT 2011 ~ ~ ~ 3ITTlra "CR 3TI'cTTfm ~ I 

Email ID. 

cmodhamtari@gmail.com · 

Cost recovery in Efficiency in 
water supply collection of water 

services supply related 
charges 

100% 90% 
Current Target Cµ,rcnt Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

87.78% 100.00% 31.17% 70.00% 

Extent of cost Efficiency in 
recovery in sewage collection of sewage 

management charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

0.00% 0.00% 0.00% 0.00% 

Extent of cost Efficiency in 
recovery in soli~ collection of solid 

waste management waste management 
services char1?es 
100% . 90% 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

59.49% 80.00% 35.82% 60.00% 
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13th Finance Commission : Declaration of Service Level Standards Notification Forma~ 

F?t 
Name of the city/ULB State Name oftbe Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos, 

Executive Officer 

' Dipika C.G. Bhola Singh Thakur N.P,P. Dipka Dfatt.-Korba 07815 239299 
O~~ 

·- ··-water Supply Indicators 

-· Coverage of water Per capita supply of Extent of metering Extent of non Continuty of water Quality of water , Efficiency in 
supply Connections water of water connections. revenue water supply sup,Hed redressal of 

.. customer 
I' complaints 

Benchmarks 100% 13Slocd 100% 20% 24 hours 100% f 80% 
Current Target Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

4.54'/4 5.00% 15.50 50.00 0.00% 10.00% 61.56% 50.00% 3.00 4.00 83.33% 90.0% 61.46% 70.00°/4 
~!.l 

· · Sewage Management (Sewerage and Sanitation) 
Coverage or toilets Coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in 

network services of the sewage treatment capacity treatment recycling of treated redressal of 
network sewage customer 

~ complaints 
. Benchmarks 100% 100% 100% 100% 100% 20% -80% 

Current Target Current Target Current Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-i3) (2013-14) (2012-13) (2013-14) (2012-13) (2·)13-14) (2012-13) (2013-14) (2012-13) (2013-14) 

77.59% 80.00% 32.70% 35.00% 0.00% 10.00% 0.00% 10.00% 0.00% 10.00% 0.00% 0.00% 0;00% 0.00% 

Solid Waste Management Indicators 
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in 
coverage of solid collection or segregation of solid waste disposal of municipal redressal of 

waste management municipal solid municipal solid recovered solid waste customer 
-~; ,_ services . was&e waste complaints 

Benchmarks 100% 100% . 100% 80% 100% 80% 
Current- Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

34.61% 45.00% 71.78% 75.00°/4 0.00% 10.00% 0.00% 10.00% Q.00% 10.00% 59.61% 65.0% 
"' 
t,' Storm Water Drainage Indicators 

Coverage of storm water drainage network Incidence of water logging/flooding 

Benchmarks 100% 0 
Current (2012-13) • Target (2013-14) Current (2012-13) Target (2013-14) 

i_, ... ~ 

52.50% 55.00% 4 " 2 

Note: 1. °W.t,~,"Qci ~ c n 09 cffisT ~ rncm;r ;;ccrci; <PT 'Cr raT "llmt I 

2. ~ ~ ~ ~ Tf ~~~~<ITT 'Ill"~ 1w<lf Tf<lT t 

·, 

~mall ID. 

dipkacmo@rediffmail.com 

Cost recovery in Efficiency in 
water supply collection of water • 

services supply related . charges 
100% 90•/o 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

23.55'/o 30.00°/4 42.90'/, 50.00% 

Extent of cost Efficiency in 
recovery in sewage collection of sewage 

management charges 

100% 90% 
· Current Target Current , Target 
(2012-13) (2013-14) (2012~ 13) (2013-1.4) 

0.00% 0.00% 0.00% 0.00% 

Extent of cost Efficiency in 
.recovery in solid collection 'or solid -

waste management waste management 
services char2es 
100¾ 90o/o 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

43.23% 50.00% 61.81% 65.00% 
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( ~. 13th Finance Commission : Declaration of Service Level Standards Notification Format 

lf111t11 dfttle tlty!UUi State Name of the Municipal Commissioner/ Chier Postal ilddrcss with PIN code Phone. & Fax Nos. Email IO. 
Executive Officer . 

D~lflarh C.G, Sunil Agraharl Nagar Pallka Parishad Dongargarh 07823-232673 cmodongargarh@redlffmall.com 

liter SJ)pply lnttictltors 

--:1:...:.._•~~-·, 

Olvcn~ 'of water I Pct capita supply ofl Extent of metering 
:suf!:pfy 'Conncctlons water of water connections 

Extent of non 
revenue water 

Contlnuty of water 
supply 

Quality of water 
supplied 

Efficiency In Cost recovery in Efficiency in 
redressal of water supply collection of water 
customer servlcr.s s~1pply related 

coritplaints charges 
t . , 100% 20% 24 hours 100% 80% 100% 90% 

C\Jrtent , 1'arget Current Target Current Target Current Target Cu_rrent Target Current Target Current Target Current Target Current Target 
,t2tltl•~3) (201}~14) (2012-13) (2013-14) (2012-13) (201~•14) (2012-13) (?013-14) (2012-13) (20!3-14) (2012·13) (2013-14) (2012-13) (2013-14) (2012·13) (2013-14) (2012-13) (2013•14) 

n.,~¾ •I 1;0.00% 47.31 60.00 0.00% 5.00% 38.18¾ I 20.00% 2.00 3.00 75.00% 80.00% I 98.33% 1100.00¾ I, 27.S4% , -S0.00% I 85.67% I 95.00% 

M\Jlt M1ntt~~r;_t_(S_~w~~age and Sanitation) 

11:t'!l:ro11r.'b 

C~nie -of toilet~ I Covtrngc of sewage ·1 Collection efficiency j Adequacy of sewage 
network services of the sewage J treatment capacity 

network 

Qu;.lity sewage 
treatment 

Extent of reuse and 
recycling of treated 

sewage 

Efficiency In . 
redressal of 
customer 

complaints 

- Extent of cost I Efficiency in 
recovery In sewage collection of sewage 

ma11ngemcnf charges 

100% . 100% 100% 100% 100% 20% 80% 100% 90% . 
Current Tnrget Current Target Current Target Current Target · Current Target Current target Current Target Current Target Current Target 

{2012•13) (2013·1.4) (2012-13) _(2013-14) (20i2-13) (2013-i4) (2012-13) (2013-14) (2012-13) {2013-14) (20!2-13) (2013-14) (2Ql2-l3) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

98.93"/o I 100.00¾ I . 0.00% 10.00% 0.00% . I 10.00% I 0.00% 10.00% 0.00% 10.00% I 0.00% 10.00% I 97.78¾ I 100.00¾ I 0.00% 10.00% 0.00•1. 10.00% 

,lid Waste M-1u1agement Indicators 
-·· 

I 
Household level Efficiency of Extent of Extent or municipal Extent of scientific · Efficiency In Extent of cost Efficiency in 
coverage of solid collection of segregation of - solid waste disposal of municipal red ressal of recovery in solid collection of solid 

waste management municipal solid municipal solid recovered " solid waste customer waste management waste management 
' scrvice·s waste waste complaints services char2cs 

nchmnk3 100% · 100% 100% 80% 100% 80% 100% 90% 
Current Target Current Target Current Target Current Target Current Target Current Target Current Targ~t Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012•13) (2013-14) (2012·13) c2otH4) 

0.00% 10.00% 96.00% 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 97.14% 98.00% 40,19% S0,00% 68.81¾ , 80.00% ·•. 

orm Wate1• Drainage Indicators 
Coverage of storm water drainage network Incidence of water logging/flooding 

pchmarks 100% 0, 
Current (~012-13) Target (2013-14) Cu!!ent (2012-13) Target (2013-14) 

32.10% 50.00% 4 2 
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I 13th F;.nance Commission : Declaration of Service Level Standards Notification Format 
Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. 

Executive Officer 

DURG C.G. D.K.Singh MCDurg 0788-2322048, 0788-2322148 

Water Supply Indicators 
Coverage of water Per capita supply of Extent of metering Extent of non Continuty of water Quality of water Efficiency in 

supply Connections water of water connections revenue water supply supplied redressal of 
customer 

complaints 

Benchmarks 100% 135 lncd ' 100% 20% 24 houn 100% 80% 
Current Target Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

34.72% 46.00% 42.35 45.00 0.05% 5,00% 62.02% 60.00% 2.00 2.00 91.41% 95.00% 63.00% (17.00% 

Sewage Management (Sewerage and Sanitation} 
Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in 

network services of the sewage treatment capacity tr~atment recycling of treated redressal of 
network sewage customer 

complaints 
Benchmarks 100% 100% 100% 100% 100% 20% 80% 

Current Target Current Target Current Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

87.75% 90.00% 10.92% 20.00% 0.00% 30.00% 0.00% 30.00% 0:00% 100.00% 0.00% 0.00% 89.20% 80.00% 

Solid Waste Management Indicators 
Household level Efficiency of Extent of Extent of m ur,cipal Extent of scientific Efficiency in 
coverage of solid collection of segregation of solid waste disposal of municipal redressal of 

waste managemer:t municipal solid municipal solid recovered solid waste customer 
services waste waste complaints 

t l Benchmarks 100% 100% 100% 80% 100% 80% 
Current 'Targe: Current Target · Current Target Cu.,yent Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

73.41% 90.00-.:. 84.25% 87.00% 0.00% · 30.00% 0.00% 20.00% 0.00% 10.00% 73.33% 76.00% 

, Storm Water Drainage Indicators 
Covera~e of storm water drainage network Incidence of water logging/flooding 

Benchmarks HIO% 0 
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) 

73.08%· 78.00% 14 8 
s 

' 
~J 

L 

.. 

··•1 

\, ~ 
'7-, . 

.. :\~ ... ~ft,: 

Email ID.· '' 

\ 1•·~-: .. 
. . . • ->\,'i; t_-o-~ •. ;:._ 

, durgmc@gmail.coni:\:"J~:1t • .. I ,. ,::"1-~., 
~ , \ · . 1~r~._-i;..,, 

. -·.,:-.. ~ .... ~-~ .. 
Cost recovery in -- Efficiencfiin ;!! 

water supply c~,1~cti,onfr;J·i • 
services : supp!yr~.lat; . : . 

. ' --~-. ' '. -., '·J cliarif' • .• --~": 
_.q •• • 

100% . A, 90% I''. ·l.f,? . 
Current Target Current 1, . J)lrgc( 

(2012-13) (2013-14) (2012-13) (2dfl-14) 

97.79% 99.00% 60'.18% ! ,(itot-,,;; 
I . "" .. 

' I~.: ' \ l 

Extent of cost Efficiency in 
recovery in sewage collection of sewage 

. ' \ management :s _ -~~arges_, _ 1' • . _ 
., '-: +=, ' . . ;· .·· 

100% 90% 
Current Target Current_· Targe~ 

(2012-13) (2013-14) .(2_012-13) (2,013-14) 
_,,. 

' . -
0.00¾ 40.00% 0.00%',. ,25.00% 

·. "~ I '- "· 

r. ~-:<r.·~-; 1 j 

Extent of cost ·Efficiency In .. 
recovery in solid collection' of solid 

waste management waste management 
services char2ts 
100% 90% 

Current Target Current _ Targc:t: 
(2012-13) (2013-i4) (2012-13) {2013-14) 

.· ... : 
45.27% 50.00% 40.34% · :f.00% 

; ' 

. : .;:.\ 
' . ';4;~ i:J· 

.. ~--
'",.,:'~ -.... i ~ . 
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Name of the city/ULB State 

Gobra Nawapara C.G. 

Water Supply Indicators 
Coverage of water 
supply Connections 

• 

13th Finance Commission : Declaration of Service Level Standards Notification Format 
Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. 

Executive Officer 

Mr. Makbul Ahmad Nagar Palika Gobra Nawapara 07701-233830 

Per capita supply of' Extent of metering 
water of water connections 

Extent of non 
· revenue water 

Continuty of water 
supply 

Quality of water 
supplied 

Efficiency in 
redressal of 
customer 

complaints 

. 
) 

Email ID. 

cmognawapara@gmail.com 

Cost recovery In 
water supply 

services 

Efficiency In 
collection of water 

supply related 
charges 

Benchmarks 100% I 13S h>cd I 100% · . I 20% I 24 hours I 100% I 80% I 100% ____ I 90% 
Current I Target I Current I Target I Current I Target · 1 Current I Target I Current I Target I Current I Target I Current I Target I Current I Target 1• Current I Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2017-13) (2013-14) 

24.75% 37.00% 84.75 90.00 0.00% 5.00% 75.25% 40.00% 2.50 2.75 95.65% 97.00% 95.74% 98.00% 55.53% 60,001/o 78.H¾ 85.00%. 

Sewage Management (Sewerage aitd Sanitation) 
Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage . Quality sewage Extent of reuse and Efficiency in · Extent of cost Efficiency in 

network services of the sewage treatment capacity treatment recycling of treated redressal of . recovery in sewage collection of sewage 
network sewage customer management charges 

comolaints 
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

69.74% 75,00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% 0,00% 0.0C,% 0.00% 

Solid Waste Management Indicators 
Household level Efficiency of Extent of Extent of municipal Extent ofscientific Efficiency lo Extent of cost Efficiency In 
coverage ofsolid collection of segregation of solid waste disposal of municipal redressal of recovery in solid collection of solid 

1aste management municipal solid municipal solid recovered solid waste customer waste management wast:r management 
! services waste . waste complaints services charees 
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 

Current Target Current Target Current Target Current Target Current Target Current Target Current Target Curnent Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) 0013-14) (2012-13) (2013-14) 

\ 9.86% 15.00% 79.81% '85.00% 0.00% 5.00% 0.00•1. 5.00% 0.00% 0.00% 95.29% 98.00% 11.44% 20.00% 50.501/. 55.00% 
I 

Storm Water Drainage Indicators 

I 
Coverage of storm water drainage network Incidence of water logging/0ooding 

Benchmarks 100% 0 
1 Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) · 

I 75.10% 80.00% 9 5 
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- 13th Finance Commission : Declaration of Service Level Standards Notification Format 
Name of the city/ULB State Name of the Municipa] Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. 

Executiv:? Officer 

,i 
... 

Municipal Corporation Jagdalpur C.G. Ramesh Kumar jaiswal 
Jagdalpur 494001 

07782-221055 

\later Supply Indicators 

~ 
Coverage of water Per capita supply of Extent of metering Extent of non Continuty of water Quality of water Efficiency in 
supply Connections water of water connections revenue water supply supplied redressal of 

. customer 

i complaints 
enchmarks 100% 1351ncd 100% 20% 24 hours 100% 80% 

! Current Target Current Target Cwrent Target Current Target Current Target Current Target Current Target 
I (2012-13) (2013-14) (2012-13) (2013-14) (2011-13) (2013-14) (2012-13) (2013-14) (2011-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) ! 

66.91% 70.00% 66.56 
' 

80.00% 0.00% 5.00% 33.09% 25.00% 4.00 5.00 100.00% 100.00% 95.60% 97.00% 

ewage Management (Sewerage and Sanitation) 
Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in 

network services <rf the sewage treatment capacity treatment recycling of treated redressal of 
network sewage customer 

comnlaints 
en~h'marks 100% 11~0% 100% 100% 100% 20% 80% 

Current Target Current Target Current Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-131 (2013-14) (20U-13) (2013-14) (2012-13) (20}3-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

l 84.92% 90.00% 0.00% ·0.00% O.C-0% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% '0.00% 0.00% 0.00% 

,olid Waste Management Indicators 
I Household level .Efficiency of Extent of Extent of municips I Extent of scientific Efficiency in 
· coverage of solid collection or segregation of solid waste disposal of municipal redressal or 

waste management municipal solid municipal solid recovered solid waste customer 
service.~ waste .waste . comnlaints 

-enchmarks 100% 100% 100% 80% 100% 80% 
Current · Target CWTent Target Current Target Current Target Current Target Current Target 

• (2012-U:, (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2013-14) 

! 17.62% 20.00% 89;05% 92.00% 0.00% 5.00% 0.00% 5.00% 0.00% 0.00% 74.11% 80.00% 

:torm Water Drainage Indicators 
Coverage of starm water drainage n~twork Incidence or water logging/flooding 

enchmarks 100% 0 
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) 

170.42% 180% 12 6 

nc ;- .~ 3TTtJ> ~ cfTc.x ~ -rt ~ ~ ~ ~ <ITT ~ lT<TT t I am: ~ ~ t I 

·-

Email ID. 

jagdalpurnagarnigam@yahoo.com 

Cost recovery in Efficiency in 
water supply collection of water 

services supply related 
charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

.38.74% 40.00% 68.18% 80.00% 

. 
Extent of cost Efficiency in 

recovery in sewage collection of sewage 
management charg~s 

100% 90% 
Current Target Current. 

' 
Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

0.00% 0.00% o.oo~{ 0.00% 

Extent of cost Efficiency in 
recovery in solid collection of solid 

waste management waste management 
services charaes 
100% 90% 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

10.00% 20.00% 51.06% 60.00% 

I:::· 
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' 13th Finance Commigsion : Declaration of Service Level Standards Notification Format · 

! l"fcme'c,J tit.- city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN cod_e Phone & Fax Nos. 
! Executive Officer 

t 
JAMtJL C.G. Vlnod Kumar Gupta NAGAR PALIKA PARISAD JAMUL 9752317689 

. 

, Wata Supply Indicators .. '' 

' Coverage of water Per capita supply of Extent of metering, Extent of non Continuty of water Quality ofwat~r Efficiency In 
I 

I · suppiy Connections water of water connections revenue water supply .. supp[led redressill of ··: 
' ' customer 
i ·, 

I 
.. ., complaints. 

·JfeJ11Clim:rr1ts .. 100% 135 locd 100% 20% 24 hours 100% 80% 

I Current Target Current Target Current Target Current Target Current Target Current Target Current Target 
I (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (20'12-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

! 35.85% 40.00% 13.87 15.00 0.00% 2.00% 53.34% .45.00% 1,50 1.50 85.00% 90.00% 77.78% 80.00% !1 

1'S°ewll'ge'Mana-gement (Sewerage and Sanitation) 

J Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in 
network services of the sewage treatment capacity treatment '. recycling of treated red ressal or 

' ·network customer ' sewage 

' 
complaints 

:Jren·eh'l!nftks- 100% 100% 100% 100% 100% 20% 80% 
I Current Target Current Target Current Target Current Target Current Target Current Target Current . Target i 
' (2012-13) _ (2013-14) QOli-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

' 64.67% 70.00% O.OOo/e OJJO% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%, 0.00% O.Gr.4 0.00% ! 
1<WdWaste Management Indicators 

; Household level Efficiency or Extent of Extent or municipal . Extent ofsclentlfic Efficiency In 
' ," coverage or solid collectl·;n of segregation of . solid waste disposal or municipal redressal or -
' waste manageme~t municipal solid municipal solid recovered solid waste customer 

services waste waste 
, .. 

eompl'alnts 
lfettdrma ,Its 100% 100% 100% 80% 100% 80% 

Current Target Current Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012~13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

39.65% · 45.00% 88.89% 100.00% 0.00% S.00% 0.00% 5.00% 0.00% 10.00% 89.00% 100.00% 

•SCo,,m Watu·Drainage Indicators pl 

I 
Coverage of storm water drainage network Incidence qr water logging/flooding 

·~ttnl'lftb 100% 0 .. 
' Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) · 

~i :J1- . -,. 

!'" .. 65.55% 70.00% 0 0 -

qre;;.. ~ JrRvf ~-~ ~ -ra-um-~ "ct $q 1100 ~ ~ ~. ~ ~ ~ ~ ~ ~ t1 

I 

Email ID. 
-

nppJamul@gmall.com 

' . , 
Cost recovery In Efficiency In 

water supply collection of water 
services supply related 

charges 
100% 90% 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

67.41% 70.00% 69.31% 100.00% 

Extent of cost Efficiency in 
recovery in sewage collection of sewage 

management charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

0.00% o.oo~ .. 0.00% 0.00% 

... 
Extent of cost Efficiency .in 

recovery ilt solid collection of solid 
waste management waste management 

services cbarees 
100% 90% 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

32.86% 100.00% 88.24% 100.00% 
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13th Finance Commission : Declaration of Service LeyelStandards Notificati~n Format 
:_'?. \ -~· :; . , 

-~- ~· 
:.,.1:/ .. 

/ ~\ .. ....• 
. ~.,,. 

Name of the city/ULli State Name of the Municipal Commissioner/ Chief. Postal address with PIN code · 
.... ·' . \ .. '•s Phone & Fax N':8- . i ·•. 'l:· . . ·~ ~-.' '. . EmaiHD. '.• 

;:.;· .. ,..? 
ExecutiNe O(Dcer · 1 t .'-'':.-~ . . 

.... J 

Janjgir Naila . C.G.·· . Anil Kumar Sliarma 
': . 1 

.' · Municpal council Janjgir. Naila _. '· 
,. :.:· , , '. . dist - janjgi~ ~ chlinipa. · ·· ·. ·. 

· · · · Chattisgarh - 495(:68 · · 

.. . . 07817-222235 
.• : / 942426349"4 _ ' -~ 

i. ,. ·- '<' :'1_;.•· .: ii. • '-' • 

.,: . i!lnjgirna~lacmo@gm~i\.co~ ; ··. 
; ; ·:f · .. \ .. ~- : . ;,. 1 .. ' .... •':...•• ••• '· •· •. 

Water Supply Indicators . :·• \ ,,... -:::,t ..... " 

• ~ t ;·: 

\ 

Benchmarks 

'i°'. 

· Coverage of water Per capita supply of Eitent of metering Extent of noµ . Continuty of wat<:r' · Quality of water Efficiency fo. Cost recovery In · Efficiency in 
supply Connections . water · , of water !!ODoections . revenue water . \ ;-supply:·: ·· · ': supplied' ·· : .. redressalof > · ~ate~ supply . • collection of water 

1· · ; . · ' . .• . . customer · .services ' . supply related 
'· ' · " · · ' • ·' ·, \ -c9mplaints . · " charges 

100% · I · · 135 lpcd I 100% , I 20% , t: •' . 24 hours I 100% . I 80% I · 100% · I ·90% 

Current . I Target 1· Curreix I Target I OJrrent I Target · I Cµrrent I Target l Current · · Target •J Current I Target I Current ·1 Target : 1 · Current I Target I Current -1 Tiliget 
c2012-13j c2013-14) c2oi2-13) c2013-14) c2012-l3) c2013-14) c2012-l3) (2QIJ-t4) c2012-_!3) c2013.1~> ~c2012-13) c2013-14) 0012_..i~L<_2_op-14) (2012-13) c2013-14) (2012-13) c2013-14) 

23.42% I 30.00% I 66;47 I 10.00 I· 0.00% 0.00% I ss.2s01. · I so.ooe;,. . 6.00 .. 7.00 100.00% I 100.00% I 97.48% 100.00% I 56.:zJ¾ 60.00% 50.13% .60.00% 

SewJ!ge Management .(Sewerage 11nd Sanitation) ~ . .' 

Benchmarks 
.i, ··~ 

•·.· 

Coverage ~r toilets· ·I Coverage_ of sewage IC.:;11,ction efficiencylAdequacy of sewage 
· · .: . ·: · '° · netw11rk services ·. of the sewage · · treatment capacity 

· · network , 
''I_,· 

Quality sewage 
treatment•· 

Extent of reuse and 
recycling of treated 

sew~ge .. •. 

.Efficiency in •\ .Extent of cost 
r~dressai 6f. . . recovery in sewage_ 

. ; . customer ma~agemeiit . . 
· complaints 

Efficiency iu 
collection of sewa&e 

charges___,, 

too% I too% I 100% ·1 100% · I · 100% I 20% I so% I 100%' · I:, 90% 
Current. I Target I _Current I Target7 Current Target . Current TTarget_ l _Current I Targ~t I Current • Target l· ·current I Target I Current , , T!!fget I Current I Target 

(2012-13) (2013:14) (2012-13) (2013-14)1(2012_-13) (2013-14) (2012~13)j(2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (20)2-13) (2013-i'4) (2012-13) (20I3-14) 

89 .21 o/e I 90.00% 0.00%' I ·0.00% ·-1 0.00% I 0.00% O.IIO¾ 
I 

0.00% 0.00% 0.00°/o 
, I , o.ooe;. : I · 0.00% ss.56% t 60.00% I 0.00% 0.00% 0.00%' 0.00% 

Solid Waste Managem~nt Indicators . i 

Benchmarks 
\. -,\'_, 

. t:·· 
;· 

\·-~-

Household level Efficienc)'._ of .. E~ent o( Exte~t o( municipal _Extent of scientific. Efficiency In ·. Extent of cost · Efficiency In 
coverage of solid · collection· of . ··segregation of ·solid waste disposal of municipal . redressal of recovery in solid collection of solid 

waste management niunicipal solid: ·.; 'municipal solid . . . recovered . . solid waste • ' . 'customer . waste management waste management 
' services·. _. · waste · ·\ • , ,_ .· ,. ' ~aste· · ' ., · ; ,,· complaints · · · · services char2e1 

100% I 100% ,- ~l 100% ] . so% I 100% · · · ·· I so% .l ~00% I 90% 

Current I' Target I Current- ·1 ·•. Target I Current 1 · Target I Current l Target I Current 'I T!!fget 1• Curri,nt 1 · Target · 1 Current I Target I Current I Target 
(2012-13) (2013-14} (2012-13) (2013~14) (20l.2_a·l3) (2013-14) (2012-13) (2013-14)f (2012-13) (2013-14) (2012-13) (2013-14) (2012~13) (2013-14} (20]2-l~} (2013-14) 

2.11% .10;00% 99.88% 100.00% .. , O.lt'¼' I •·utoo•1o I. 3.54%_ t :s.00%, I i1,oo.;.. 0.00% I 96.94%: I 100.00% I 0so.20% ss.00•1o 1 74.41¾ 80.00% 

Storm Water Drainage Indicators , .:'•) i .·· ~ \ .. ;',"'J f ~ .·-~· . '\. \>·.· ..... :-
. ,. ~ . 

,. Coverage or storm water drainage network : · ; · ( , 
. . . . - ' ~t . 

':~, ,: Incidence of water logging/flooding 
.. ~. ' . 

Benchmarb -100%. 0. ';'. 
I Current (2012-13) · . f ; , 'Tar3et_(2013-J4)-_ .' :·· .. j .. , ·current (2012-13) ·T ~ -·Target (2013-14) 

,":..·. ,- I 11s.so% I , · uo.00% .. -;.-· , I 14 .·, - - .. t,· ... :, · .. 10 · '-·., 

~::~_·. '' _·:·::.1):~~j w4;?~~t_,~.lf_~~~t1'··· ;:2).~~i~~.l~~~,-,.~si~_':~~~~~}~4lm~ .. ~·~~~t <•: 
3),~:~~1'i.-wft-qcr~~lrifiwr~*cJiR11TmITTffi1'i~.~t,. ·.-:;':_·,,,"-" •.. , ., .·' .. ·r . ...... , ·:· 

,. . . . .: -,~.,>.~_.: . .,: .·/<·, .. ;'.;'_{,.'~.;,~'.',_:.'/:: /-~~~2,:-~::':0 £-~··, ~·, ,", ,;:\/;•~: ·' 
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13th Finance Commission : Declaration of Service Level Standards Notification Format 
Name of the city/ULB ·state Name or the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos, Email ID. 

Executive Officer 

Jashpurnagar C.G. J.S.Ratiya M.C.Jashpurnagar 07763-223344 cmojashpurnagar@gmail.com 

Water Supply Indicators 
Coverage or water Per capita supply of Extent or metering Extent of non Contfnuty of water Quality of water Efficiency in Cost recovery in Efficiency in 
supply Connections water of water connections revenue water supply/ supplied redressal or water supply collection of water 

customer service■ supply related 
complaints charges 

Benchmarks 100% 13S locd 100% 20% 24 hours 100% 80% 100% 90% 
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13} (2013-14) (2012-13) (2013-14) (2012-lil) (2013-14) 

61.41% 10.00•1o 49.23% 55% 0.00% 0.00% 43.42% 35.00% 2.00 2.00 100.00% 100.00% 78.95% 95.00% 29.21% 60.00¾ 93.90% 100.00% 

Sewage Management (Sewerage a~d Sanitation) 
l Coverage or toilets · Coverage or sew.age Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in Extent of cost Effidency in 

network services of the· sewage treatment capacity treatment recycling of treated redressal of recovery ia aewage collection of IC1Wt(lt 

network sewage customer management charges , 
complaints 

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90•;. 
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

93,23•;. 99.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% o.00•1o 0.00•1. 0.00% 0.00¾ 0.00%" 

Solid Waste Management Indicators · 
Household level Efficiency of. Extent !)f Extent o( municipal Extent or scientific Efficiency in Extent of cost Efficiency in 
coverage of solid collection of segregation or solid waste disposal of municipal redressal of recovery In solid collection or solid 

waste management municipal solid municipal solid recovered solid waste customer wa1te management waste management 
services waste waste complaints services char2ea 

Benchmarks 100% . 100% 100% 80% 100% 80% 100% 90% 
· Current Target Current Target Current Target Current -- Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

58.39%• 60.00% 90.!2% 100.00o/. 0.00% 0.00% o.iloo/. 10.00% 0.00¾ 0.00% 95.83% 100.00% 19.41% · 25.00% 72.51% II0.00% 

Storm Water Drainage Indicators -
Coverage or storm water drainage network l!lcldence or water logging/flooding 

Benchmarks 100% 0 
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) 

133.05% 155•/4 0 0 

~- (1) ~ '1l're'< ~ 3ffl'm lRf '!l1f 1!nR 'Im~~ .lfl} ~t ~ 1lfR'llf ~ ~ t,,wl ~ 27.48 Jlffrmr t.rrl ~ f.mr $ ~ 3Rr ~ ~ ~ ~ ~ urr-)- ~ ~ ~ ~ t'wf ~ ~ ~ 133 llfmm ti 
(2) ;;rc;r ~ <IRcffl'f ~ 11!1Rv! 1Rf ?Pt~ 3m1T ?1511 pr t ~ ,n,- lllf ~ 3llfflT 'It 1flllr-rl ~ mwr 'if 303 ~ ~ t 1 · 
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13th Finance Commission : Declaration of Service Level Standards Notification Format 
1 · N«tiitmttlilrcity/ULB: State ~ame of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. 
' ' Executive Officer I 

I 
I Kanker. C.G. S.D.Sharma Nagar Palika Kanker 07868-24114S 

1l 

Water Supply Indicators 
.l 
' 

Coverage of water Per capita supply of Extent of m1,terlng Extent of non Continuty ofwate~ Quality of water Efficiency In 

/ supply Connections water of water connections j revenue water supply supplied redressal of 
' customer I 

l complaints 
I Ri,-n'Cftmat-Rs. 100% 135locd 100% 20% 24 boun 100% 80% 
! Current Target Current Target Current - Target Current ::.Target Current Target Current Target . Current- Target 
1 (2012-13) (2013-14) (2012-13) (2013-14) (2012-F3) (2013:14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (20q-14) (2012-13) (2013-14) 
l 32.!3% 55.00% 90.59 100.00 0.00% . 10.00% 62.51% ,25.00% 2,00" 3.00 100.00% . 100.00% 74.12% 80.00% ' 
Sewage: Manageme11t (Sewerage and Sanitation) 

- "'l! 

11 Coverage of toilets ·coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency In 
l network services of the sewage treatment capacity treatment recycling of treated redressal of 
l 
i network sewage customer 
t complaints 
'mintttnmrRs, 100% 100% 100% 100% 100% 20% 80% 

Current Target Cur.ent Target Current Target Current Target Current Ta~get Current Target Current Target 

Ut 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

86.32% 90.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% 0.00% 

Soliul Wa:ste Management Indicators 
. Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in 
conrage of solid collection of segregation of solid waste disposal of municipal redressal of 

waste management municipal solid munici'pal solid recovered solid waste customer 
services . waste waste complaints 

:1&n'Cfimarks 100% 100% 100% 80% 100% 80% 

,a-

' Current Target Current Target Current· Target Current- ·· Target Current Target Current Target I 

' (2012-13) '(2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012~13) (2013-14) (2012-13) (2013-14) ; 

i 
'" 

•" 61.,0% 70.00o/. 91.21% 100.00% 0.00% 0.00% O.OOo/o O.CIO% 0.00% 0.00% 80.00o/o 80.00% 

SC'amti Wauer- Drainage Indicators 
. 

i Coverage or storm water drainage network Incidence of water logging/ilooding 

lB'ewbmal'ks 100% 0 
. ~p 

i Current (2012-13) I Target (2013-14) Current (2012-13) I Target (2013-14) 1. 

36.27% I 45.00% 14 I 10 

.,~.:,..- I) Collection of Taxes affected due to disturbance of flood in municipal area 
.. _.,,. .. 

4'.,.,, 2)Data of Coverage of Storm Water Drain network is on the basis of the actuat·survey. _ 
3)Incidence of water logging/flooding area (Ward's) are situated at the bank of the River. 

' .. ' 

Email ID. 

cmokanker01@gmall.com 

Cost recovery in Efficiency in . 
water supply collection of water 

services supply related . charges 
100% 90% 

Current Target Current Target 
(Z012-13) (2013-14) (2012-13) (2013-14) 

35.46% 45.00% 49.24% 60,IICr/4 

Extent of cost Efficiency I~ 
recovery in sewage collection of sewage 

management charges 

100% 90% ./ 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14)' 

0.00% 0.00% 0.00% 0.00%'~ 

Extent of cost Efficiency in · 
recovery in solid collection of solid 

waste management waste management 
services cbarKes 
100% 90% ~-

Current ; Target Current Target . 
(2012-13) (2013-14) (2012-13) (2013-14) 

16,10% 20.00% 68.35% 75.00%. 
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13th Finance Commission : Declaration of Service Level Standards Notification Format 
Name of the city/ULB State Name of the MunicipatCommissioner/Chief Post~l address with PIN code Phone & Fax Nos. Email ID. 

Executive Officer 

Kawardha C.G. Gopal Rao Ransing Nagar Palika Parishad Kawardha 07741-232226 cmokawardha@redlffmall.com 

\la1:er Supply Indicators -
Coverage of water Per capita supply of Extent of metering Extent of non Continuty of water Quality of water Efficiency In Cost recovery in Efficiency in 
supply Connections water of water connections revenue water supply supplied redressal of water supply collection of water 

·, customer services supply related 
complaints charges 

~ncbmarks 100% 135 lncd 100% 20% 24 hours _ 100% 80% 100% 90% 
Current Target Current Target Current Target Current Target Current Target Current Target Current . Target Current Taiget Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

79.07% 80.00% 100,87 115,00 0,00% 3.50% 28.12% 20.00% 4.00 10.00 ~100.00% 100.00% 83,79% 85.00% 98.93% 100.00% 58.61% 70.00% 

?wage Management (Sewerage and Sanitation) 
Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage Qunlity sewage Extent of reuse and Efficiency in Extent of cost Efficiency In 

network services of the sewage treatment capacity i, eatment recycling of treated redressal of recovery in sewage collection of sewage 
network sewage customer management charges 

complaints -
:nchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Target Current Target Current Target Current Target Current Target Current Target Current Target, Current Target• Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

88.48% 95.00% 0.00% 0.00% 0.00% 0.00% 0.00% Q.00% 0.00¼ 0.00% 0.00% 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% 0.00% 

>lid Waste Management Indicators 
Household level Efficiency of Extent of Extent of municipal Extent ofseientlfic Efficiency in Extent of cost Efficiency In 
coverage of solid collection of segregation of solid waste · disposal of municipal redressal of recovery ln solid collection of solid 

waste management municipal solid municipal solid recovered solid waste customer waste management waste management· 
services waste waste comolalnts services cha!'2es . 

:nehmarks 100% 100% 100% 80% 100% 80% 100% 90% 
Current Target Current Target Current Target Cun·ent Target Current Target Current Target .current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

4.S3% 20.00% 74.SO% 80.00% 0.00% 6.00% 0.00% S,00% 0.00% 0.00% 87.92% 88.00% 9.98% 20.00% 63.53% 75.00% 

orm Water Drainage Indicators 
Coverage of storm water drainage network - Incidence of water logglng/floodln~ . 

mchmarks 100% 0 
Current (2012-13) I Target (2013-14) Current (2012-13) I Target (2013-14) 

111.63% I 120.00% 0 I 0 

~ :- 1.) ffl ~ ~ tfA'cl ~~~~'£Rf if i!trn"i!T lITTl'f tn ~ lift clflft ct l1iR"T ~ ~ ~ <l><ffiR ifiTi:f ~ ~ * <ffi1fR cl'lt 2012-13 ~ ~ ~ ~ clflft ~ I 

2.) ri 2011-12 -11 l!i1're ~ ~ 64.00% ~ tim.r 1:ilAT ~mt , ~ llSffi': ~ 11.37% ~, ~ m 'l\1Tl!. 'dr;)' ~ ~ 'l2l,I "~ 'dr;)' ?h lll'f'l'UT ri 2012-13 -if•~~ -if 1111ft 3lTlft t , 

l 
~I 
I 
N ..... 

i· 
N 
0 ... 
l,.> 

N 
N 
N 

,,...._ 
$ ....., 

·-



13th Finance Commission : Declaration of Service Level Standards Notification Format 

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN' code · Phone & Fax Nos. 
Executive Officer 

Khairagarh C.G. R.P.Yadav Nagar Palika Parishad, Khairagarh 07820-234327 

Water Supply Indicators 

Coverage of water Per capita supply of Extent or metering Extent or non 
supply Connections water or water connections revenue .water 

Benchmarks 100% 135 IDCd 100% 20% 
Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

52.39% 60.00% 62.49 65.00 o.00•1o 5.00% 47.70% 30.00% 

Sewage Management (Sewerage and Sanitation) 

Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage 
network services .· · or the sewage treatment capacity 

network 

Benchmarks 100% 100% 100% 100% 
Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-E) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

52.80% 55.00% 0.00~1
• 0.00% O,OO'Ye 0.00% 0.00% 0.00% 

· Solid Waste Management Indicators 
.. 

Household level Efficiency or . Extent or 
coverage or solid collection of segregation or 

waste management municipal solid municipal solid 
services waste waste . 

1 Benchmarks 100% 100% 100% 
Current ·Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

: 0.00% 5.00% 80.00% 85.00% 0.00% 5.00% 

, Storm Water Drainage Indicators 

Coverage or storm water drainage network 

Benchmarks 
Current (2012-13) 

,· 

49.59% 

-~ 

i 

l 

100% 

' " .. 

Target (2013-14) 

S5.00% 

Continuty of water Quality or water Efficiency In 
supply supplied redressal of 

customer 
complaints 

24 hours 100% 80% 
Current Target Current Target -Current Target 

(2012-13) (2013-14-) (2012-13) (2013-14) (2012-13) (2013-14) 

4.00 4.00 100.00% 100.00% CS.67% !I0.00% 

Quality sewage Extent of reuse and Efficiency in 
treatment recycling or treated redressal of 

sewage customer 
complaints 

100% 20%. 80% 
Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Extent of municipal Extent or scientific Efficiency in 
solid waste ~isposal or municipal redressal of 
recovered solid waste customer 

comolaints 
80% · 100% 80% 

Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

0.00% 5.00% 0.00% 5.00% 83.33% 85,00% 

Incidence of water logging/flooding 
·.,·, 

0 
Current (2012-13) Target (2013-14) 

0 0 

. ', 

Email ID. 

npp.OS.01.2010@gmail.com 

Cost recovery in Efficiency in 
water supply collection of water 

services supply related · 
charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

51.26% 80.00% 75.22% 80.00% 

Extent of cost Efficiency in 
recovery in sewage collection of sewage 

management charges 

100% - 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012~13) (2013-14) 

0,00% 0.00% 0.00% 0.00% 

Extent of cost Efficiency in 
recovery in solid collection of solid 

wafte management waste management 
services charges 
100% 90% 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

29.44% 40.00% 27.07% 35.00% 

' 
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Name of tht city/ULB State 

Kharsia C.G •. 

Water Supply Indicators 
Coverage of water 

supply Connections 

Benchmarks 100% 
Current Target 

,. • (! .. 

13th Finance Commission: Declaration of Service Levt~I Standards Notification Format 
Name of the Municipal Commissioner/ Chief ~ostal ad_dress .with PIN code Phone & Fax Nos . 

Eiccutlve Officer . . 

Mrs. Krishna Khatlk Nngar Palika Parisha Kharsla, 49666f ' 07762-272277 .. . . 

Per capita supply of Extent of metering Extent of non Continuty of water . Quality of water . . Efficiency In 
water of water connections revenue water supply supplied redressal of 

'· 
customer 

complaints _ 
135 Incd 100% 20% 24 hours· 100% 80% 

Current Target Current Target Current Target Current Target Current Target Current Target 

\ 
I 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

7.85% 21.00% 77.98 85.00 0.00% 6.00% 78.33% 55.00% 

Sewage Management (Sewerage anct Sanitation) 
Coverage of toilets I Coverage of sewage I Collection efficiency I Adequacy of sewage 

network services of the ~cwage treatment capacity 
network 

3.25 3.75 

Quality sewage 
treatment 

100.00% 100.00% 

Extent of reuse and 
recycling of treated 

s~wage 

86.86% 95.00% 

Efficiency in 
redressal of 
customer 

· complaints 

Email ID. 

paHkakharsia@gr:nail.com 
. . 

Cost r,ecovery in Efficiency in 
water supply collection of water 

services supply related 
charges 

IOG% 90% 
Current Target · Current Target 

(2012-13) (2013-14) (20t2-13} (2013-14) 

33.62% 40.00% ,s.so¾ 96.00% 

Extent of cost I Efficiency in 
recovery In sewage collection of sewage 

management .. charges 

Benchmarks 100% I too% I 100% I 100% I too% J 20% 80% ___ L 100% J __ 90% 

Current j Target j Current I Tnrget. , Current I Targo.:t I Current I Target I Current ,, Target I Current 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-i4) (2012-13) 

Target I Current I Target j Current I Target I Current I Target 
(2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 001,2-13) (2013-14) 

84.27% 85.00% 0.00%. 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 80.33% 80.00% 0.00% 0.00% 0.00% 0.00% 

Solid Waste Management Indicators 
Household lrvel Efficienry of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in 
coverage of solid coilection of ~cgregntion of sol.Id waste disposal of municipal redressal or recovery in solid collection of solid 

waste management munidpnl ~olic municipal solid recovered solid waste customer waste management waste management 
services waste waste comolalnts services char2es 

Benchmarks 10(1% 100% Hl0% 80% 100% 80% 100% 90% 
Current Target Currem Target Current Target C1.:rrent I Ti;rget Cutrf.llt Target Current Target Current Target current Target 

(20f2-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 
I --"'-1 

0.HO% lC.00% 82.42% 93.00% 0.00% 6.00% 0.1)0% I s.110% I 0.00% 5.00% 100.00°1. 100.00% 14.71'1/o 22.00% 42.00% 50.00% 

Storm Water Drainage Indicators 
Coverage of storm water drainage network I Inchlc~ce of water Jogging/flooding 

Benchmarks .:. .... JOO% I 0 
Current (/4012-i3J 

r 

Target (2013-14) I Current (2012-13) I Target (2013-14) •. 

7(,.0;)'% 80.00% I 4 I 2 
I 
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13th Finance Commission.: Declaration of Service Lev~l Standards Notification Format 
Name of tite dfyJlJLB Statt Name of the Municipal Commissioner/ Chief Postal address with PIN code Phoat & Fax Nos. Email ID. 

Euw:tive Officer 

Kirandul C.G. S.S.SOM Nagar Palika Parish ad, Kirandul '071!57-256099 muniCiQalcouncilkdl@gmail.com 

Water Supply lndkators 

Be!K:hmarb 

! . 

' 

11 Co\•crage -of water l Per capita -supply ofl Extent of metering 
supp1y ,Connections w11ter : of water connections 

Extent of non 
revenue water 

Cootinnty of water 
supply · 

Quali-ty of water 
supplied 

- HMWo I 1351Pcd I t00% I 20% I 24 hours l 100% 

Efficiency in Cost recovery in Efficiency in 
redressal of water supply collection ofwater 

customer services supply related 
complaints charges 

'80% I 100% I 90% 1c~1~1~~~1~-,~-1~•,~J~J~J~ 
h2:012-l3) I (2013-14) !t2012-l3)j(20l3-14) (2012-13). (2013-l4) (20i2-B) (2013-14)1 (2012-13)] (2013-14) (2012-13) 

Target I Current l Target I Current 'I TaTget :1 Current -1 Target 
,(2013-14) (2012-13) (2013-14) (2Q12-13) (2013-14} (2012-13) (2013-14) 

j l 17.7.l"'/4 f 2fJ,00% l 62.36 88.00 0.00% O.OO'l•i, I 54.55-% 50.00% I 2.00 2.50 l(J0.00¾ 100.00% -81;9~/o 85.00% 43.74% 50.00% 51.48% 55.00% ! •L ______ ..,__ ___ _,_ ____ ..__ ___ ..._ ___ _._ ___ __. ____ ~ ___ ...._ ___ ...._ ___ _._ ___ _, ____ ...._ ___ _._ ___ __. ____ .._ ___ .._ ___ ..._ ___ __. ___ ___. 

~i,:1-'\':lti: Jl..bn3gement (Sewerage 11nd Sanitation) 
r.::overagc· of toilt-:,. 1 Cmttage 11f ~wage 

1te,work services 
Collection efficiency! Adcq.uary of sewage 

-af the sewage - treatment capacity 
-network 

Quality sewage 
treatment 

Extent of reuse and 
recycling of treated 

sewage 

Efficiency .in 
redressal of 

customer 
complaints 

Extent of cost r·· Efficiency in 
recovery in sewage collection of sewage ' 

management charges 

:tse.:c'.,:-:,;,;~ i 1(,6% ! ,-OU% I 100% I 100% 'I 100% l 20% I 80% I 100% I 90% 

; -,--:;.::;·e;;it : ·:"argc,t .

1

1 
Currer:t 1· Target I Current 1· Target •1 Current •1 Target j Current ·1 Target •I Current ·I Target I Current ·l Target! Current I Target I Current j Target 

,, ,.::Ju-,3):l (~~3-i.;) (2Jl2-13) (2013-14) 0012-13) (2013-i4) (2012-13) (2013-14) (2012-u) c2ol3-14) (2012-13) _ (2013-14) c2012-13) c20B-14) c2012-13)J(2013-14) {2012-13) (2013-14) 

1 ,C:9.94~/. 1 
i I 

•j:!~~U' J'}'.;, 0.00% 0.00% 

Solid Wa.<;..t<:: ii.Ian.-:igement I:.-.dicators 
Household level 
coverage of solid 

w:aste management 
.services 

: Benchmarl.s I 100% 
Cm:rent · Targct 

(2012-13) (2013-A) 

'0:00% o.ooo,;, 

Storm Water Dr-ainage lndi .. ators 

0.00% 0.00% 0.00% 0.00% 

Efficiency of Extent of 
collection -of segregation of 

municipal solid municipal solid 
waste w.aste 
100% 100% 

CuRent • Target Current Target 
.(2012-13) (2013-14) (2012-13) (2013-14) 

90.57% 95.00%. -0;00"/o 0.00% 

Coverage of.storm water drainage netw-0rk 

• Beaelunaik.~ 100% 

' Current (2:)12-13) Target (2013~14) 

43.64.% -50% 

' 

0.00% 0.00% 0.00% 0.00% 0.00% 0,-00% 0.00% 0.00% 0.00% 0;00% 

. E:ltent,ofmunicipal Extent of scientific Efficiency in Extent of cost Efficiency in 
solid waste disposal -of municipal redressal of recovery in solid collection of solid 
recovued solid waste customer waste management waste management 

complaints services chare:es -
80% j 100% 80% 100% 90% 

Current Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

0.00% 0,00% 0;00% -0.00% 70.69% 75.00% 53.52% 58,00% 57.89% 65,00o/o 
·--

Incidence of water ioggiag/flooding --.:.-

0 
Current (2012-13) Target (2013-14) 

0 0 

,. 

N 
N 
N 
~ 
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j 13th Finance Commission : Declaration of Service Level Standards Notification Format 
• Name. oftftt city/ULB State i Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email,lD. 

- EJ1ecutive· Officer 
• ...... . -

Kondagaon C.G. P.S.SOM. Nagar Palika Parishad,. Kondag11on 07786- 242230 cmokondagaon.2010@rediffmait. com 

Witer Supply Indicators 
Coverage of water Per capita supply of . Extent of' metering Extent of non ' Continuty of water Quality of water Efficiency in Cost recovery in. Effldeney in [ 

~- supply Connections water of water connediom revenue water supply supplied redressal of water sapply collection or water , 
customer services supply retated 

·- - . complaints charges 
Benel'rinarb 100% l35locd I 100% 20% 24 hours 100% 80% I 100% 90% 

Cunrent TMget Current Target Curn:,1t Target Current Target Cur.ent Tai:-get Current Target Current Target I Current . Target Current Target 
{2012-13} . (20i3-I4) (20l2-i3} (20f3-I4) (2012-!3) (20B-14} (20.2-D) (WB-14) (WU-B) (2013-14) (20f2-B) ,{2013-14) (2012-13) .(2013-14) i(2012-B) {20l3-f4) (2012-13) (20B-P4)'j! 

36.23% 40..~/o f 65.86 70.00 0.00% 5-.00% 51.8?"/o 40\00"/4 4.00: 4.30 0.00% 80.00%, ?<t.64•t. 
1 

?S.OW/4 61.56% 80IOO% 94.0'Zo/. 95.00% 

Sewaie Management (Sewerage and Sanitation) 

I Coverage of toifeo Coverage of sewage Correction efircitncy Adequacy cf sewag~ · Quality s~age I Extent of reuse and ' Efficiency in Extent of cost Efficiency rn 
; 

I' M-- --•- network services orthc sewage treatment rap•city treatment recycling of treated redressat of recovery in sewage coltcctioa ofsewage 
netwol1'k · sewage : customer management charges 

I I I complaints. 
De-adn11arb 100% 100% ' 100% 100% IGO% 20% 80% 100%, 90% ' 

C\J:rrcnt · Target Current Target · Current t Target ! Cun:ent l Target j CLJ:":-etrt i. 'fargt" Current Target Current Target Current , Target Current Target · 
,(2012-13) ,{2013-14) (2012-1.3) (20!3-14) (20.i2-13i:f (20B-i 4j[(Zf:i::-:J)1{20B-14ji i)Ot2-i3); (20! ~-; •i) 1 (2t)J 2-i3) :{20i3-i4) 

0

(2012-13} (2013-14) (2012-13) :(2013-i4) . {2012-t3) (20J3-t4) I 

' 
0,00%, ! OS,O"!. O.O<Pk i OlO(YA 

I, 

84.83% 90'.00o/o, 0.00!'/<> '11.00% o.oOo/,. l o.oo'¼ 0.00"/4 0.00"A, 88.89"/. 90.00°/4 0.00%, 0.00% 0.00% 0.00% i I I 

Solid Waste, Management Jndicators . 
Honsefror~ fnd ! Efficiency of E.~tentof E.111cnt or munkipaf I Extent ofscientifie Effieieney in Extent of cost Effickncy iir 

.. coverage of sond e,l?tcction of slgrtgation o! solrd waste 'disposar of mm1icipaf rcdrtssal of recovery in• sofid , collection or solid 
I 

waste managemer., 1 munkipaf. solid munkipaJ, solhl recovered· solid waste customer waste management waste management ' 
senriccs waste "Wa1rtt complaints service.'f charires 

Bcncftinarb lOOo/,. 100% 1011% 80¾ 1100:% 803/. 100% 90'%· 
Cunent Target Current Target ! Curren! · Targ.::t I Cumnt , Target : Current ; Target Cummt Target Current Target Current Target 

(2012-13) (20H-l4} {1'jf2-!3) (2013-14}, {2012-B.) (20!3-14) 1(20,1-B) (20B-i4) ' (20!2-I3) (2013-14) 1(2012-13) (20f3-14) (2012-13) (2013-14) (2012-13) (20!3-14) · 

0.00% 10.oov. lt.lr;f. 90.00% ' 
I: 

OJWJ'l:• j 0.003/. f !MlO¾ 0.00% 0,00% 0.00% 85.27% 90.00% 40.26% ; 50.00% 63.37% 70.00% 

Stonn Water Drainage .Indicators 
Coverage of storm wate, drainage network Incidence of water logging/flooding I 

Bencf,marb 100% 0 -
i Current (2012-13) Target (20t3-14) Current <2012-13} Target (2(H3-14) 

54.90% 75.00% 0 0 
I 

J 
J 
I 
NI _. 

i 
N 
O· .... 
c,,, 

N, 
N· 
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· '13th Finance Commission : Declaration of Service Level Standards Notification Format 
Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. 

Executi\'e Officer -
f 

Korba C.G. R. Eakka Nagar Palik Nigam Korba, 495677 077S9 - 221288 
i 

t'ater Supply Indicators 
Coverage of water Per capita supply of Extent of metering Extent of non · Continuty of water Quality of water Efficiency in 
supply Connections water of water connections revenue water supply supplied redressal of 

customer 
complaints 

enchmarks 100% 13S locd 100% 20% 24 hours 100% 80% 
Current Target Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

10.69% 15.00% 48.40 60.00 0.00% 5.00% 25.10% 20.00% 2.00 2.00 99.14% 100.00% 88.18% 90.00% 

ewage Management (Sewerage and Sanitation) 
Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in 

network services oftbe ~ewage treatment capacity treatment recycling of treated redressal of 
network . sewage customer 

comolaints 
:enchmarks 100% 100% 100% 100% 100% 20% 80% 

Current Target Current Target Current Target Current Target Current Target · Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

99.60% 100.00% 25.93% 28.00% 43.87% 50.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 73.48% 80.00% 

,olid Waste Management Indir'ltors 
Household level Efficiency of Extent of Extellt of municipal Extent of scientific Efficiency in 
coverage of solid collection of segregation of · solid waste disposal of municipal redressal of 

waste management municipal solid municipal solid recovered solid waste customer 
services waste waste comolaints 

lenchmarks 100% 100% 100% 80% 100% 80% 
Current ' Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

23.18% 30.00% 94.12% 100.00% 2.31% 4.00% 0.81% 2.00% 0.00% 0.00% 77.91% 80.00% 

,torm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of water logging/flooding 

lenchmarks 100% 0 
Current (2012-13) Target (2013-14) · Curreat (2012-13) Target (2013-14) 

• 49.~5% SS.00% 8 2 

" ◄ ,_ 
---··---~ 

Email ID. 

corporationkorba@gmail .com 

Cost recovery in Efficiency in 
water supply collection of water 

services supply related 
charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-.14) (2012-13) (2013-14) 

61.37% 75.00% 32.83% 40.00% 

Extent of cost Efficiency in 
recovery in sewage collection of sewage 

management charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

0.00% 0.00% 0.00% 0.00% 

Extent of cost Efficiency in 
recovery In solid collection of solid 

waste management waste management 
services charges 
100% 90% 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

12.94% 15.00% 79.19% 82.00% 

l1 

N 
N 
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13th Finance Commission : Declaration of Service Level Standards Notification Format 
Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email ID. 

Executive Officer 

Kumhari C.G. Mr. A.K. Chandrakar Municipal Council, Kumhari, 490042 07821-247255 munlcipal_kumhari@yaboo.co.in 

Water Supply Indicators 
Coverage of water 

supply Connections 
Per capite supply of! Extent of metering 

water ofwatcr connections 
Extent of non 
revenue water 

Continuty of water 
supply 

Quality of water 
supplied 

Efficiency in Cost recovery in Efficiency in 
redrcssal of water supply c~yection of water 

customer services supply related 
. complaints charges 

Benchmarks 100% I 135 lpcd I 100% I 20% I 24 hours t 100% I 80% I !Oil% I __ 90% ~,~,~,~,~,~,~,~,-~,~,-~,~,~,~,~,~,~~,~ 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-.13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

18.47% 19.00% S7.35 61.00 0.00% 0.00% 61.91 % I 58.00% 1.50 1.6Q 100.00% I 100.00% I 70.78% I 12.00% I 43.26% I 45.00% 54.!IOl'/o 55.00% 

Sewage :Management (Sewerage and Sanitation) . 
Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency in 

network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of sewage 
network sewage customer management charges 

complaints 
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

'•1 Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13). (2013-14) 

90.94% 91.00% 24.99% 25.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 82.07% 85.00% 0.00% 0.00% 0.00% 0.00% 

Solid Waste Management Indicators 
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in 
coverage of solid collection of segregation of solid waste. disposal of municipal redressal of recovery in solid collection of solid 

waste management municipal solid municip~I solid recovered solid waste customer waste management waste management 
• services waste waste complaints services charges 

Benchmarks 100% 100% 100% •80% 100% 80% 100% 90% 
Current Target Current Target Current Target Current Target Current Target • Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

28.09% 36.00% 81.93% 98.00% 0.00%, 0.00% 0.00% 0.00% 0.00% 0.00% 76.97% 80.00%' 19.08% 20.00% 30.45% 35.00% 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of water logging/flooding 

Benchmarks 100% 0 
Cun·ent (2012-13) I Target (2013-14) · Current (2012-13) I Target (2013-14) 

46.99% I 50% 30 I 24 

Note:- I) Severage Network is available in ward No.- 14, 15 & 8 under municipal jurisdiction. 
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13th Finar.ce Commission : Declaration of Service Level St1ndards Notification Format 
Nal!'e of the city/ULB State Na~e of the Municipal Commissioner/ Chief Postal address with pn,.; code Phone & Fax Nos. 

Executive Officer 

Mahitsamund C.G. Shri Pramod Shukla 
Nagar Palika Parishad Matasamund-

07723-224985, 223787 
493445 

Water Suppi.y Indicators 
Coverage of water Per capita supply of Extent of metering Extent of non Continuty ofwute:- , Quality of water Efficiency in 

I 

supply Connections \\ater of water connections revenue l\>ater supply supplied redressal of 
I customer . complaints 
Benchmarks · 100% llSlocd 100% 20% 24 hours 100% 80% 

Current T11rget Current Target C1mcnt Target Cu1rcnl j T~rget Current Target Curn::nt Targ~t Current Target 
(2012-13) (2013-14' I (2012-lJ) (2013-14) (2012-13) (2013-14), ,(2012-13)il2.0!3-l4) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

--
42.55% 60.00o/. 90.15 110.00 0.00% 5.00% 31.67o/o l 25.00% 3.00 4.00 80.00% 90.00% 80.00% 79.63% 

Sewage Management (Sewerage and Sanitation) 
Coverage of toilets Cover11ge of .,ewage Cdlection efficiency Adequacy ofsewagel. Quality scwagf Extent of reuse and Efficiency in 

network services of the sewage treatment capacity , treatment recycling of treated redressal of 
network sewage customer 

comolaints 
Benchmarks 100% 100¾ 100¾ 100% 100% 20% 80% 

Cum:nt Target Curre::it Target CU1TC1lt Targe:t Current Target Current Tar~.t Current Target Current Target 
(2012-13) {2013-14) (2012-13) (20i3· l4) (£012-13) (20B-i4) (2012.-13) (2013-14) (20i1-13) (2013-14) . (2012-B) (2013-14) (2012-13) (2013-14) 

84.05% 90.00% 0.00% O.O!l'1/v• 0.00% 0.%% 0.00% G,00% 0.00°/e 0.00% 0.00% 0.00':/o 0.00% 0.00% 

Solid Waste Management Indicators --

Hoas~hold level El'ficicney of f.xtent of Extent. of munidpal Extent of scientific Efficiency in 
coverage or solid collection of segregation of solid waste disposal of municipal redressal of 

b' 
waste management m1micipat solid municipal solid recovered solid waste customer 

..... services waste waste complaints 
Benchmarks 100% lOOo/. 100% 80% 100% 80% 

Current Target Current Target Current Tmget Current Ta:-get Current Target Current · Target 
(2012-13) (2013-14) ~2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (200-14} (2012-13) (2013-14) (2012-13) (2013-14) 

-- 8.24'.% 30.0(>-J. 87.35% 95,00%, 0,00"/. 5.00% 0.00% 5.(0% 0,00% 0,00% 78.18% 80.00% 
'' 

Stoi'in Water Drainage Indicators 
Coverage af storm water drainage network Incidence of water logging/flooding 

Benchmarks 100% 0 
Current (20!2-13) I Target (2013-14) Curren: (2012-13) I: Target (2013-14) 

78.51% I 95.00o/. 0 I 0 . 

... .. '• 

Email ID. 

nppmahasamund@gmail.com 

Cost recovery in Efficiency in 
water supply collection of water 

sen·ices supply related 
charges 

100% 90% 
Cu,rent Target Current Target 

(20!2-13) {2013-14) (2012-13) (2013-14) 

56.61% 70.00% . 72.30% 90.00% 

Extent of cost Efficiency in 
recovery in sewage collection or sewage 

management charges 

100% 90% 
Current Target Current T::irg~t 

(2012-13) (2013-14) (2012-U) (2013-14) 

0.00% 0.00% li.00% 0.00% 

Extent or cost Efficiency in 
recovery in solid collection of solid 

waste management waste management 
services. charges 
100% , 90°/o 

Current Target Current I Target 
(2012-13} (2013-14) (2012-13) ;(2013-14) 

21.25% 30.00% ~7.42% I 5S.00% 

--

~ 
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·13t1J. Finllr~:! Cnmmisi,ion : J)ecluaifon of Service Level Standards Notification Format 
r----·~ --

I 
.,. ____________ 

' N"Am~ ttr·!Jre city/ti LB ~1at~ Nam(' of the M•mid;la! •:-:ommis~ioncr/ Chief Po~t11! address with PIN code Phone & Fnx Nos. Email ID. 
E;icc..:1i-..·t. t.!f~-:ei 

,I 

i\1anendraprn «..:.G. l11•Jre~hv1,u• Si1;~h 
Municipal 

0777'1-241207, 242743 nagarpalikamdgr@yahoo.in ·Council Manendragarh 
- ---

Water ·Safrpfy .lndkato:rs 
,1 Co·1e111gc of,Ya.,z,· i Per cnpi,;i 5trpi;!~- 11,'I Extent u:' me1cring Extent of non Continuty of water Quality of water Efficiency in Cost recovery in Efficiency in 

su.p:ply Connection~ I w:itc1· of wnter connections revenue w:iter supply supplied redrcssal of wakr supply collection of water 
I . i customer services supply related 
1 I complaints charges 

eBenccbmark!! ltltr'/o : 1.-\5 lrml I 100% 20% 24 hours 100% 80% 100% 90% 
' Ccrrent , Tm:gel I Current T Ta;gc:t I Current Target Current Target Current Target · Current Target I Current ·I Target I Current I Target I Current I Target 
, (1012-13). (2013-Jl,)i'::r.12-J3;1/_:?0l1-t,:l\!(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

--_, '57.09% :, 50.1){)% -r_~,;.~~r-;~-(K~-- r 11.63% - ~~00% 53.33¾ 49.00% 1,50 1.50 100.00% 100.00% 66.67% 68.00% 43.51% 47.00% 77.57% 79.00% 

Sewage M◄in;t~~ent (8ewe;·;11;:: arm 2",:m1h1tion) r· --- ___ ,_ -- . 

I 
cov~ragr fJf to!;~t-· : C, · .. ,.; .. of s•~'-'·ag~ I CcHr:t\c;; cfflcieni::y IAclequacy of sewage Quality sewage 

treatment 
Extent of reuse and 
recycling of treated 

sewage 

Efficiency in 
redressal of 
customer. 

complaints 

E,:tcnt of cost I Efficiency in-. 
rc('overy in sewage collection of sewage 

I 
i , , •: , ,. •en-Ices I ol !,ie stw:i.~e treat,nent capacity 
, , I · uc:t~rnrk 
,1 I . 
~;-lmmr.l.:~ :. lU~½•··- ··J: ··•=="}_;;,6:. JOO% 100% 100% 
I Curre,nt Tar~-;;: 1 C1,r.,•:;r-t Target Current T,-lfget Current Target Current Target 
' (2012-13) (2013-14) j (20!2-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

··-·1·-~ 
74.33% 16.0~!:•_ I . . . . . . . . 

Solid Waste Management lndic,1tvr:; - Hrmsehold lrvcl Efficiency of Extent of Extent of municipal 
coverage of solid collection of segregation of solid waste 

wnste management municipal solid municipal !olid recovered 
services waste waste 

:Benchmarks 100% JOO% 100% 80% 
Current Target Current Target Current Target Current Target 

(2012-13) (21)13-14) {2012-13) (2013-14) (:2012-13) (2013-14) (2012-13) (2013-14) 

15.611% 18.00% 86.89% 90.00% 0,00% 0.00% 0.00% 0.00% 

Storm Water Drainage lndkittors 

management charges 

80% 100% 90% 20% 
Current 

(2012-13) 
Target Current Target Current Target Current Target 

(2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

Extent of scientific Efficiency in Extent of cost Efficiency in 
disposal of municipal redressal of rer.overy In solid collection of solid 

solid waste customer waste managtment waste manngement 
comolalnts services charr.:cs 

1CO% 80% 100% 90% 
Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

0.00% 0.00% 74.S8% 77.00% 48.61% 50.00% 55.92% 57.00% 

Coverage of storm water drainage network Incidence of water logging/flooding 

Bcnch1m1: rill 100% 0 
Current (2012-13) I Target (2013-14) Current (2012-13) I Target (2013-14) 

-
25.17% I 27.00% 0 I 0 :----

.d 

.I 
-~ 

i 
N 
-> 

i 
N 
0 
-> 
(JJ 

N 
N 
N 
,-,. 
-..J 
-..J .._, 

;j 



l,i 

.•.~-i!i l'bnnrc Commission : Decla rati'>ti of S.::r>:i;:e Leve! Standards ~fotification Format 

I I 
- ..... ~·---·-~--- __ ,._ 

, ·;~ ,~i1::t)•~d 2ratc Nute of the Municipal Commis§ioner/ Chief Posm! add res~ witll I' 1N .:otle Phone & Fax Nos. 
Executh-'e Officer 

Mungeli C.G. Shailendra Pradhan I municiplil council mungeli 07755-264030,274268 

Water Supply Indicators 
Coverage of water Per capita supply of Extent of metering Extent of non Conticuty of water Quality of water Efficiency in 
supply Connections water of water connections revenue water supply supplied redressal of 

customer 
romplaints 

Benchmarks 100% 135 lpcd 11)()% 20% 24 hours 100% 80% 
Current Targt:t Current Target Current Ta.get Current Target Cunent Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-i3) (2013-14) (2012·13) (2013-14) (2012-13) (2013-14) (2012-13) (20 l 3-14) 

31.84% 40.00% 95.19 125.00 0.00% 5.00% 34.68% 10.00% 6.00 6.0) 100.00% 100.00°/4 93.48% 80.00% 

Sewage Management (Sewerage and Sanitation) 
Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in 

network services of the sewage treatment capacity treatment recycling of treated redressal of 
' network sewage customer 

complaints 
Benchmarks 100% 100% 100% 100% 100% 20% 80% 

Current Target Current Target Current Target Current Target Current Tar5et Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (20i3-14) (2012-13) (20!~,-14) (2012-13) (2013-14) (2012-13) (2013-14) 

87.60% 90.00% 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

Solid Waste Management Indicators 
Household level Efficiency of E.xtentof Extent of munkipal Extent of scientific Efficiency in 
eov~rage of solid collectio1.t of segregation of solid w23tc disposal of municipal redressal of 

wasre management municipal solid municipal solid · recovered solid waste customer 
services waste waste complaints 

Benchmarks 100% 100% 100% 80% 100% 80% 

Current Target Current Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

26.34% 40.00% 90.54% 95.00% 0.00% 0.00% 0.00% 0.(1()% 0.00% 0.00% 100.00% 80.00% 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of water logging/flooding 

Benchmarks 100% 0 

Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) 

93.44% 100.00% 3 2 

"' ·~ 

Email ID. 

cmo.mungelii@rediffmail.com 

Cost recovery in Efficiency in 
water supply collection of water 

services supply related 
charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) c2012-13) (2013-14) 

34.06% 50.00% 72.49% 80.00% 

Extent of cost Efficiency in 
recovery in sewage collection of sewage 

management charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2.013-14) 

0.00% 0.00% 0.00% 0.00% 

Extent of cost Efficiency in 
1·ecovery in solid collection of solid 

waste management waste management 
services charges 
100% 90% 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

32.60% 40.00% 18.58% 60.00% 
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13th Finance, Commission : Declaration of Service Level Standards Notification Format 
Name of the clty/ULB State Name of the Municipal Commissioner/ Chief ,- Postal address with PlN code Phone & Fax Nos, 

Exe~utive Officer 

Ra•arh C.G. Mr.RAKESH JAISWAL '' Nagar Palik Nigam, Ralgarh 07762-222922,07762-222923 

Water Supply Indicators 
Coverage of water Per capita supply of Extent of metering Extent of non Contlnuty of water Quality of water Efficiency In 
supply Connections water of water co,inectlons revenue water. supply supplied redressal of 

\ customer 
complaints 

Benchmarks 100% 135 locd 100% 20% 24 hours. 100% 80% 
Current Target Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

64.11% 7S,00% 84.00 100.00 0.00% 10.00% 29,27¾ 2S,00% 4,00 6.00 98.11% 100,00% 8S,S3% 90.00% 

Sewage Managem,l)nt (Sewerage and Sanitation) 
Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency In 

network services of the sewage treatment capacity treatment recycling of treated redressal of 
network sewage customer 

comnlalnts 
Benchmarb 100% 100% 100% 100% 100% 20% 80% 

Current Target Current Target Current Target Current Target Current Target Current Target Current Target 
· (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

77.29% S0.00% 0.00% S.00% 0.00% 5.00% 0.00% S.00% 0.00% s.00°1e 0.00% 5.00% 0.00% 5.00% 

Solid Wute Management Indicators 
Household level Efficiency or Extent of Extent of municipal Extent of scientific Efficiency In 
coverage ofsolid collection of segregation or solid waste disposal of municipal redressal of 

waste management municipal solid municipal solid recovered solid waste customer 
services waste waste complaints 

Benchmarks 100% 100% 100% 80% 100% 80% 
Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

7.04% - 10.00% 77.96% 80.00% 0.00% 10.00% 0.00% 10.00% 0.00% 0.00% 68.57% 70.00% 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of water logging/flooding 

Benchmarb 100% 0 
·Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14) 

78.70% 80.00% 4 1 

.. 

Email ID, 

nagarnigam.raigarh@gmail.com 

Cost recovery in Efficiency In 
water supply collection of water 

services supply related 
charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

68,73% 70.00% 7S.34% 82.00% 

Extent of cost Efficiency In 
recovery in sewage collection of sewage 

management charges 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

0.00% S.00% 0.00% S.00% 

Extent of cost Efficiency In 
recovery in solid collection of solid 

waste management waste management 
services cha1"2es 
100% 90% 

Current Target Current Target 
(2012-13) (2013-14) (2012·13) (2013-14) 

20.07% 25.00% 92.21% 95.00% 
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13th Finance Commission : Declaration of Service Level Standards·Notitication Format 

Nt111e or dte dtr/lJLB Sttte Name of the Muaieipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email ID. 
Executive Officer 

a.ipar C.G. TaraoSiha Nagar Palik Nigam Raipur, 492001 0771-4270248 , dc_rmc@rediffmail.com 

Water~ ladlatorw 
Covfflllt af waier Per capita supply or Extent of metering Extent or non Continuty of water Quality of water Efficiency lo Cost recovery in Efficiency in 
Hpply Coaaecdons water ofwat.er connections revenue water Stipply supplied redressal or water supply collection of water 

customer services supply related 
complaints charges ........... 100-1. 135lncd 100% 20% 24 hours 100% 80% 100% 90% 

Cwmat Targel Cwrcnt Target Current Target Current Target Current Target Current Target Current ·rarget Current Target Current Target 
(2012,,tl), (2013-14) (2012-13) (2013-14"1 (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (20B-14) (2012,13) (2013-14) 

JZ.W/4 ISJJ0-/4 so., .. 95.00 7.84% 20.00% 41.03% 35.00% 3.00 3.00 · 96.81% 1(l0.00-/4 96.67% 100.00-/4 72.31% 75.00¾ 78.01¾ so.00% I 

Sew:ae "f••.,.,,..at {Sewenge and Sanitation) 
Cownpoftoilets Covnage ohewege Collection efficiency Ade.quacy of sewage Quality R-w.oge Ei:teat of re111e and Efficiency in Estent of eost Efficir.ncy in 

network serricet of the aewage treatment capacity trtaa:uat recydie;1 oltnftted redrcc::alof recovery la sewage coU,ction of sewage 
network ~ e~ nun,ogemeot eh1rges 

• eooRlnlMII 

&ad.un•rti. 100% 100% lOOo/o 100% 100% 20% 89% 100-;. 90°/.\) 
Cumnt Target Current Target Current Target Currmt Target Cumnt Target Current Target Current Ta-get Cumnt Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2.013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

13.61% 81.00% 2.54% 2.73¾ 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0,00"/4 0.00-/4 50.00-/4 60M% 10.00-At IJ.D0"/4 r,o.oo•t. 70.00% 

Solid Waste Manacement Indicators 
Household level Efficiency of Extent of Extent of municipal . Extent of scientific Effieltuy la Estemtofeost Efficiency in 
coverage of solid collection of segregation or solid waste disposal of municipal redreQAlof ncovery In oolid collection of solid 

waste management municipal solid municipal solid recovered solid waste c•tomer waste lllAllOfltlDCDt wasu management 
senices waste waste comnllllntl eerriea charges 

Deod11urb 100% 100% . 100% 80°/, 
-; 

100% so•/4 100,,. 90% • 
Current -Targe: Current Target Current Target Current Target Current Target Current Target Cutmlt Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012,,13) (2013-14) (2012-13) (t'.013-14) 

48.39% 55.00% 85,20% 90.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 84.95% 90.00% n.o" 25.00% 50.00-/4 56.00% 
·~ 

Storm Water Drainage Indicators -
Coverage or storm water drainage network Incidence of water logging/flooding 

Benchmarks 100% 0 
Current (2012-13) Target(2013-14) Current (2012-13) Target (2013-14) 

36.32% 40.00% 11 1 
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13th Finance Commission :.Declaration of Service Level Staacb~ Notiflcadon Fonnat 
N1m1? or thl! city/ULB State Naml! of the Municipal Commissioner/ Chief POSUl.addrea wltb PIN eocle Phone & Fax Not. Email JD. 

Executive Officer 

Rajnandgaon ' C.G. Narendra Dugga Nagar Palik Nlgam Rajnalldpoa,, 491441 07744-222563 rmcrajnandtaon~rediffmall.com 

Water Supply Indicators 
Coveragl! or water Per capitn supply or Extl!nt or metering Extent or non Continuty of water Q11allty of water Efficiency In Cott recov~ry In Efficiency In 
supply Connections . water of water connections revenue water supply supplied redressal of water supply collection of water 

customer services , supply related 
complaints I ·charges 

Benchmarks 100% 1351 cd 100% 20% 24 hours 100% 80% 100% 90%, 
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Tar 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013~14) (2012-13) (2013-14) (2012-13) (20IJ-14) (2012-13) (2013-14) (2012-13) (2013-14) (::.012-13) (2013-14) 

JJ,.14% 50.00% 132.65 135.00 0.00% 2.00¾ 39.86¾ 35.00% 2.00 :z.oo 100.00o/. 100.00% 90,00% 90.00% 90.74% 91.00% 44.47¾ '60.00% 

Sewage Management (Sewerage and Sanitation) 
Coverage or toilets Coverage of sewage · Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency In 

network services or the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of sewnge 
network sewage customer management charges I 

comnlaints 
Bead1m:1rb 100% 100% 100% 100% JOO% 20% 80% l{J0•/4 90% 

Current Target Current Target Current Target Current Target . Current Target Current Target Current Target Current Target Current . Targ<:t 
(2012-13) (2013-14) (2012-13) (2013-14) (2(112-13) (2013-14) (2012-13) (2013-14) (2012-13) {2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-IJ) (2013;14) 

n.00•1o !IS,00% 0.00% 0.00"/8 0.00"/4 0.00% 0.00-/4 0.00% 0.00"/4 0.00% 0.00% 0.00% 0.00% 0.00%1 0.00% 0.00•1. 0.00% 0.011% 

Solid Waste Management Indicators 
Household level Efficiency of Extent of Extent of munklpal Extent of scientific Efficiency In Extent or cost Efficiency in 
coverage of solid collecdon of segregation of solid waste dispo!SI of municipal redreual or recovery in solid ~ollccrlon of solid 

waste management municipal solid municipal iolid recovered solid waste customer waste management waste mimagement 
services waste waste complaints services ·charers 

Dl!nchmarks 100¾ 100% 100% 80% 100% 80% 100% 90% 
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013•14) (2012-13) (2013-14) (2012·13) (2013-14) (2012-13) (2013•14) (2012-13) (2013-14}. 

33.55% 40.00% 76.62% 90.00% O.Z4o/'• 0.40% 0,0Q&/4 0.00% 0,00% 0.00% 72.73% 75.00% 9.78% J5.00¾ 41.61% 50.00% 

Storm Water Drainage Indicators 
"II\"" Coverage of storm water drainage network Incidence of water logging/flooding 

Benchmarks 100% 0 
· Current (2012-13) I Target (2013-14) Current (2012-13) I Target (2013-14) 

152.94% I 160.00% 4 I 3 
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13th Finance Commission : Declaration of Service Level Standards Notification Format 
Ib::e of the cicy/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email ID. 

Executive Officer 

Sz!{ti C.G. M.L.Patel Nagar Palika Parishad Saldi 07757-233231 cmosakti@gamil.com 

~Yater: r::;1ply ~:~ :.::cators 
Coverage of water Per capita supply of E:::tent of metering Extent of non Continuty ofwat,!r Quality of water Efficiency in Cost recovery in Efficiency in 

supply Connections water of water connections revenue water supply supplied redressal of water supply collection of water 
customer services supply related 

complaints charges 
>;~ ... ~~Jr.:!:!r~~s 100% 135 toed 100% 20% 24 hours 100% 80% 100% 90% 

Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current. Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2.112-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

- 34.41% 40.00% 94.62 100.00 0.00% 2.00% 59.09% 50.00% 4.00 4,()(1 100.00% 100.00% 85.22% 90.00% 16.99% 25.00% 25.04% 60.00% 

,ewagc R(nnagement (Sewerage and Sanitation) 
Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency in 

network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of sewage 
network sewage ctistomer management charges 

complaints 
lenchmarks 100% 100% 100% · too% 100% 20% 80% 100% 90% 

Current Target Current Target Current Target Current Target Current Target · Current Target Current Target Current Target Current Target -
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (201:-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

68.23% 70.00% 0.00% S.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

:-::::~ Waste Management Indicators 
Househo:d level Efficiency of Extent of Extent of munkipal Extent of scientific Efficiency in Extent of cost Efficiency in 
coverage of solid collection of segregation of solid wastt disposal of municipal redressal of recovery in solid collection of solid 

waste management municipal solid munlclpal solid recovered soiid waste customer waste management waste management 
services waste waste comolaints services chare.es 

knchmarks 100% 100% lOOo/e 80% 100% 80% 100% 90% 
Current Target Current Target Current Target Current Target Current ,Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 
-

0.00% 5.00% 72.19% 80.00% 0.00% 10.00% 0.00% 0.00% 0.00% 0.00% 84.21% 90.00% 37.20% 40.00% 36.36% 70.00% 

;·2orm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of water logging/flooding 

lenchmarks 100% 0 
Current (2012-13) I Target (2013-14) Current (2012-13) I Target (2013-14) 

• 53.75% I 60.00% 6 I 4 

nc :- (1) Vtf ~ ~ ~ ~) -. '· .Fr qjlf ~ cfi cffillT Non revenue water ifi 'llftrmT ~~I 
(2) ~ m 1{ <[qG O~•-;·.. . '. ', ,1~ ~ ~ mlIT if> &ffl ~ qft ~ -lift sl ~ mIBf. ~ sl I 
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Name of the city/ULB State Name of the Municipal Commissioner/ <;:hief Postal ad~s'with PIN code Phone & Fax Nos. 
Executive Officer 

Sarangarh C.G. Sri Shashi Shukla Nagar panchayat sarangarh 07768-233318 

Water Supply Indicators 
Coverage of water Per capita supply or Extent or metering Extent of non 
supply Connections water or water connections revenue water 

Benchmarks 100% 13Slocd 100% 20% 
Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

60.16% 60.00% 69.43 85.00 0.00% 0.00%. 42.00% 30.00% 

Sewage Management (Sewerage and Sanitation) 
Coverage of toilets Coverage of sewage Collection efficiency Adequacy or sewage 

•, network services of the sewage treatment capacity . 
network 

•· 

Benchmarks 100% 100% 100% 100% 
Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

70.49% 80.00% 0.00% 0.00% 0.00% o.oo•/4 0.00% 0,00% 

Solid Waste Management Indicators 
Household level Efficiency of Extent of 
coverage of solid collection of segregation or 

waste management municipal solid municipal solid 
services waste waste 

Benchmarks lOOl/o 100% 100% 
Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

0.00% 10:00% 85.46% 90.00% o.00•1o 0,00% 

Storm Water Drainage Indicators 
.Coverage or storm water drainage network 

Benchmarks 

. 

Current (2012-13) 

27.00% 

. . .,,__ 
·,: 

100% 
Target (2013-14) 

50.00% 

Continuty or water Q11ality of water Efficiency In 
supply supplied redressal of 

customer 
complaints 

. 24 hours 100% 80% 
Current Target . Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

2.00 3.00 92.86% 100.00o/. 87.37% 8S.00o/e 

Quality sewage Extent of reuse and Efficiency in 
treatment recycling of treated redressal of 

sewage customer 
complaints 

100% 20% 80% 
Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

0.00% 0.00% O.OOo/e 0.00°1. 0.00% o.00•1o· 

Extent of municipal Extent of scientific Efficiency In 
solid waste disposal of municipal redressal of 
recovered solid waste customer 

,· 
complaints 

80% 100% 80% 
Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

O,OOo/o 0.00% 0,00% 0.00% 83.93% 90.00% 

Incidence of water logglng/ftoodlna 

0 
Current (2012-13) Target (2013-14) 

2 l 

Entail ID. 

cmosaranggarh@gmaiI.com 

Cost recovery in Efficiency in 
water supply collection of water 

services supply related 
charge~ 

100% 90% 
Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 
. 

58,28o/e 70.00% 71.06% 85.00% 

· Extent of cost Efficiency In 
recovery In sewage collection of sewage 

management _charges 

100% 90% 
Current TarE,~t Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) 

0.00% 0.00% 0,00% 0.00% 

Extent of cost Efficiency in 
recovery in solid collection of solid 

waste management waste management 
services char2es 
100% 90% 

Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) 

18.37o/e 50.00% 29.10•/4 50.00% 
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13th Finance Commission : Declaration of Service Level Standards Notification Format 
Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email ID. 

Executive Officer . 
Shivpurcharcha C.G. B.D.Verma N.P.P.Sblvpur churcba 7836266908 Shivpurnagarpallka@yahoo.co.tn 

Water Supply indicators -✓ 

Coverage of water Per capita supply of Extent of metering Extent of non Continuty of water Quality of water Efficiency In Cost recovery In Efflcltacy la 
supply Connections water of water connections revenue water supply supplied redressal of water supply colleetloa or water 

customer services tupplyrdaecd 
complaints daarrta 

Benchmarks 100% 135 locd 100% 20% 24 hours 100% 80% 100% " 
,. 

Current Target Current Target Current Target Current · Target Current Target Current Target Current Target Current Target Current Tl!flCI 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

41.64% 60.00% tll.66 130,00 0,00% 0.00% 95.77% 80.00% 6.00 l.00 0,00% 100.00% 100.00% 100.00% 6.02% 8.00% 94.38% 95.00% 

Sewage Management (Sewerage and Sanitation) 
Coverage of toilets Coverage of sewage Collection efficiency Adequacy of sewage Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency In 

network services of· the sewage treatment capacity treatmer.t recycling of treated redressal of. recovery in sewage collection of sewage 
network sewage customer management charges 

comnlalnta 
Benchmarks 100% 100% 100% 100% 100% 20% 80% JOOo/e 90•/4 

Current Target Current Target Current Target Current Target . Current Target CWTent Target Current Target Current Target Current Target 
(2012-13) (2013-14) (20I2-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012•13) (2013-14) (2012-13) (2013-14) (2012-1.3) (2013-14) 

100.00% 100.00•1. 0.00•1. 0.00% 0.00•1. 0,00-/4 0.00% 0,00-/4 0.00% 0.00% 0.00% G.00% G.Offl om% O.®% o.CO% 0.00% IMIO% 

Solid Waste Management Indicators 
Household level Efficiency of Extent or Extent or municipal Extent of cclendftc · EfflcteQCf la Eltcatofco=t Efflcleney In 
coverage or solid eollecdoa of seareaadon or IOlldwute dfapo:,al of caoldp:11 redrec:ot or nccml')' la •kl eolleedon or solid 

waste management municipal molld municipal 1alid recovere:I aolld ffal&e cmtocer WAltt CSUGQCCCQf wnste management 
services waste waste comnl,dntl servlca ehara:es 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
Current • Target current Target Current Target Current Target Current Taraet Current Target Current Target· Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14} (2012-13) (2013-14) 

0.00% 10.00% 68.18% 80.00-/4 0.00% 5.00% 0.00% 5.00% 0.00% 0.00% 80.00% 80,!)0% ,19.53% 22.00% 78.18% 85.00% 

Storm Water Drainage Indicators 
Coverage of storm water drainage network Incidence of water logging/flooding 

Deneb marks 100% 0 .. 

Current (2012-13) I Target (2013-14) Current (2012-13) I Target (2013-14) ',.;;!_ 
·. ,· :;. 

22.64o/. I 40% 4 I 2 ·::,_j 

-ire:- ~-t~.~-~ ~ ~ ilR JIT'<f lmIT t I 5 -=m ~ ~ ~ <tft ~ cf>lJ t I 

~' '-. ~ 
,i l... .,, 

N 
N 
N 

""' 00 
~ -

.i 
·' i 
N ... 
i 
~ ... 
1,.1 



~ /" " 1 T." .. 

13th Finance Commission : Declaration of Service Level Standards Notification Format 
Name or the dty/UL.B State Name or the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email ID. 

Executive Officer 

Surajpur C.G. ~Chouhan Nagar Palika SuraJpur • 497229 07775-266355,266956 nagarpallkasuraJpur@gmail.com 

Water Supply Indicators - - -
Coverage of water Per capltn supply of Exteut of metering Extent of non Continuty of water Quality of water Efficiency in Cost recovery in Efficiency in 
supply Connections wntcr of water connections revenue water supply supplied · redressal of water supply collection of water 

customer services supply related 
complaints charges -Benchmarks 100% 135 lncd 100% 20% 24 hours · 100% 80% 100% 90% 

Current Target Current • Target Current Target Current Target Current Target . Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) {2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

' l:5.11% 20.00•/4 60,43 70.00 0.00% 0.00% 29,66% 25.00% 4.00 6.00 93.94% 100.00% 79.17% 80.00% 20.88% 80.00% 56.00% 80,00% 

Sew11e Manaiiement {Sewerage and Sanltatloo) 
CoveraKC of toll eta Coverage of sewage Collection efficiency Adequacy of sewaie 'iuallty sewage ·Extent ofreuse 1tnd Efficiency In Extent of cost Efficiency in 

network services of the sewage treatment capacity treatment recycling oftrcated redressal of recovery in sewage collection of sewage 
network 1ewage customer management chBrgcs 

cou,pl11ints 
~nchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% 

Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target 
(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013·14) (2012-13) (2013-14) (2012-13) (201:3-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 

89.!!5% 100.00% 0,00% 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% 0.00% 0,!Nr4 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% 0.00% 

Mid Watte Manaaement Indicators ._.,_. 
Household level Efficiency of Extent of Extent of municipal Extent or odentffft f:ffltlent)' In Extent of cost Emclcncy 111 
coverage of solid collection of segregation of · · solid wa1te ditpotal or m11alel1>11I rtttreeul or recovery In solid collection of solid 

-- waste management munlclpal solid municipal solid recovered solid wute cmtomer wa1te management waste management 
servlees waste waste eGQI aloCII 1ervlce1 charres 

lenchmark• 100% 100% 100% 80% ·~ Ill. JI:;! Ml to % 90% 
Current Target Current . Target Current Target Current Target Current Ta;et Current Tusct Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012al3) (2013-14) (2012-13) (2013•14) (lt)l2•13) (2013-14) (2012·13) (2013•14) (2012·13) (2013-14) 

0.00%· 0.00% 64,67¾ 80.00~. 0.00% 0,00% 0.00% 0.00% 0.00% 0.0W 66.44'6 eo.60'6 61.10% 85.00% U.00'6 IIG.aO% 

torm Water Drainage Indicators 
,, 

Coverage of storm wo.ter drainage network Incidence or water IIJQSIDQ/floodloa 

cnchm,rks 100% 0 
Current (20 I 2-13) Target (2013-14) Cun·ent (2012-13) Tlllpt (j013•14) 

55.73% 60% 0 0 
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13th Finance Commission : Declaration of Service Level Standards Notification Format 
Name of the clty/ULB ' State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email ID. 

Executive Officer 

Tilda C.G. K.K.Harmukha Nagar Palik.1 Tilda· 7721233326 npalika tilda@yahoo.in 

Water Supply Indicators 
Coverage of water Per capita supply of Extent of metering Extent of non Continuty of water Quality of water Efficiency in Cost recovery in Efficiency in 

supply Connections water of water connections revenue water supply supplied redressal of water supply. collection of water 
,, customer services supply related 

complaint.~ charges 
l>cnchmark~ JOO% 13:;tncd 100% 20% 24 houn 100% 80% 100% 90% 

I Current T l'argt:t Current Target Current Target Current Target Current Target Current Target Current Targel Current Target Current Target 
_1po_12-13) I (2013-14) c2012-11) (2013-14) c2012-13) c2013-14) (2012-13) c2013-14) c2012-13) c2013-14) c2012-13) c2013-14) c2012-u) (2013-14) (2012-13) c2013-!4) c2012-13) (2013-14) 

I i . ________ _L_:s.35"/4, 40.00% . n.s9 · 90,00 0.00% s.ooo;.. 30.77% 2s.00% . 4.oo too 91.67% 9s.ooo;. 95.79% 98.00% 38.86% .;s.oo¾ 25.04% 33.00¾ 

Sewage Management (Sewerage and Sanitation) , 
Cm·,,:·i.,;r of toi!ets Co, erage of sewage Collection efficiency I Adequacy of sewage I Quality se,,·age 

network services of the sewage tre11tmen! capacity treatment 
network 

Extent of reuse and 
recycling of treated 

sewage 

Effidency in 
redrcssal of 

customer 
• ·1 complaints 

Extent of cost 1 · Efficiency in 
recovery in sewage collection of sewage 

management charges 

:·1i:n~·h111arks 100% 100% i00% IGO% i 100% 20% 80% 100% 90% + - ·----1-· ·--

I Current Target Current Target Current Target Current Target Cu1Tent T,rget Current I Target Current I Turgt:t Current r Targ~t- Current I Target 
. (20-r2-13) (2013-14) (2012 .. iJ) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (20)3-14) (2012-13) (201.1-14) (2012-13) (2013-14) (2012-13)j(2013-J!I) (2012-13) (2013·1:2_, 

i 6s.c1% 1s.oo•x, 0.00% 0.00% 11.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1______ . il.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.IJO'X, 

Solid Waste Management Indicntots 
HJusehold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficienry in 
coverage of solid collection of ~egrcgntion of solid waste disposal or municipal redressal of recovery in solid colleetlou of solid 

waste management municipal solid municip11l solid recovered solid waste customer waste management waste management 
services waste waste complaints services c.harges 

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 
Current Target Current Target Current Target Current Target Current Target Current Target Current Target Current Target 

(2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) (2012-13) (2013-14) 
- . 

0.00% 5.00% 85.71% 92,00% 0.00% 0.00% 0.00% 0.')0% 0.00% 0.00% 94.44% 96.00% 17.77% 22:00% 83.88% 87.00% 

Storm \Vater Drainage Indicators 
Coverage of storm water drainage network Incidence of water logging/flooding 

Benchmarks 100% 0 
Current (20 I 2-13) I Target (201:1-14) Current (2012-13) Target (2013-14) 

75.00% I 85.00% 0 0 .. 
A ----. 

.. 

... _..., ____ _ 

~.~"ff~~ mmTT, ~ 'ITTU ~ ~ ~. {1-,Hic;•lii:l ~ ~ -ae_n: ~-2013. 

By order and in the name of the Governor of Chhattisgarh, 
M. M. MINJ, Deputy Secretary. 
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