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"Note :-

2) Data of Coverage of Storm Wazer Drain network is on the basis of the actual survey.
3) Incidence of water logging/flooding area {Ward's) are situated at the bank of the River.
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/T T ER-ER H gary Gl s R dgnfaes fwermr @ | @ P F qeren | Qar § e O o | gew @Y aged §
. e : ' : IBEGIN o R CUE
WRTE 100% 100% 100% 80% “100% 80% 100% 90%
' R | weg | weg | e | oue | de | me | o | T | g | AR | owg | W | dem | oue | e
2012-13 | 2013-14 | 2012-33 { 2013-14 | 2012-13 | 2013-14 | 2012-13 | 2013-14 | 2012-13 | 2013-14 | 2012-13 | 2013-14 | 2012-13 | 2013-14 | 2012-13 | 2013-14
| 000% | 500% | 857% | 92.00% | 000% | 000% | 000% | ocow | 00w | 000w | gadee | 96.00% | 17.17% | 22.00% | 83.88% | 87.00%
¥ T (el weds @1 R ol B AR /TG BT A9a
EREiET 100% 100% .
T, (2012—13) e (2013—14) =Teg, {2012—13) &g (2013—14)
- 75.00% 85.00% 0 0 - -
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Raipur, the 21st March 2013
NOTIFICATION

‘No. F-05-6!18f20.1 2.~ Whereas the 13th Central Finance Commission while recommending grant
to the local bodies for the period 2010-11 to 2014- 1.5, has indicated that the grant will have two components
(1) Basic Component and (ii) a Performance Based Component And whereas the Performance related grants
are based on fulfillment of nine conditionis which includes “(viii) Disclosure of service standards proposed
to be achieved by each ULB in respect of the water and sanitation sector etc” And whereas the ULBs have ‘
duly complete the exercise of determining service étanda;ds as required, the State Government, in exercise
of the power vested in at vide Section 68 of the Ch'ﬁattisgarh Municipal Corporation Act, 1956 {No. 23 of
1956} and clauge (QO0) of Section 124 of the Chhatti_,sgérh Municipal Act, 1961 (No. 37 of 1961) hereby
entrusts the fungtions of (1) water supply (2) scwefage management (sewerage and sanitation) (3) solid
waste managen?ént, andl(~4)lstorm water drainage to various Municipal Corporation and Municipalities and
based on the service level indicators during 2012-13, declares service level indicators for each one of these
functions for each one of these functions for each one of the Municipal Corpdrafioh and Municipalities for

2013-14 as follows, namely :-
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13th Finance Commission : Declaration of Service Level Standards Notification Format

‘Name of the city/ULB State Name of the Muricipa! Comumissioner/ Chief - Postal aditresz with PIN code Phone & Fax Nos. Email ID,
) Executive Officer - -
Aksltara C.G. REK.XESHRI Nagar Palika Farishad Akaltara " 07817-252680 cmoakaltara@rediffmail.com
Water Supply Indicators
. : Coverage of water | Per capita supply of | Extent of metering Extent of non Caontinu'y of water Quality of water Efficiency in Cost recovery in - Efficiency in
aupply Connections WHter of water connectiona|  revenue water supply supplied redressal of water supply collection of water
‘ 1 ' : customer complaints| © services ¥ supply related
. ; charges
?rknchmnrks J00% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 0%
i Current | Target | Cumrent | Target | Current | Target | Cument | Target { Current | Target Current | Target | Current | Target ) Current | Target ! Curremt | Target
; 1(2012-13) | (2013-14) {(2012-13) [ (2013143 | (2012.13) | (2013.18) 1 (2012-133{ (201314} }{2012-11 (2013-14) | {2012:13) {{2013-1431{2012-13)}(2013-14)1(2012-13) [ {2013.14)§ (2012-13) [(2013-14})
1 0,26% B.0M0% | 8795 65.00 0.00% £.00% 49.37% | 40.00% 4.00 4.50 0.00% 100.00% | 80.89% | 85.00% | S0,11% | S500% 4;4/1.‘4“\6 " 50.00%
Bewage Management (Scwerage and Sanitation) '
Coverage of totlets | Covernge of sewage | Cotlection efticiency | Adequacy of sewage| Quality sewage | Eaxtent of rense and Efficieney in Extent of cost Efficiencyin .__ | ||
network services of the sewage treatment capacity treatment 1 recycling of treated redressal of recovery in sewage | collection of sewage
© network ewage 'eustomer complaints management charges
HRenchmaria 0% 100% 100% 100% A00% 2% 30% 1'00':6 - _90%
: Current | Tarpet § Cwrrent | Target | Current | Target | Current | Target } Currert | Tarpet .| Current | Target | Current |. Target § Current™| Target | Current | Target .
1€2012-13) (2013-14){ (2012-13) 1 (2013-14) [ (2012-13) | (2013-14) | {2012-13} [ {2013-14) } (2012-13} | (2013-14) | (2012-13) {(2013-14)1(2012-13)[(201314)}(2012-13) | (2013-14)} (2012-13).1 (2013-14)
7 | -6426% | 70.00% | 0.00% ’ 0.00% .| 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% B.O0% 0.00% .00
Solid Waste Management Indicators . _ : > -
Houschold tevel Efficlency of Extentof | Extenfof municipal ! Extentofsclentific |~ ~Effigiency in Extentof cost Efficiency in
coverage of solid vollection of segregation of sclid waste disposzi of municipal redressal of recovery insolid .| collection of solid
‘waste management municipal solid municipal solld reovered solid waste customer camplaints| waste mansgement | waste management
| ervices waste waste : services charges
‘IBenchmarks 100% 100% 100% 80% 100% 80% 1% W%
Curremt | Target | Current | Target | Current | Target | Current | Target Cutrent Target | Current | Target | Current | Tarpet Current Target
: (2012.13)1(2013-14}|(2012-13)1{2013-14} [ (2012-13}1(2013-14) | (201213} | {2013-14} (2012-13) {02013-14}|{2012-13)|(2013-14){{2012-13) (2013-14}| (2012.13) |{2013-14}
' 0.00% | 10,00% | 88.04% | 93.06% | 0.00% 5.00% | 0.00P% 5.00% | 6.00% 0.007% | 7B.AS% 1 80.00% | 15.22% | 35.00% ' 36,50% | 50.00% |

Storm Water Dreinage Indicators

Coveraye of storm water drainage network

Incidence of weter logging/flooding

1Benchmarks

100%

0

Current 2012+

13)

Target (2013-14)

‘Current {2012-13)

Target (2013-14)

F.50%

40.00%
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13th Finance Commission « Declgration. of Service Level Standards Notification Format

‘Name of the city/ULB

State Name of the Municipal Commissioner/ Chicf Postal address with PIN code Phone & Fax Nes, Email kD,
i Executive Officer .
i Ambikapur C.G. K.C, Sahu Municipal, Cerporation, Ambikapur 87774-236393 nagamigamambikapur@pemail.com l
Water Strpply Indicators
- Coverage of water |Per capita supply of] Extent of metering Extent of non Continuty of water | Quality of water Efficiency in Cost recovery in Efficiency in
supply Conncetions water of water connections| revenue water supply ‘supplied ‘redressal of water supply coliection of water
: _ customer services supply related
complaints ) charpes
Benchmarks 180% 135 Iped 160% 20% 24 houry 100% 80% 100% 90%.
ch i Cwment | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current Target | Current | Tacget | Current | Target | Current Target
: {€2012-13} [ (2013-14) [(2012-13)|(2013-14) [ (2612-13) } (2013-14) | (2012-13} | (2013-14) | (2012-13) | (2013-14) | {2012-13) {(2013-14}|(2012-13)| (2013-14)|(2012-13)|(2013-14}| (2012-13) | (2013-14)
I:._"qo._ls% 4500% | 6104 | B200 | 0.00% | 45.00% | 63.77% | $9.00% | 4.00 800 | 97.55% | 98.00% | T451% | B0.00% | 45.09% | 48.00% | 9548% | 88.00%
sewage Management. (Sewerage and Sanitation) ' .
- Coverage of tollets | Coverage of sewage  Collection efficiency | Adequacy of sewage!  Quatity sewage Extent of reuse angd Efficiency in Extent of cost Effictency in
s ’ network services of the sewage treatment capreify treatment recycling of treated redressal of recovery in sewage | collection of sewage
. . i network sewnge customer management charges- . .
' - - complaints !
enchmarks 100% — 100% 100% 100% 100% 20% 8% 16i% 90%.
Current | Target | Current | Target | Current | Target | Current { Target | Current | Target | Current Target | Current | Target | Current | Target Cur_rent Target
(A012-13) 1 (2013-14) [ (2012-13) | {2013- 1431 (2012-13) [ 2013-14){(2012-13}| {2013-14)| (2012-13) (2013-14) | 2012-13) [(2013-14)|(2012-13)|(2013-14)[(2012-13) [ (2013-14)] (2012-13) {(2013-14)
96.36% | 95.06% . . . . . - - - . - - . - . - .
olid Waste Management Indicators X
v Household levei Efficiency of Extent of Extent of muricipal | Extent of scientifie Efficiency in Extent of cost Efficiency in
coverage of solid coltection of " segregation of splid waste disposal of municipal redressal of recovery in solid collection of s0lid
waste management | municipal solid municipal sotid recovered solid waste customer - wastc management | waste management
. - ¥ services waste waste complaints services charges
enchmarks 100% 100% 100% 80% 100% 80% 100% 90%
. Current | Target | Current | Target | Current | Target | Current | Target Current Target | Current | Target | Current | Target Current | Target
R {2012-13)1(2013-14} | {201 2-13) | (2013-14) 1 (2012-13)| (2013-14){ (2012-13)| (2013-14} | (2012-13} |{2013-14)[(2012-13){{2013-14}(2012-13)[{2013-14}| (2012-13) | (2013-14)
0 o 83.79% 60.00% R0.97% B5.00% 0.00% 5.00% 6.00% 5.00% 0.00% ) 5.00% 78.23% 50.00% 10.06% 35.00% 58.54% Sﬁ:ll-l(_]%._ .

tormaWater Drainage Indicators

i

Coverage of storm water drrinage network

Incidence of water logging/flooding

180%

0

enchmarks

Current (2012-13)

Target (2013-14)

13)

Target (2013-14)

128.67%

130.60%

0

Current (2012-

0

€L0Z plh 17 Pikd)] ¢

(st) zzz



13th Finance Commission ; Dec.aration of Service Leve! Standards Notification Format

Nane of the cily/ULB State Name of the Muricipal Commissiorer/ Chief Postat address with PIN code " Phone & Fax Nos. Email ID.
: Exccutive Officer
Bade Bacheli C.G. LL. Patel Muricipal councit Bade Bacheli (7857230261, 230261 .cn'fobch@redlffmal].(:({m_
. amy.singh.kashyap@gmail.com

Water Supply Indicators

Quality of water

€107 pifs 1T D) khint BLIBEE

Coverage of water |Per capita supply of| Exteat of metering Extent of nen Continuty of water Efficiency in Cost recovery in Eificiency in
supply Connections WALET of water connections| revenue water supply supplied redressal of water supply collection of water
: customer services supply refated
. ) complaints charges
Benchmarks 100% 135 lped 100% 20% 24 hours 100% 80% 100% 90%
- Cument | Target | Current | Target | Current |} Target | Cwrrent | Target | Current-| Target Curient Target | Cumrent | Target | Cwment §| Tazget | Curent | Target
(2012-13) | (2013-14) [ (2012-13)1 (2013-14) | (2012-13) § (2013-14) | (2012-13) [ (2013-14) | (2012-13) | {2013-14) | (2012-13) [€2013-14)[(2012-13)|(2013-14){ (2012-13)| (201314} (2012-13) | (2013-14)
18.19% 20.00% | 14.83 18.00 0.60% 5.00% 44.20% | 40.00% 1.00 2.00 19.27% 82.00% | T1.23% | 75.00% | 50.23% | 55.00% 36.17% 40,00%
Sewage Management (Sewerage and Sanitation) ‘ _
Coverage of toilets [Coverage of sewsge | Collection efficiency | Adequacy of sewage| Quality sewage Extent of repse and Efficiency in Extent of cost Efficiency in
) | network services of the sewage treatment capacity treatment’ recycling of treated redressal of recovery in sewage | collection of sewage
network ’ . ’ sewage customer management charges
: : . ’ complaints
Benchmarks 100% 100% 100% 100% 100% - 20% 0% 100% 90%
Current | Target § Current | Target | Current | Target § Current | Target | Cument | Target ] Current | Target | Carent | Target | Cument | Target | Current | Target
(2012-13}] {2013-14) { (2042-13) | (2013-14) | (2012-13) | (2013-14)! (20.2-13) | (2013-14) | (2012-13)| (2013-14) | (2012-13) | (2013-14)](2012-13)| (2013-14) ] (2012-13)| (2013-14}] (2012-13) | (2013-14)
60.00% 65.00% 0.00% 0.03% 0.00% 1 000% o.m'% 0.00% 0% 2.00% 0.00% 0.00% 0.00% | 0.00% L00% 0.00% 0.00% 0.00%
Solid Waste Management Indicators .
Household level Efficiency of Extent of | Extent of municipal} Extent of scientific Efficiency In Extent of cost Efficiency in
coverage of solid colleetion of segregation of solld waste disposal of municipal redressal of recovery insolld | collection of solid
waste managesnent | municipal solid raunicipaf solid recovered solid waste customer waste management | waste management
- services waste waste complaints services charges
Benchmarks 100% 100% 160% 0% 100% 80% 100% 90%
Current. § Tarpet | Current | Target | Current | Target | Currect | Target Current Target | Cument | Target i Current | Target | Current | Tarpet
(2012-13)1(2C13-14) | {2012-13) 1 (2033-14)[(2012-13}: (2013-14) } (2012-13)| (2013-14)| (2012-13) [(2013-14)|{2012-13)]1 (2013-14)|(2012-13)|{2013-14) [ (2012-13} { (2013-14)
0.00% K00% 69.18% 80.60% 0007 0.00% 0.00% 0.00% - 0,00% 0.00% 60,28% 65.00% 45.23% 50.00% 52.50% 55,00%

Storm Water Drainage Indicators

Coverapge of storm water drainage network

Incidence of water logging/flooding

Benchmarks

100%

4

Current (2012-13)

Target {2013-14)

Current (2012-13)

Target (201314}

17.93%

20.00%

i}

0

Note :-

B

1) NMDC Township 1s not includec in Municipal Area i¢. Reducticn in properties from 2012-12 coverage of toilet is decrease.

{ov) zzz



13th Finance Commission : Declaration of Service Level Standards Notification Format

g

Name of the ¢ity/ULB | State Name of the Municipr] Commissioner/ Chief Postal address with PIN cade Phone & Fax Nos, Emasil 1D.
Execntive Officer . :
Baikunthpur C.G. M.8.Tekam Nagar Palika Baikunthpur $7836-232224 nppbkp@gmail.com

‘Water Supply Indicators

1 Continuty of water

Coverage of water |Per capita supply of | Extent of metering Extent of nen Quality ol water Efficiency in Cost recovery in Efficiency in
supply Cannections water of water ¢connections| revenue water supply supplied redressal of water supply collection of water
customer services s“ypp]y related
. compiatnts charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% Bi% 100% 90%
Current Target Current | Target | Current | Target | Current | Target | Current | Target Current Target | Current | Target | Current | Target Current Target
(2012-13)§ (2013-14) | (2012-13){ (201312} | (2012-13) { (2013-14)| (2012-13) | (2013-14) | {2012-13)| (2013-14)| (2012-13) [(2013-14)| (2012-18)|(2013-14}|(2012-13) (201314} | (2012-13) [(2013-14)
21.18% 25.00% 20.69 25.00 0.00% 0.00% 78.24% T5.00% .50 3,040 90.00% 92,00% 84.62% §6.00% | 1%.57% 31.00% 59.09% 62.00%
- Sewnge Management (Sewerage and Sanitation) B
Coverage of toilets | Coverage of sewage | Collection efficiency | Adequacy of sewage| Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
- nefwork services of the sewage treatment capacity treatment recyeling of treated redressal of recovery in sewage | colicction of sewage
network sewage customer management charges
. complaints
ILBenchmarks 100% 100% 180% 100% 0% 20% 80% 100% %
Current | Target | Current | Target | Current | Target | Cument | Target | Current | Target Current Target | Current | Target | Curremt | Target Current Target
(2012-13) | (2013-14) [(2012-13) } (2013-14){ {2012-13) [ (2013-14)[ (2012-13) | (2013-14} [ (2012-13)| (2013~14) | (2012-13) [(2013-14){(2012-13)[{2013-14){(2012-13) (2013-14)| (2012-13) {(2013-14)
85.44% 86.00% 0.00% 0.00%% 0.00% 0.00% | 0.00% 0.00% 0.00% 0.00% .00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Solid Waste Management Indicators _
Household level Efflciency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost Efficiency in

coverage of solid

 coliection of

segregation of

solid waste

disposal of municipal

redressal of

recovery in solid

collection of solid

whste management | | municipal solid municipal solid rccovered solid waste customer waste management | waste management
yervices waste waste . complaints services charges
1Benchmarks 100% - 100% ! 190% 80% 100% 80% 100% 90%
Current | Target | Current | Target | Current | Target | Current | Target Current Target | Current | Target | Current | Target | Cument | Target
(2012-13){{2013-14) | (2012-13) | 201314} | (2012-13}1{2013-14) | {2012-13) {{2013-14)| (2012-13) [(2013-14}}(2012-13){(2013-14)| (2012-13)}(2013-14)] (2012-13} {(2013-14)
1520% 16.50% 82,99% §7.00% 0.00% 0.04% 0.00% 0.00% 0.00% 0.00% 81.40% 83.00% 9.96% | 10.00% T4.17% Slj.{]()%

“Storm Water Drainage Indicators /

!

Coverzge of storm water drainage network

Incidence of water logging/fleading

Benchmarks

100%

0

Current (2012-

K5,

Target {2013-14)

Current {(2012-13)

Target (2013-14)

74.07%

_76.00%

0

0

T
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13th Finance Commission : Declarotion of Ssrvies Lovel 8inndards Netifeation Formant

Mawe of the ciyAILB State Name of the Municipal Commissioner/ Chief Pot) oA v PN ecde "Phone & Fax Nox Emoli D,
Executive Officer N
... . Balod CG. K.S.Kashyap Nezar Pollka Balod 07492222008 emabatod@redifimailxom
o 1 Coverage olwater {Per capita supply of| Extent of meterivg { Extentofnon | Continnty of water | Quatity of water Efficiencyin | Cost recovery in Efficiency in
' 1 supply Connerctions water of water connections|  revenue water supply supplied redressal of water supply collection of water | |{
‘ ' - customler— | services supply related”
o _ complaints * charges
achmerhs " 100% i T W% | 0% Whowrs [T H00% | 80% 100% 9%
L Lucrent | Targer | Cument | Target | Cumrent | Target | Cument | Target | Current | Target | Current | Target | Curvent | Tarpet | Current | Target | Current | Target .
- (2012-13) [ (2013-14) 1 (2012-13) [ (2013-14){ (2012-13) | (2013-14)1 (20£2-13)] {2013-14) | (2012-13){{2013-14) | (2012-13) | (2013-14)} (2012-13}} (2013-14}§(2012-13) [ (2013-14)] (2012-13) | £2013-14}1
G0.83% 65.00% | B0.27% 85% 0.00% 5.00% 38.63% 35.00% .06 -] 200 0.60% 20.00% | 85.71% | 90.08% | 65.20% 70.00% 6125% ZQ_OG% I
wage Management {Sewerage and Sanitation) ' o ' ' o - R
3 4 Coversge of toilets | Coverage of sewage [ Collection ¢fficiensy | Adequacy of sewage! Quality sewsge | Extentofreuseand | Efficiencyin |  Extent of cost Efficiency in
- . : nebvork services of the sewage | treatment capacity treatment recycling of treated redresssl of recovery insewage | collection of sewage 3 11
- petwork. : sewage customer management ' charges
e _ : complaiats. .
achmarks | " 100% 300% 100% . 100% 100% 20% 80% 100% 99%
: Current | Target | Curren: | Target | Current | Target | Current | Target | Cument | Target | Current | Target | Current | Target | Current | Target | Curment | Thrget
v (2012-13) | (2013-14) [{2012-13)} (2013-14}| (2012-13) | (2013-14)] (2012-13) [ (2013-14)| (2012-13) | (2013-1 4} | (2012-13) 1(2013-14)| (2012-13)|(2013-14) [{2012-13} | (2013-14) | (2012-13) } (2013-14)
| 789% | I500% | 0.00% . 5.00% 0.00% 5.00% 0.00% 5.00% 0.00% | 5.00% 0.00% 000% | 6333% | 6000% | 000% | 500% 200% | s00%
lid Waste Management Indicators ' ' ' ' '
S | Household level Efficiency of Extent of Exteat of municipal [ Extent of scientific Efficiency in Extent of cost Efficlency in
coverage of solid colleetion of scgregation of solid waste disposal of municipal redressal of recovery in solid collection of selid
. waste management | municipal solid municipal solid recovered solid waste customer Wwaste management | waste management
- i services waste Wwaste complaints Services charges
nehngrks 100% 100% 100% __80% 100% 80% _100% 9%
: Current | Target | Current | Target | Cument | Target | Current | Targat Current Target | Cumrent | Target | Current | Target | Curment ] Target
i {2012-13){(2013-14) [ (2012-13) | (201 3-14) | (201 2-13) | (2013-14) | {2012-13) [(2013- 14)| (2012-13) | (2013-14)| (2012-13)|(2013-14)[{2012-13)|(2013-14)| (2012-13) ; (2013-14)
2.86% 20.00% 81.36% 85.00% 0.06% 5.00% 0.00% 3.00% 0.00% 0.08% '83.33% B5.00% | 4457% | S0L.00% 69.50% ‘»':5.110%
orm Water Braingge Indicators ' ' .
- o 1 Coverage of storm water drainage network Incidence of water logging/ficodiog
achmarks 100% 8
R Current (2012-13) Target (2013-14) . Current (2012-13) Target (2013-14) -
80.47% 85.00% L0 0

(8v) 222
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13th Finance Commission : Declaration of Service Level Standards Notification Format

€107 Blh 17 SlbB) EhED Dlomel

.- 1 Nume of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Emait 1D,
; Executive Officer
____-1_‘ Bslods Bazar C.G. B.L.Surxit Nagar Palika Balodns Bazar, 493332 87727.223138 cmobalodabazar@griait.com
bt .
"7 Water Sapply Indicators -
'LT,‘{, ' Coverage of water :Per capitx sapply of [ Extent of metering Extentof non | Continnty of water |  Quality of water - EfMiciency in Cost recovery In Eiffsieney in
o supply Conmections water of water connectiony|  revenme water supply sapplied redressal of water supply colfection of water
- ’ ’ customer services supply related
a _ complaints ' 3 charges
 Beichararks 100% 135 Iped 100% 20%. 24 houry 100% % - 100% 90%
Tl wnd Curtent | Target | Cument | Target | Cument ! Target | Currént | Tarpet | Current | Target } Current | Target | Cument | Target | Carrent | Target [ Cosrent | Target | |
e (2082-13p [ (201314 (203213} (2013-14) | (2012-13) | (2013-14) [ (2012-13) [ (2013-14){(2012-13) { (2013-14) | (2012-13) [{2013-14)1(2012-13) [ (2033-14)} (201 2-13) (201 3- 14} (20¥2-12) ({20F3-14)| |
10.48% | I0.00% 2190 6000 0.80% 5.00%. 79.83% | 66.00% - 200 .00 75.76% | 100.00% | 3745%  50.00% 9.51% | 25.00% £6.87% 78.00%
Sewape Managenent (Sewernge and Sanitation) _ - L
A Coverage of toilets | Coverige ofsew:ge-]CaHeeﬁon efliciency | Adequacy of sewuge| CQuoalify sewage | Extent of reuse and Efficiency in Extent of cost Efficiency in
S i -1 network services of thié sewage  : treafmient capacity {ieatment recycling of trested | redressal of recovery it sewage | collection of sewsge
network sewages . <ustommer HgrRgentent charges
TR : . . . — . comyplaints "
Benemaris . 100% . 100% 108%: 160% 100% . 0% 0% 100%: M
T , Curtent | Target | Current | Target [ Corent 3 Target { Cumene § Target ; Current | Target ; Current | Target | Current | Target | Current | Target | Corvent | Target
o (201213} [ (2013-14) { (2012-13) [ (201 3- 143 (201 2-133] (2013-14) | (2012-1331 (201314} | (2012-13) 1 (2013-14)] (2012-13) 1(2013-14)[(2012-13)1(2013-14)}(2012-13)[ (2013-14)] (2012-13) [ (2013-14)
. | TS00% | 80.06% | 0.00% | 5.00% | 0.00% ; 0.00% | 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% | 6.00% | 0.00% ] 0.00% | 0.00% 0.00% | 0.00% | 0.00%
Solk) Waste Managenent Indicators ‘ _ o _ ) o
on b : Bougeheld fevel Efficiency of Extent of  Extent of mumdcipal | Extent of seientifie Efficiency in Exfent 6f cost Efficiencyiv |
B — coverage of solid } colfection of segrepation of sofid waste dispovat of municipat|  redressal of recovery insotid | collection of solid |
. wasfe manegentent | mumicipal sofid muticlpaf sofid * | recovered sotid waste custamer  raste management | waste managentent | |
o _Serviges f waste __wiste _ _ _ compliints services charges I}
Tenehinrzrks 10% 100%: _100% - 0% 0%, 80% 160% 0%
) - Curtent | Target | Curent | Target ) Qurtent | Targer | Current | Target | Current | Target: y Current | Target | Coment } Target [ Current | Target §
N S (2012 13y (2013+14) | (201313) [(2013-14)[ (2012-13}{(2013-14) | (2012-13){(2013-14) | (2012-13) [(2013-14){(2012-13)[(2013-14) | (2012-13){ (2013-14) | (2012-13) L(3013-F )]
. - 0.00% [ 25.00% | 78.03% ' §0.00% | 0.00% | $.00% | 0.00% | S.00% | 0.00% ¢ 0.00% | 77.63% | $0.00% { 35.24% | 40.00% | 12.97% | 15.00%
Stormn Water Draintage Indicators _ _ B _
P ".;.. Coverdge of storny water draifrige network Ircidence of water logging/ficoding
- ifien 190% _ (] . _
M Cutrent (2013-13) Target (2013-14) Cutrent (201213} ' Target ¢2013-14)
N B 60.3% 65.00% 8 8

(6b) 22¢



13th Finance Commission ; Declaration of Service Level Standards Notification Format .

Email 1D,

Name of the city/ULB State Name of the Municipal Commissioner/ Chief - Postal address with PIN code Phone & Fax Nos,
Executive Officer :
Bemetara C.G. Mvr.Hori Singh Thakur Nagar Palika, Bemetara 07824 222246 cmo_bemetara@rediffmail.com
Yater Supply Indicaters
Coverage of water |Per capita supply of | Extent of metering Extent of non Continuty of water |  Quality of water Efficicncy in Cost recovery in Efficiency in
't supply Connections warter of water connections|  revenne water supply supplied redressal of " water supply collection of water
: ’ customer services supply related
) complaints charges
enchmarks 100% 135 lped 100% 20% 24 hours i 100% B0% 100% 20%
Current Target | Cument | Target | Curent | Target | Current | Target | Current | Target Current Target | Curremt | Target | Cumment | Target | Current | Tarpet
(2012-13) | (2013-14) 1{2012-13)|{2013-14) | (2012-13) [ (2013-14) | {201 2-13) | (2013-14) [ (2012-13) | {2013-14)| (2012-13) | (2013-14)](2012-13)|(2013-14)](2012-13)| (2013-14)| (2012-13) [ (2013-14)
] 47.15% S0.00% 87.76 0 - 0.00% 0.60% 52.85% 50.00% 3.50 4,00 100.00% | 100.00% { 71.78% | BL00% 75.87% | 80.00% T5.08% $0.00%
ewage Management (Sewerage and Sanitation)
Coverage of toilets | Coverage of sewage | Collection efficiency | Adequacy of sewage| Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage | collection of sewage
network . - SEWAZE customer mana'gemeut charges '
complaints -
enchmarks 100% 100% 100% 100% 100% l 20% 80% 180% : 0%
Current § Target | Curent | Target | Current | Target | Cuwrremt | Target | Curremt | Target Cumment | Target | Cument | Target | Current | Target | Cument | Target
. §(2012-13) (201_3,—_‘1&4) _(2012113) {2013-14)) (2012-13}| (2013-14){(2012-13}|(2013-14) | {2012-13}[ (2013-14}] (2012-13) |{2013-14)| (2012-£3)){2013-14}] (2012-13)| {2013-14)| (2012-13) | (2013-14)
vope% | hoow | 000% -] 0o | ooo% | ooow | 000w | ooow | oows | eoow | eoow | ecow | oeow | ecow | esew | ooew | ooow | ooow
olid Waste Management Indicators ;
Household level Efficiency of Extent of Extent of municipal | Extert of scientific Efficiency in Extent of cost Efficiency in
. coverage of solid collection of segregation of solid waste disposal of municipal redressal of recovery in solid | collection of solid
! waste management | municipal solid municipal solid recovered solid waste customer waste management [ waste management
services waste waste complaints services charges
enchmarks 100% 100% 100% 80% | 100% 80% 100% 90% .
- Cument | Target { Current | Target | Cument | Target | Cument | Target Current Target | Current | Target | Current | Target | Current §j Target
(2012-13)[ (2013-14) (2012-13) [(2013-14)1(2012-13)] (2013-14) | (2012-13)] (2013-14){ (2012-13) [(2013-14)[(2012-13)[ (2013-14)|(2012-13)[ (2013-14}{ (2012-13) | (2013-14) |
. 0.05% 16.00% 85.61% | 90.00% 0.00% 0.650% 0.00% 0.00% ? 0.00% 0.00% 23.60% | 95.00% 17.08% | 20.00% 61.22% 65.00%

torm Water Drainage Indicators

Coverage of storm water drainage network

Incideace of water logging/flooding

enchmarks

100%

0

Current (2012-

13)

Target (2013-14)

Cument (201213}

Target (2013-14)

100.00%

120.00%

16

10
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: e - 13th Finance Commission : Declaratmn of Service Level Standards Notlf'catlon Format o

Name of the tify/ULB | State \‘ame of the Municipal Commissioner/ Chief Pastal address with PIN code Phone & Fax Nos:, | PR Emalil ID .
. . . X J L I .
) R E Executive Officer A e ' Gt "
Bhatapara'__".- GG, S LB.S.Chouhan . Nagara Palika Bhatapara ® © “eB27162823 ' ' 'cmobhataﬁara'@_rediffmail'.éor'n J
A ! . - K - T PR . L.
Water Supply Ihdic’aﬁbrS Ve _ o . : L ' L L
Cdverage of water. Pey capita supply of| Extent of metering Extent ofnon . | Continaty of water |  Quality of water . Efficiency in Cost rccnvery in | . Effigiency in.lf »

supply Connections’ water of water connections|  revenue water supply supplied redressal of water supply collection aPwater
R E S : ' © ¢ ‘eustomer - scrvices . supply related ™’
! _ e . : : . .- complaints : W " . charges ..
Benchmarks ~ 100% 135 Iped " 100% 20% 24 hours 100% - 80% 100% 90%
: Current. | Tafget, | Curmrent { Target | Curremt Target | Current | Target | Current | Target Current Target Current | Target | Current Target Current [. Target
(2012-13} [ (2013-14} [(2012-13) (2013-14) [ (2012-13) | (2013-14)| (2012-13} | (2013-14) | (2012-13)[ (2013-14) | (2012-13) | (2013-14){ (2012-13)| (2013-14){(2012-13){ (2013-14)| (2012-13) [ (2013-14)
o 4895% | 55% 8838 | 90 0.00% 5% 5L05% | 49% 400 |- 500 83.33% | 100.00% | 86.00% | 80.00% | 2819% | 30.00% | 86.02% | 90.00% '
Sewage Management (Sewerage and Sanitation) _ . .
Coverage of toilets | Coverage of sewage | Collection efliciency | Adequacy of sewage| ~ Quality sewage Extent of reuse and Efficiency in - Extent of cost Effictency in
44 network services - of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage | collection of sewage
.‘4\ : network sewage ~ custeroer management charges -
: . complaints - :
Benchmarks 100% 100% 100 % 10{% 100% 20% - 80% 100% 99%
Gurent Target | Current | Target | Current | Target | Current Target Current | Target | Current -§ Target | .Current | Target | Cument | Target Current Target
(2012-13) [ (2013-14) | (2012-13)| (2013-14)| (2012-13) | (2013-14) | (2012-13)[{2013- 14) (2012-13}|(2013-14) | (2012-13) [ (2013-14)|(2012-13) [ (2013-14|(2042-13) | (2013-14) | {2012-13) | (2013-14)
E 75.38% 80% 2% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% % 0% 0% 0%
Solid Waste Management Indicators : o . 4 ' , \
- ' ' Household level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in . Extent of coat : Efficiency in

covergge of solid

collection of

segregation of

solld waste

disposal of municipal|

redressal of

recovery in solid

collection of solid

waste management | municipal sofid municipal solid recovered solid waste customer waste management | wasie management
services .- waste waste ) v complainis services charges
Benchrmarks " 100% 100% 100% 80% 100% 80% 100% 90%
: Current | Target | Cumrent | Target | Curment | Target | Current | Target Current Target | Current | Target § Current | Tarpet Current Target
(2012-13)[(2013-14){ (2012-13) [(2013-14) | (2012-13}](2013-14) | (201213} | (2013-14}| (2012-13) [(2013-14) [ (2012-13} [ (2013-14)| (2012-13) | (20%3-14) | {2012-13) [(2013-14)
C831% B.00%. 93.56% 9% 0% 0% 0% %% 0% 0% | 90.00% 90.00% 331% | 8.00% 79.55% 90.00%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/flooding

Benchmarks 100% 0 L
Current (2012-13) Target (2013-14) Current (2012-13) : Tatget (2013-14)
‘ 139.86% 145.00% 5 : 3
AT - )Waﬁmmmﬂqﬁamwwmwﬁaoomﬁwéi ,

)R’Tﬁ"m;%%\—rrirmsﬁtsm?ﬁﬁ#ﬂ?ﬁ#qﬁzwtaﬁﬁ?ﬂﬁﬁ"‘wWﬂﬁﬁﬁ%mwmﬁqﬁw:ﬁzﬁmaﬁmqﬁﬁm%ﬁﬁ%mwh
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13th Finance Commission : Declaration of Service Level Standords Notification Formni

(28) Tzt

Name of the eity/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email ID.
Ak, Executive Officer ]
— _ Bhilat C.G. Anil Tuteja Nagar Palik Nigam Bbtiaf Supela 493023 |  0788.2220125, 2295058 nigambhilai@yahoo.com
A & :
—Wster Supply Indicators . :
o Coverage of water [Per capita supply of] Extent of metering Extent of nton Continuty of water [ Quality of water Efficiency in Cost recovery in Efficiency i
supply Connections water " |of water connections} revenve water mpply supplied redeessal of water sapply collection of water |
e tustomer services supply related
B A complainis charges
Benehimarks 100%s 135 1ped 108% 20% 24 bours 100% 80% 100% 90%
Current | Target | Currens | Target | Curremt | Target | Current | Target | Current | Target | Cuttent | Target | Cument | Target .| Cument | Target | Cumrent | Target |-
£2012-133}(2013-14) [ (2012-13)| (2013-14)} (2012-13) [{2013-34) [ (2012-13) [ (2013-14) | (2012-13)] (2013-14) | (2012-13) | (2013-14)}(2012-13)[ (2013-14) [{2012-13){ (2013-14) | (2012-13) [€2013-}4}]
:;-E- 24.41% £0.00% 12512 135_r.00 33.85% 50.00% | 2409% | 20.00% 2,00 3.00 67.67% 85.00% | 65.63% | BO.O0% | 99.93% | 100.00% | 30:58% 50.00%
“—Sewnge Managewent (Sewerage and Sanitation) _
- | Coverage of toilets [ Coverage of sewage [Collection efficiencytAdequacy of sewage| Quality sewage Extent of reuse and Efficieacy in Extent of cost Efficiency in
network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage [ collection of sewage |
_ network sewage customer management ' charges
g ¥ : ) complaints )
Benelmsarks 100% 160% 100% 100% 100% 20% 80% - 180% 90%
Current | Target | Current | Target | Cument | Target | Current | Target | Current | Target | Cumremt | Target | Cument | Tarpet | Current ) Target | Curvent | Target |
(2012-13)| (2013-12) |(2012-13)| (2013-14)] (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13)} (2013-14) | (2012-13) }(2013-14)} (2012-13)} (2013-14)}2012-13) [{2013-14)} (2012-13) | (2013-14)
- . E 1
vt BL78% | 85.00% | 6.90% | 10.60% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.80% | 6.00% | 0.00% | 0.00% | 0.00% | 6.00% | 0.00% | 0.00% 0.0}13\@/:
" Solid Waste Management Indicators : i
. Household tevel Efficienicy of Extent of Extent of munielpal | Extent of scientific Efficiency in Extent of cost El‘ﬁciency/i;_l,—/ H
toverage of solid collection of segregation of solid waste 'disposal of municipal redresaat of recovery in solid coltection of solid |-
"} waste mapagement | . municipal solid muniicipat solid recovered solid waste castomer waste mandgement | waste mandgement |
e services -~ _waste waste complaings services charges —
7 (Bengbmarks 106% 100% 100% 30% 106% 80% 100% 90%
Current | Target | Current | Target | Current § Target | Curreny | Target | Currenmt Target | Custent | Target | Curtent | Target | Curremt | Target |
(2012-13)[{2013-14) | (2012-13) | (2013-10 ] €2012-13)] (2013-143} {2012-13)| (2013~14) | (2012-13) [(2013-14)[(2012-13)} (2013-14)| (2012-13) }{20t 3-14) L (201 2-13) [ (201 3«1 4) | |
. 63.36% 74,00% £1.88% | 92.00% _ 0.00% 25.00% 0.00% 0.00% aeo% 0.80% 79.10% | BSO0% | 2.B3% | 28.60% 10.52% 50.00% ]
 Stovus Water Drainage Indicators —_
: Coverage of storm water drainage network Incidence of water lnggtn@ﬂooding -
- 106% 1] -

Berefrrsrky

Current (2012-13)

Target (2013.14)

Cument (2012-13) -

Target (2013-14)

71.72%

‘2

§0.00%

i
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13th Finzace Coinmission : Declaration of Service Level Standards Notification Format

Wawme of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos, Ernail ID,
. Executive Officer
Bitial-Charods C.G. Shri K., Chandrakar Nagar Palika Parishad,Bhilai-Charoda 0788—2353410, 2357488 emobhilaickaroda@g.mailcom
/ster Supply {ndicators i
' 1 Coverage of water {Per caplta supply of| Extent of mctering Extent of non Continuty of water | Quality of water Efficiency in Cost recovery in Efficiency in
1 supply Connections water of water connections]  revenue water supply supplied redressal of water supply coltection of water
customer services 1 supply refated
: compleints charges -
Bchmarks Ja0% 138 tped 100% 20% 24 bours 190% 80% 100% 0%
' T Cureent | Target | Current § Target | Cument | Target | Cument | Target | Current [ Target | Current | Target | Cument [ Target | Curment [ Target § Cument | Target |
TL2012-13) 1 (2013-14) [ (2012-13) (2013-14) 1 (2012-13) | {2013-14) | {2012-13)| (2013-14}{(2012-13)[ (2013-14) | {2012-13) {(2013-14)](2012-13)[(2013~14)|(2012-13) [ (2013-14)} (2012-13) ] (2013-14)
foranw | aaeen | 1532 16 0.00% | 1LO0% | 4579% | 40.00% | 2.00 200 | 100.00% | 100.00% | 76.14% | 80.00% | 28.26% | 48.00% | 4520% | 80.00%
seage Management (Sewersge and Sanitation) ‘ ' B : '
' Coversge of tollets | Coverage of sewage | Collection efficiency | Adequacy of sewage] Q twlity sewage | Extent of reuse and Efficiency tn Extent of cost Efficiency in
network services of the sewage treatment capacity treafment recycilng of treated redressal of recovery in sewsge | collection of sewage 1
! ] network sewage customer mansgement charges
C ] _ complaints .
pebmarks 108% _ 160% 160% 100% 100% 20% 80% 100% 90%
) " f Curtent ; Target t Curent | Target { Current | Terget | Current | Target | Current | Target Current Target : Current | Target {"Current'{ Target | Current | Target
2012-13) | (2033-14) [ (2012-13)](2013-14){ (2012-13) | (2013-14) | (2012-13)] (2013-14) | (2012-13)) (2013-14)| (2012-13) [ (2013-14) (2012-13)) (2013-14) | (2012:13}| (2013-14) ] (2012-13) [(2013-14)
. 1 659% H00% | 2.52% 1 .3.00% 8.60% ;1 10.00% ; 6.00% | 6.00% 0.860% 8.00% 0.00% 0.00% | 73.33% | 80.00% i 0.00% 0.00% 6.00‘_’/9 1 0.00%
¥id Wasie Monagement Judicators ' _ . '
o ' Household fevel Efficiency of Extent of Extent of municipal| Extent of scientific | - Efficiency in Extent of cost Efflciency in
_coverage of sotld cailection of segregatlon of soHd waste disposal of munieipal redressal of recovery in salid collection of solld
waste management | municipal solld miicipa) solid recovered solid waste custoner waste management | waste management
) : services waste waste . compiaints services charges
pehnprks 100% 100% 190% 80% 100% 80% 100% 90%
' ' Current*] Target | Current | Target | Current | Target | Curent | Target | Cument | Target | Current | Target | Cumrent | Target | Curmrent | Target
(2012-13)[(2013-14)1 (2012-133 [ (2013-14)|(2012-13)[{2013-1431 (QUL2-1 3} (201 3-1431 (2012-13) 1{2013-14)|{2042-13}1 (2013-14) [{2012-13}1(2013-14)1 (2012-13) [ {2013-14)
. o 3L85% | 40.00% | 73.88% | 80.00% | 0.00% | 0.00% | 6.00% | 0.00% | 0.00% | 0.00% | 89.86% | 90.00% | 26.35% | 30.00% | 6.09% | 50.00%

osm Water Drainage Indicators

Coverage of storm water drainege network

Incidence of water Ibggingfﬂooding.

.‘”M' : 180% ' . 0
i . ' Cutrent {2012-13) Target (2013-14) Current (2012-13) Target (2013-14)
- 46.65% 50.00% 0 o
te Raflway Quarters are not include In "coverage of water supply and sewage network”

£LO7 ;aih 12 %21

(£5) 2Tt



13th Finance Commission : Declaration of Service Level Standards Netification Format

Name of the city/ULB State Neme of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos, Email ID.
Executive Officer
Bilaspur CG. Avnish Kumar Sharan Nagar Palik Nigam, ltifaspur, 435001 07752-222642, 413888 commissionerbilaspur@yahoo.com

bS) 7T

Water Supply Indicators

! Coverage of water |Per capita supply of| Extent of metering Extent of non. Continuty of water | Quality of water Efficiency in Cost recovery in Efficiency in
' supply Connections water of water connections|  revenue water supply supplied redressal of water supply collection of water
' tustomer services supply related

! complaints charges
Benchmarks 100% " 135 1ped 100% 20% 24 hours 100% 80% 100% %

{ Current Target | Current | Target | Current | Target | Current | Target | Current | Target Current Target | Current | Target | Current | Target | Current Tarpet | !
_j' (2012-13) | (2013-14) { (2012-13}[(2013-14)| (2012-13) | (2013-14)] (2012-13)1 (2013-14) | (2012-13){2013-14){ (2012-13) |(2013-1431{2012-13}{{2013-14)[(2012-13) | {2013-14) | {2012-13) | (2013-14)| -
J 34.25%, 40.00% 100,24 105,00 0.00% 10.00% 49.66% 40.00% 6.00 10.00 89.26% 95.00% 93.11% 28.00% 90.37% 95.00% 19.60% 50.00%
Sewage Management (Sewerage and Sanitation) .
| Coverage of toilets | Coverage of sewage [ Collection efficiency | Adequacy of sewage] Quality sewage Extent of reuse and Efficiency in Extent of cost Efficigney in
L netwdrk services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage | callection of sewnge

network sewage customer managertent charges
: complaints
Benchmarks 100% 100% 100% 10% 100% 20% 80% 100% 90%
i Current | Target | Cument | Target | Current | Target | Current | Target | Cument | Target Cutrent Target | Current | Target | Current | Terget | Current | Target
- (2012-13) [ {2013-14) | {2012-13)| (2013-14}} (2012-13) | (2013-14)| (2012-13}(2013-14} | (2012-13){ (201 3-14) | (2012-13) [(2013-14)[(2012-13)| (2013-14) | (2012-13}] (2013-14)] (2012-13) [ (2013-14)
L 90.92% 95.00% 2.20% 30.00% 0.00% 30,00% 0.00% 30,00% 000% | 30.06% 0.00% 10.00% 60.00% 75.00% 0.00% 15.00% B.90% S000%
Solid Waste Management Indicators : _
l Househeld level Efficiency of - Extent of Extent of municipal | Extent of scientific Efficiency tn Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of municipal redressal of recovery in solid collection of solid
waste management municipal solid municipat solid recovered solid waste customer wagte management | waste management
SEIVices waste waste complaints services charges
Benchmarks 100% 100% 100% 80% 100% 80% 100% 0%
Current | Target | Current | Target | Cument | Target i Current [ Target Current Target | Current { Target | Current | Target | Current | Target
8 {2012-13){(2013-14) | (2012-13){ (2013-14) | {2012-13}} (2013-14} | (2012-13)| (2013-14) | (2012-13) [(2013-14)[(2012-13) | (2013-14} [(2012-13)| (2013-14)| (2012-13} [ (2013-14)
4.14% 30.00% 78.86% 85,0% 000% 20.00% 0.00% | 10,0% 0.00% 20,00% 84,27% A7 80.16% 85.00% 41:67% 50.00%

Storm Water Drainage Indicators

Coverage af storm water drainage network

Incidence of water logging/flocding

:Benchmarks

1005

0

Current (2012-

13)

Target (2013-14)

Current {2012-13)

Target (2013-14)

-
|

73.52%

90.00%

12

18

:Note :-

porEt et

Last year only covered drain was considered, this year total pakka open drain is also considered, hence percantage is increased.

€107 plit L7 wlkb) ‘Ehislt LB|p&



13th Finance Commission : Declaration of Service Level Standards Notification Format

Name of the city/ULE State Naume of the Municipal Commissioner/ Chief Postal address with PIN codc Phone & Fax Nos. Email 1D,
i Executive Officer
’ Birgaon C.G. Yivekanand Dubey Nagar Palika Birgaon 0711-2100124 emobirgaon@rediffmail.com

Water Supply Indicators

Continuty of water

Coverage of water |Per capita supply of | Extent of metering Extent of non Quuality of water Efficiency in Cost recovery in Efficiency in
supply Conncctions water of water connectious| revenue water supply supplied redressal of water supply collection of water
customer services supply related
complaints charges
Benchmarks 100% 135 ipcd 100% 20% 24 hours 154 80% HI0% W 90%
Current Target | Current | Target | Current | Target | Current | Target | Cusrent | Target Current Target | Current ; Target | Current | Target | Current | Target
(2012-13) [ (2013-14) | (2012-13){ (2013-14) [ (2612-13) | (2013-14) { (2012-13) [ (2013-14) | (2012- 13} (2013-14)| (2012-13) [(2013-143{(2012-13) ] (2013-14){{2012-13} | (2013-14} | (2012-13) | (2013-14)
l 2.20% 20.00% 76.61 85.00 0.00% 3.00% 85.66% 70.00% 4.00 4.00 51.43% 100.00%1 75.35% 80.00% 8.76% 20.00% 20.82% 30.00%
Sewage Management {(Sewerage and Sanitation)
Coverage of toilets | Coverage of sewage | Collection efliciency [ Adequacy of sewage] Quality sewage Extent of reuse and Eiliciency in Extent of cost Efficiency in
network services of the sewage tregtment capacity treatment recycling of treated redressal of recovery in sewage | coilection of sewage
network sewage customer management charges
: complaints
Benchmarks 100% 100% 100% 100% 100% 0% 88% 100% 90%
Current Target | Current | Target | Current ] Target | Current | Target | Current [ Target Current | Target | Current | Target | Current | Target | Current Target
(2012-13) | (2013-14) | (2012-13)| (2013-14) [ (2012-13) j{2013-14) | (2012-23) | (2013-14) [{2012-13) 1 (2013-14)} (2012-13} | (2013-14)|(2012-13)|{2013-14){(2012-13}|{2013-14)| (2012-13} | (2013-14)
[_ . 66.85% 70.00% 0.00% 0.00% 0.00% Q.00% 0.00% 0.00% 0.00% 0.06% $5.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00°% 0.00%
¥olid Waste Management Indicators _
Household level Efficiency of Extent of Extent of municipal | Extent of scientific Efficlency in Extent of cost Efficiency in
o coverage of sofid eollection of segregation of solid waste disposal of mupicipal redressal of recovery in solid collection of solid
] wastc management municipal solid municipal selid recovired solid waste customer wastc management | waste manageinent
Services waste waste complaints services charges
Benchmarks 7 100% 160% 180% 80% 100% - __80% 100% 90%
i Current” | Target | Current | Target | Current | Target | Curment | Target Current Target | Cwrrent | Target | Curent | Target Current Target |
k (2012-13Y](2013-14) 1 (2012-13}] (2013-14) [ (2012-13)) (201 3-14)1{2012-13}; (2013-14)| (2012-13) {(2013-14)1(2012-13}1(2013-14)] (2012-133){2013-14)| (2012-13) | {2013-14)} 1
1 ' 1.56% 2.00% 86.32% 80.00% 0.00% 0.00% D.00% 0.00% 0.00% 0.00% | -70.85% | 75.00% | 29.95% | 40,00°% 34.00% 40.00%

Storm Water Drainage Indicators

Coverage of storm whier draicage network

Incidence of water logging/flooding

enchmarks
T

100%

0

b

Current

(2012-13)

Target (2013-1

4

Cutrent (2012-13)

Target (2013-14)

g

4.19%

10.00%

3

2
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13th Finénce Commission : Declaration of Service Level Standards Notification Format

(95) ¢z

“£L0T pib LT BikD) Khind Shpipe

ime of the clty/ULB State Nnme of the Munictpal Commissloner/ Chief ; Poslal-nddress wfth PIN code F I _Phoiie&Fax Nos. . _ EmaltID. . -
SR ' ExecuﬂveOﬂ‘wer - N o S '
P : ' MnnicipaICouncil Chsmpr |+ 67819245180 . R R
- Champa C.G, * P.N.Patnayak " dist » Janjgri - champa 7t 07354252530 . emochampa@redifimail.com
- - ' - Chattisgarh - 495673, Fax : 07819:244996 (Pyt.) RSN
:er Supply Indieators S T o R I
Coverage of water | Per ¢apita supply of ] Extent of metering Extent of fion Costinuty of water | Quality nrwater Efffciency in | Cost recoveryln .| . Efficiency in
. supply Conmections | . water  ° jof water connectlons|  revenue water supply . supplued ) * redréssalof water supply . . | collection of water
T o { v - o .  customer . © serviees 5 supply related
. ) - . S e ‘complaints : chargés
chmarks 0% 135 lped 100% 20% 24 hours 100% 80% 100% 90%
. Cutrent | Target | Cuomeit | Tatgget | Cument | Target | Current | Target | Current | Target Current™] Target | Current | Target | Current | Tafget | Curvent | Target |
(2012:13) | (2013:14) | (2012:13){(2013-14) | (2012-13) }(2013-14) | (2012-13)[ (2013-14)} (2012-13)[ {2013-14)] (2012-13) ] 2013-14)} (2012-13) | (2013-14) } (2012+13) | (2013-14) | (2012-13} }(2013-14)}
_ 2079% | 2800% | 609 | 7800 | eoow | 200% | en1% | sovew | 200 200 ] 0.00% | 100.00% | 82.00% | 85.00% | 23.38% | 30.00% | 69.51% | 75.00%
'uge Management (Sewerage and Sanitation) e L - o e
Coverage of tolicts | Coverage of sewage [Collection efficiency {Adequacy of sewagef  Quality sewage | Extent of réuse and . Efficiency in ‘Extent of cost Effieiency in
‘Hetwork services of the sewage - | treatment capacity |- treatment. | | vecycling of treated redressal of recovery in sewage | coliection of sewage.
' © petwotk RN ) : " sewage customer management - ‘tharges
. : miem : - _.somplaiats | _ :
ghmarks . 1 00% 100% 100% 100% . 100% 0% 80% - 100% _ 0%
Curtent | Targeét  Cumtent | Targét | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Cument | Target
(2012-13) | 2012+14) [ (2012-13)} 2013-14)| (2012-13) | 2013-14)} (2012-13) ] (2013-14){ (2012-13); (013-14)| (2012-13) | (2013+14)] (2012-13) [(2013-14) 2012-13) | 2013-14)} (2012-13) | 2013-14)
041% | 78.00% | 000% | 0.00% | 0.00% | 0.00% | 0.00% { 0.00% | 0.00% i 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.60% | 0.00%
id Waste Management Indicators . ] e e AR S -.
: Household level Effictency of Extentof - |Extedt of municipal} Extent of scientific Effictency in Extentofcost | - Efficlency in
coverage of olid collection of | scgregation of solid waste | disposai of municiﬁs_l " . redréssat of recovery ln solid | coltection of solid
. waste maragement §  municipai solid | | municipal solid - recovered.  sold waste " customer waste management | waste management
. services ) waste waste n L o +'complaints services charges
ghinarks 100% . 100% 100% TR0% 100% 80% 100% 00% .
. Curtent | - Tatget { Current } Target { Cument | Target | Cument | Tarpet | Curent | Target | Cument { Target | Current | Target Cun'ent_ - Target
— (2012-13)}{2013-14)) (2012-12) (2_013—14} (2012-13)1 {2013-14))(2012-13) (2013-14)] (2012-13) (2013-14)} (2012-13)(2013-14) (2012-13) (2013-14)} (2012133 {(2013-14)
| 1574% | 1000% | o0a4% | 95.00% | 000% | 1000% | 000% | s00% | 000% | 000% | BL7TZ% | 88.00% | 1967% | 60.00% . 3487% | 80.00%
ﬂﬂWater bminage Indicators TR C Lo o
. Coverage M‘storm watér drainnge Retwbrk Incldence of water logzing/flooding B
channcks ' - 100% _ - % ) S
N Current (2012-13'} Target (2013.14) Current (2012-13) - Target (2013- 1.4) -
S T263% . 78.00% 2 R

—
b 3-
:
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13th Finance Commission : Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Municipal Comemisslaner/ Chief Postal address with PIN code Phone & Fax Nos. Email ID,
:"j-" o Executive Officer )
. Chirimirl C.G. AK Halder Malviya Nagar, West Chirimir{ 07771-263213 nagarnigam_chirimlri@yahoo.com |
2 Water Supply Indicators . _ | | :
Coverage of water | Per capita supply of| Extent of metering Extent of non Continuty of water | Quality of water Efficiency in Cost recovery in Efficiency In
= supply Connections water " |of water cannections|  revenue water supply supplied redressal of water supply collectlon of water
customer services supply retated
Cire, _ complaints charges
" {Benchmarks 100% 135 ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current | Target | Current | Target | Current | Tarpet | Current | Target | Cucrent | Target Current Target | Corrent | Target | Cument | Target | Cument.| Target
(2012-13)} (201314} | (2012-13}1(2013-14)1(2012-13) } (2013-14}| (201 2-13)1 (2013-14}} (2012-13)} (2013-14}] (2012-13) | (2013-14){(2012-13}1(2013-14))(2012-13) (2013-14)] {2012-13) | (2013-14)
5.00% 10.00% 48.56 55.00 0.60% 0.00%% 63.55% | 60.00% 1.30 1.30 100.00% | 100,00% | $0.36% | B0.00% 18.50% 20.00% 31.16% | 40.00%
7 ;r Sewage Management (Sewerage and Sanitation)
- Caverage of toilets | Coverage of sewage | Collection efficiency | Adequacy of sewage;  Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
- " network services of the sewage treatment capacity treatment recyeling of treated redressal of recovery in sewage | collection of sewage
network sewage customer management charges
- ; ' : : complaints
- [Benehmarks 100% 100% 100% 100% 130 % 20% 80%- 100% 0%
- Current | Target | Current | Target | Current | Target | Current | Target | Current | Target Current Target | Current | Target | Current | Target | Current [ Target
(2012-13) [ (2013-14) [(2012-13) | (2013-14) 1 (2012-13} [{2013-14) [ (2012-13) [ {2013-14) [{2012-13) | (2013-14}] (2012-13) 1{2013-143{(2012-13) | (2013-14) |{2012-13){(2013-14) [ {2012-13) [ (2013-14)
B2.42% 85.00% G.00% 0.00% 0.00% 0,00% 0.00% 1L00% 0.09% 0.00% 0.00% 0.00% 0.00% 0.00% D.00% 4.00% 0.00% 0.0%
;%‘;'Sa{id Waste Management Indicators . -
. Houschold level Efficiency of Extentof  |Extent of munfcipal| Extent of scientific Effictency in Extent of cost Efficiency in\\
coverage of solid collectlen of segregation of solid waste disposal of municipal redressal of recovery In solid collection of galid™
= waste management |  municipal solid municipal solid recovered solid waste customer waste management | wast¢ management
- services waste waste complaints services charges
T Benchmarks 100% 100% 100% . 80% 100% 80% 100% 90%
- Current | Target | Current | Target | Current | Target | Cumrent | Target Curmrent Target | Current | Target { Current | Target | Cument | Target
(2012-13)|{2013-14)| (2012-13) } (2013-14) | (2012-13) | (2013-14) [(2012-13)[(2013-14)| {2012-13) |(2013-14)1 (2012-13}](2013-14){{2012-13){ (2013-14}] (2012-13) 1 (2013-14)
7% 372% 88.72% 88.72% 0.04% 0.50% | 0.92% 1.00% 0.00% 0.00% | 75.00% 80.00% 2.92% 2.92% 2.30% 9.30%

Storm Water Drainage Indicators

efatte

Coverage of storm water drainage network

Incidence of water logging/flooding

Benchmarks 100% g
e : Current (2012-13) Tarpget (2013-14) Current (2012-13) Target (2013-14}
R 49.01% 85.00% -0 D
N e 1) e s d % ywddoe @ wed s 2 Yoo oo wESTE § A wemm ¥ dumd foe g R e 2

2) TR-TR TYw HUE @ o A9 2 o wgde #at F R wnm 2 TR & Fuw 9o @ ord @ep fefr wmd #)
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_ 13th Finance Commission : Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with FIN code Phone & Fax Nos. Email ID.
' Executive Officer
Dalli-Rajhara C.G. Shridbar Banafar Nagar Palika Parishad Dalli Rajhara 07748-256524, 07748-26383 mcedatiirajhara@reditf.com

Water Supply Indicators

Coverage of water

Per capita supply of

Extent of meteriog

Extent of non

Continuty of water

Quality of water

Efficiency in

Cost recovery in

Efficiency in

supply Connections water of water connections| revenue water supply supplied redressal of water supply collection of water
: customer services supply related
complaints charges
3enchmarks 160% 135 lped 100% 20% 24 hours 100% R0% 100% 90%
Cuoment | Target | Current ;| Target | Cument ; Target | Current | Tarpet | Current § Targst Current Target | Current | Target | Current | Target | Cument | Target
(2012-13) | (2013-14} | (2012-13) | (2013-14); {2012-13}| (2013-14) | (2012-13) | (2013-14) | (2012-13) | {2013-14)] (2012-13) | (2013-14){ (2012-13)| (2013-14)} {2012-13) | {2013-14)] (2012-13} {(2013-14)
9.51% 40.00% 126.33 135 0.00% 5.00% 94.99% 50.00% 2400 400 0.00% 10.00% 7. 78% B, (0% 10,33% S0UML .00% S0.00%
Sewage Management (Sewerape and Sanitation)
Coverage of toilets | Coverage of sewage | Collection cfficiency | Adequacy of sewage| Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services of the sewage treatment capacity treatment recycling of trested redressal of recovery in sewage | collection of sewape
network sewage customer MAnagement charges
camplaings
Benchmarks 100% 14)% 100% 100% 100% 20% 80% 100% 90%
Curmrent | Target { Current { Target { Curremt | Target | Current | Target | Cwrrent | Target Current Target | Current | Target | Curment | Target | Current | Target
(2012-13) [ (2013-14) [ (2012-13) | (2013-14}} (2012-13) [ (2013-14) | (2012-13) | {2013-14)| (2012-13) 1 (2013-14)| (2012-13) [(2013-14)](2012-13)|(2013-14)|(2012-13}{(2013-14) | {2012-13} ;(2013-14)
T6.91% 99.00% 0.00% . 0.00% 0,00% 00054 0.00% 0.00% 0.00% 1.00% 0.00% 0.00% 100.00% | 80.00% 0,% 0.00% 0.00% 0.00%
Solid Waste Management Indicators : '
Houschold level Efficiency of Extent of Extent of mupicipal] Extent of scientific Efficiency in Extent of cost Efficiency in

coverage of solid

collection of

segregation of

solid waste

disposal of muaicipal

redressal of

recovery in selid

collection of salid

waste management municipal solid municipal solid recavered solid waste customer waste management | waste management
services waste waste _ complaints services charges
Benchmarks 100% 100% 100% 80% 100% 80% 100% $0%
Current | Target Current | Target { Current | Target | Cument. | Tarpet Current Target | Current { Target | Current | Target { Current | Target
(2012-13}[(2013-14)| (2012-13) | (2013-14) | (2012-13)] (2013-14) | {2012-13) [ (2013-14) | (2012-13) [(2013-14)|(2012-13}{(2013-14)} (2012-13)| (2013-14)| {2012-13) | (2013-14)
9.20% 10.00% 93.75% 100.00% L.00% B.00%: 0.00% 0.00% 0.003% 0.00% 653.9'? % 80.00% 22.80% 40.H%% T1.43% 90,00%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/flooding

Benchmarks

100%

0

Current (2012-13)

Target (2013-14;

Current (2012-13)

Target (2013-14)

77.71%:

80.00%

4

4
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13th Finance Commission : Declaration of Service Level Standards Notification Foermat

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email ID.
' Executive Officer
Dhamtari C.G. Shri Ashok Kumar Dwivedi Nagar Palika Parishad Dhamtari 07722-241598 cmodhamtari@gmail.com

Water Supply Indicators

© €LOZ il LT Seikb] ‘khish Dih|E

Coverage of water |Per eapita supply nf| Extent of metering Extent of non Continuty of water [ Quality of water |, Efficiency in Cost recovery in Efficiency in
sapply Connections water of water connections|  revenue water supply supplied redressal of water supply collection of water
customer services supply related
complaints charges
Benchmarks 100% 135 lped 100% 20% 24 hours 100% 80% 100% 0%
Current Target | Current | Target- |  Current | Target | Courrent | Target | Current | Target Current Target | Current | Target | Current | Target Cyrent | Target
(2012-13) | (2013-14) [ (2012-13).(2013-14) [ (2012-13) | (2013-14) | (2012-13) [ (2013-14) [ (2012-13} [ (2013-14) | (2012-13) [(2013-14}1(2012-13)|{2013-14)[{2012-13){ (2013-14)| (2012-13) 1 (2013-14)
54.46% 80.00% 98.5% 100,00 0.00%% 10.00% 4B.13% 30.00% 4.00 600 | 100.00% | 100.00% | 100.00% ¢ 100,00% | 37.78% 100.00% N.IT% 70.00%
Sewage Management (Sewerage and Sanitation)
Coverage of toilets | Coverage of sewage | Collection efficiency [Adequacy of sewage| Quality sewage Extent of reuse and Efficiency in Extent of cost Efficicney in
network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage | collection of sewape
network sewage customer management charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% B0% 100% 90%
Cumrent | Target | Curmrent | Target | Cument § Target | Current | Target | Current | Target | Cument Target | Current | Target | Current | Target | Current | Target
(2012-13) | {2013-14) 1 (2012-13)| {2013-14} [ (2012-13) { (2013-14) ] (2012-13) ] (2013-14) ) (2012-13}| (2013-14) | (2012-13) }(2013-14)[(2012-13) | (2013-14) | (2012-13)| (2013-14) ) (2012-13} | (2013-14}
89.90% 95.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.60%
Solid Waste Management Indicators )
Household level Efficiency of Extent of Extent of municipal| Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of municipal redressal of recovery in solid eallection of salid
waste management | municipal solid municipal solid recovered solid waste customer waste management | waste management
Services waste wasie complaints services charges
Benchmarks 100% 100% 100% 80% 100% 80% 100% - 20%
Current | Target | Current | Target | Cument | Tarpet | Current | Tarpet | Current Target { Current | Target | Current | Target | Current | Target
{2012-13)[{2013-14)| {2012-13) |{2013-14) [ (2012-13) | (201 3-14}| (2012-{ )| 201 3-14) | (2012-33) | (2D13-14)|{2012-13}}(2013-14)] (2012-13)| (2C13-14)| {2012-13) [(2013-14)
95.‘ﬁ)% 100.,00% | 91.19% | 100.00% 1.64% 25 M} 6.74% 25,00% 0.00% 10.00% 90.61% 80.00% 59.49% 80._00% i582% 60.00%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/flooding

Benchmarks 100% i}
Current {2012-13) Target (2013-14) Current (2012-13) Target (2013-14)
142.47% - 150.00% 6 ¢ '
Hie - T 9 S888% HaXS AT | WHIT FIA 54-5% TATVET 2011 B ATUR TRIRF HiHS o i B
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13th Finance Commission : Declaration of Service Level Standards Notification Format

__| Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Emait 1D,
e Executive Officer ' : )
y Dipika C.G. Bhola Singh Thakur N.P.F. Dipka Distt.-Korba 07815 239299 dipkacmo@redifimail.com
L . . .
" ""Water Supply Indicators .
- Coverage of water | Per capita supply of| Extent of metering Extent of non Continuty of water | Quslity of water | - Efficiency in Cost recovery in Efficiency in
supply Connections | water " |of water connections| revenue water _ supply supplied vedressal of water supply collection of water
customer services supply related
£ . _ ' complaints . charges
Benchmarks _ 1DD% 135 Iped 100% 20% 24 hours 100% ! 80% 100% 0%
Cument | Target | Coment | Target | Current | Target | Cument | Target | Cuerent | Target { Current | Target | Current | Target | Curmrent | Target | Cument | Target
(2012-13) 1 (2013-54) | (2012-13) | (201 3-14)} (2012-13)1(2013- 14} (2012-13)1(2013-14}| (2012-13) | (2013-14)| (2012-13) §(2013-14)} (2012-13)|(2013-14)[(2012-13)(2013-14)| {2012-13) [ (2013-14)
. ) 4.54% 5.00% 15.50 §0.00 0.00% 10,00% | 61.56% | 50.00% 3,00 4.00 83.33% 80.0% 61.46% | 70.00% | 23.55% | 30.00% 42.90% §0.00%
- Sewage Management (Sewerage and Sanitation) ) . '
Coverage of toilets | Coverage of sewage | Collection efficiency | Adequacy of sewage] Quality sevvage Extent of reuse and Efficiency in Extent of cast Efficlency in
network services of the sewage treatment capacity treatment recycling of (reated redressal of recovery in sewage | coliection of sewage
network sewage customer management charges
Y . . complainis
IBenchmarks 100%- 100% 100% 100% 100% 20% -80% 100% 90%
Current Target Current | Target Currem Target | Current | Target | Cument | Target Current Target | Cument § Target | Cument | Target Current | Target | .
(2012-13) | (2013-14) [{2012-13}](2013-14) | (2012-13){(2013-14) [ (20£2-13}1(2013-14) | (2012-13) | (2913-14) | (2012-13) {(2013-14}] (2012-13)[{2013-14)| {2012-13) | (2013-14)| (2012-13) | (2013-14)| -
77.50% 80.00% | 32.70% 35.00% 0.00% 10.00% 0.00% 10.00% 0.00% 10.00% 0.00% 0.00% 0.00% 0.00% 0.00% . 0.00% 0.00% 0.00%
~  Solid Waste Management Indicators ' - .
Household level Efficiency of Extent of Extent of municipal; Extent of scientific Efficlency in Extent of cost Efﬂcienf:y in
T coverage of solid collection of segregation of solid waste disposal of municipal redressal of recovery in solid | collection of solid -
waste management municipsl solid municipal solid recovered solid waste cusfomer waste management | waste management
. a services . waste waste complaints services charges
© |Benchinarks 100% 100% _100% 80% 180% 80% 10095 90%
Current | Target | Current | Target | Cursent | Target '+ Cument | Target | Current } Target | Current | Target | Cwrent | Target | Current | Target
(2012-13))(2013-14) [ (2012-13) [ (2013-14) [ (2012-13){ (2013-14){ (2012-13){ (2013-14) | (2012-13) [(2013-14){ (2012-13) [ £2043-14)[(2012-13) ) (2013-14) | (2012-13) | (2013-14)
34.81% | 45.00% | 71.78% | 75.00% 0.00% 10.00% 0.00% | 10.00% 0.00% 10.00% | 59.61% | ©5.0% 43.23% | S0.00% | &1.81% 85.00%

* Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/flooding

2. FM deR $A Fead ¥ 70 gaeq are ferdt @ A e few mar 2

. {Benchmarks _ 100% . 0
] Current (2012-13) . Target (2013-14) Curreat (2012-13) Target {2013-14)
. 52.50% 55.00% 4 N 2
Note : 1. THEHIUST DY B 09 &Tel § (ava cad P uel 740 & |
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13th Finance Commission : Declaration of Service Level Standards Notification Format

.

Ermail 1D,

Kneme of the ely/ULT | State Name of the Municipal Commssiones/ Chief Postal address with PIN code Phone & Fax Nos.
- ey Executive Officer . _
Dongargarh GG Sunil Agrahari Nagar Palika Parlshad Dongargarh, 07823—2326?3 cmodongargarn@radiffmall.com |
ater Supply Indicators _ _ S _ '
- Cuverage of water |Per caplet supply of] £xtent of metering Ixtent of non Continuty of water | Quarlity of water Efficicncy in Cost recovery in Efficicney in
_ npply Connectioits watte tof waicr connections|  revenue water sapply supplied redressal of whater supply collection of water | !
- customer servipey supply related | E
—— e b _ _ complaints ' chargcs :
whmarks, e 134 iped ~ 100% 0% 24 hours 100% L 850% 100% 90% l !
. Curtent | Yarget { Curremt ; Target ; Current | Target | Cumemt | Target | Current ; Target { Current ; Target [ Curment | Target |{ Curent | Target ; Current [ Target | ;
- JR2012-4331 €2013-18) 1 (Q2012-13)1 (2013-14)1(2012-13) 1 (2013-14) [ (2012-13)] (2013-14)$ (201 2-13) 1 {204 3-14){ (2012-13) }(2013-14){(2012-13) | {2013-14)}} (2012-13}} (2013-14) {2012-13) 1 (201 3-14)] ;
] wm% | osn0en | an 6000 | 0.00% | S500% | 38.18% | 2000% | 2,00 3.00 B00% | S0.00% | 9833% | 100.00% | 29.54% | 50.00% | 8567% | 55.00% [
wage Mannpement (Sewernge and Sanitation) ' |
§ Coverape of toitets [ Coverape of sewage | Collection efficiency{ Adeguacy of sewape]  Quelity sewage Extent of reuse and Efficiency in | — Extent of cost Efficiency in }
] . network services of the sewage trertarent capacity treatment recycling of treated redressal of recovery ln sewage | collection of sewnge i
network sewage tustomer manfgement charges 1
- . - complaints )
timat 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current | Target | Current [ Target | Current | Target | Current y Target [ Curent | Target | Current Target | Cuttent | Target [ Current | Target | Cwsrent | Target
{2012-13)§ (2013~14) }(2012-13)]{2013-14)] (2012-13) | 2013-14) | {2012-13}] (2013-14) | (2012133 ](2013-14) | (2012-13) | 2013-14)| (2012-13); (2013-14)| (2012-13) (2013-14)§ (2012-13) [2013-14)
. 98.93% 100.00% 0.00% 10.60% G06% .| 10.60% 0.00% 13.00% 0.0u% 10.00% 0,00% 10.00% | 97.78% | 100.00% 0.00% 1 10.00% 0.00% 10.00%
kd Waste Management Indicators : . - _ .
| Househotd tevet Efficienty of Extent of Extent of muriicipal Extent of scientific ‘Efficiency In Extent of cost Efficiency in

/

coverage of solid

collection of

segregation of

" solid waste

dlsposal of municlpsl

redressal of
cistomer

recovery in solld
waste management

collection of solid
waste management

_ ! waste management | munictpal solid municipal solid recovered ~« sotid waste :
| ‘ services waste wasle complalnts serviced charges !
nchimatks 100% 100% 100% 80% 100% 80% 100% 20%

Current | Tapget | Current | Target § Current | Target | Curvent | Target | Curtent | Target | Current | Target | Current { Target | Current | Target
(2012-13)1{2013-14)] (2012-13) ] (2013-14)}{ {2012-13) ) {2013-14))(2012-13) {2013.14)| (2012-13) 1(2013-14)1(2012-13) (Z013-14); (2012133 (2013-14) (201213} {2013-{4}_
0.00% 10.08% 96.60% | 100.00% 0,00% 0.06% 0.00% 3.00% 8.00% 0.00% 9 14% 98.00% 40.19% £0.00% 68.81% 80,00%

rm Water Drainage Indicators

¢

s

Caverage of storm water drainape network

Incidence of water logging/flooding

chmarks

100%

0.

Cumrent (2012-13)

Target (2013-14)

Current (2012~

13}

Tarpet (2013-14)

-

I210%

50.60%

4

2

|
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13th Finance Commission : Declaratioﬁ of Service Level Standards Notification Format

S
Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Emaill .- "
Executive Officer .i -\;"5\ -
DURG C.G. D.K.Singh MC Durg, 07852322048, 0788—2322148 « durgme@gmail.conr:
. Ly .
Water Supply Indicators :
Coverage of wuter |Per capifa supply off Extent of metering Extent of non Continuty of water | Quality of water Efficiency in Cost recavery in
supply Connections water of water connections| revenue water supply supplied redressal of wafer supply
. customer services
complaints '
Benchmarks 100% 135 lped ' 300% 20% 24 hours 100% 80% 100% :
. Current | Target | Current | Target | Current | Target | Curmrent | Target | Current | Target | Current ] Target | Current | Terget § Current | Target | Cuirent’ ng'ét
(2012-13) | (2013-14) ] (2012-13)| (2013-14)| (2012-13) [ (2013-14) [ (2012-13) [ (2013-14}1 (2012-13) | 2013-14) | (2012-13) [{2013-14)}(2012-13)} (2013-14)](2012-13)] (2013-14} | (2012-13) [ (2013-14)
7% | 46.00% | 4235 45.00 0.05% | S500% | 62.02% | 60.00% 2.00 .00 na% | 9500% | 63.00% | 6100% | or79% | 99.00% | 6olEv% _'a'i.dﬁi/:
Sewage Management (Sewerage and Sanitation} _ . T
Coverage of toilets | Coverage of sewage | Collection efficiency [Adequacy of sewage] Quality sewage Extent of reuse and Efficicncy in Extent of cost Efficiency in
network services of the sewage trentment capacity treatment recycling of treated redressal of recovery in sewage | colfection of sewage
network sewape customer management § charges. i*. |
: complaints T T T
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target { Cument | Target | Cusrent | Target | Current | Target | Current | Target Current | Target | Current | Target | Current | Target | Cument | Target
(2012-13} | (2013-14) [ (2012-13) [ (2013-14) [ (2012-13) | (2013-14)} [ (2012-13) } (2013-14) [ (2012-13) | (2613-14}§ (2012-13} §(2013-14)1{2012-13)|{2013-14)[ (2012-13) [ (2013-14}} (2012-13) | (2013-14)
87.75% | 90.00% | 1052% | 20.00% { 0.00% | 30.00% | 0.00% § 30.00% | 0.00% [ 10000% [ 0.00% 0.00% | 8920% | 80.00% | 0.00% | 40.00% | 0.00% fzs,p'o\%i_
Solid Waste Management Indicators _ r e, -
' Household ievel Efficiency of Extent of Extent of muarficipal | Exient of scientific Efficiency in ~ Extent of cost -Efficiency in -
coverage of solid collection of segregation of solid waste disposal of municipal redressal of recovery in solid callection of solid
waste mapagemert | municipal solid municipat solid recovered solid waste customer waste management | wastc management
Services waste waste complaints services charges
t|Benchmarks 100% 100% 100% 80%) 100% 80% 100% 90%
. Current | ‘Targe: | Cwent | Target | Current | Target | Current | Target | Curent | Target | Current | Target ) Current | Target | Current | Target.
(2012-13)[(2013-14)§(2012-13) [{2013-14) | (2012-13} | €2013-14) [ (2012-13) [{2013-14)] {2012-13) }(2013-14)|(2012-13)1 (2013-14)7(2012-13) | (2013-14)| (2012-13) | (2013-14)}
T3.41% | 90.00% | 8425% | 87.00% | 0.00% | 30.00% | 0.00% | 2000% | 0.00% | 1000% | 7333% | 7600% | 4527% | 50.00% | 4034% | S0.00%

Storm Water Drainage Indicators

Coveraze of storm water drainage network

Incidence of water logging/fooding

Benchmarks

160%

I

Current (2012-

13}

Target (2013-14)

Current {2052-13)

Target (2013-14)

73.08%

78.00%

14
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__ﬁr____ .
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13th Finance Commission : Declaration of Service Level Standards Notification Format

Name of the city/ULB State - Name of the Muanicipal Commissioner/ Chief Postal eddress with PIN code Phone & Fax Nos. Emasil 1D,
: Executive Officer : : ’
Gobra Nawapara C.G. Mr. Makbul Ahmad - OT701—2330830 ' cmognawapara@gmail.com '

Nagar Paliks Gobra Nawapara

Water Supply Indicators

Covernge of water

Per capita supply of

Extent of metering

Extent of non

Continuty of weter

Quality of water

Efficlency in

Cost recovery in

Efficiency in

€L0Z plh -L__Z ity ‘khishk AeRRG

supply Connections water of water connections; ' reventte water supply supplied " redressal of water supply  jy collection of water
i - customer - services supply refated
: complaints ) charges
Benchmarhs 100% 135 Iped 100% 20% 24 hours 180% 86% 100% 0%
' Current | Target | Current | Target § Cutrent | Target | Current | Target { Current § Target | Current | Target | Current | Target | Cument | Target t Curent | Target
{2012-133 1 (2013143 [ {2012-12) [{2013-14}1 {2012-13) 1 (2013-14)}{2012-13) | (2013-14}1 (2012-13}; (2013-14}] (2012-13) ; (2013-14)[(2012-13)]{2013-14)[{2012-13}} (2013-14)| {2012-13) [(2013-14)
24.75% 3.00% B4.75 20.60 0.00% 5.00% 75.25% 40.00% .50 .15 95.65% 27.00% 95.74% 98.00% 55.50% 60.60% 18.13% 83.00%.
Sewage Management {Sewerage and Sanitation) )
; Coverage of toilets | Coverage of sewage | Collection efficiency| Adequacy of sewage; Quality sewage | Extent of reuse and Efficlency in -Extent of cost Efficiency in
network services of the sewage treatment capacity treatment recycHng of treated redressat of | recovery In sewage | ¢otlection of sewage
: “network sewape customer management charges
complaints
: iBenchmarks 100% 100% 100% 100% 160% 20% 80% 100% 90%
Current | Target | Current | Target | Current | Target | Current | Terget | Curent { Target | Cument | Target | Current | Target | Current | Target | Current | Target
(2012-13) { (2013-14} [ (2012-13)) (2013-14) [ (2012-13) 1 {2013-14)| {2012-13) { (2013-14) [ {2012-13}] (2013-14) | {2012-13) [{2013-14){(2012-12}}(2013-14)[ {2012-1 )| (2013-14){ (201213} }(2013-14)
69.74% 75.00% 0.00% 0.00% 4.00% 0.00% 8.00% 6.00% 0.00% 0.06% 0.00% 0.00% 0.00% 0.00% G.00% 0.00% 0.00°%% 0.00%
Solid Waste Management Indicators .
Household level Efficiency of Extent of Extent of municipal] Extent of scientific Efficiency in Extent of cost Efficiency in
toverage of solid collection of segregation of solid waste disposal of municipal redressal of recovery insolid | collection of solld
waste management | muonicipal sotid municipal solid recovered solid waste ' customer waste management | waste management
: services wayte ' waste : ' complaints services charges
Benchmatks 100% 160% 1G0% 80% 160% 30% 106% 90%
Current | Target | Current | Target | Current | Target )} Current | Target | Current | Target | Current | Target i Current | Target | Cursent [ Target
(2012-13)1(2013-14)} (2012-13) 1 (2013-14)] 2012-13) [ (2013-1431 (2012-13)1 (2013-14)| (2012-13) (2013-14)1(2012-13)[(2013-14) F(2012-13) [ (2013-14) (2012-13) | {2013-14)
]& ) 9.86% 15.00% T9.81% | 85.00% 0.00% 5.00% 0.00% 5.00% 0.00% 0.00% 98.29% 98.60% 11.44% 20.00% 50.50% 88.00%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of wster logging/floeding -

il
?cnchmnr!_‘_s

100%

0

Current (2012-13)

Target {2013-14}

Current {2012+

13}

i

75.10%

80.00%

9

5

Target (2013-14} -

(£9) zzz



13th Finance Commission : Declaration of Service Level Standards Notification Format

€107 plt 17 ikd] *

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phene & Fax Nos, Emnail ID.
Executive Officer
: e Municipal Corporation . :
Jagdalpur C.G. Ramesh Kumar jaiswal Jagdaipur 494001 07732-221355 jagda ipgrnagarmgam@yahoo.com
vater Supply Indicators _ _'
' " | Coverage of water |Per capita supply of| Extent of metering Extent of non Continuty of water | Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections water of waicr connections| revenue water supply supplied redressal of water supply collection of water
. ' customer services supply related
! _ complaints charges
enchmarks 100% 135 Iped 160% 20% 24 hours 100% 80% 100% 0%
i Current | Target | Current | Target { Cument | Target | Current | Target | Cumrent | Target | Current | Target | Cwrrent | Target | Current | Target | Current | Target
_E (2012-13)|(2013-14) | {2012-13)| (2013-14)| {2012-13) | (2G13-14)| (2012-13) | {2013-14) | (2012-13){ (2013-14)| (2012-13) §(2013-14)| (2012-13)[(2013-14}|{2012-13)|{2013-14)| (2012-13) | (2013-14)
. 66.91% | 70.00% | 6656 | 80.00% | 0.00% | 500% | 3309% | 2B00% | 4.00 500 | 100.00% | 100.00% | 95.60% | 97.00% | 38.74% | 40.00% | 68.18% | 80.00%
ewage Management (Sewerage and Sanifation) .
; Coverage of toilets | Coverage of sewage | Collection efficiency | Adequacy of sewage| Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in séwage | collection of sewage |-
network sewage customer management charpes
. complaints
enchmarks 100% 160% 100% 100% 100% 20% 80% 100% 90%
Current Target | Current | Target | Cumrent | Target | Current | Target | Current | Target Current Target | Current | Target | Current | Target | Current | Target |-
(2012-13} 1{2013-14) { (2012-133[(2013-14) | (2012-13)1(2013-14}{ (2012-13) [ (2013-14) | (2012-13)|{2013-14}} (2012-13) |(2013-14){(2012-13)[(2013-14)[{2012-13)1(2013-14} | {2012-13) |{2013-14)}"
84.92% 90.00% 0.00% | 0.80% 0.00% 6.00%% 0.00% 0.00% 0.00% 0.60% 0.00% 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% 0.00% :
olid Waste Management Indicators _ : .
Housebold level Zfficiency of Extent of Extent of municipsl| Extentof scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of municipal redressal of recovery in solid colection of solid
waste management municipal solid municipal solid recovered solid waste customer waste management | waste management
strvices wasle waste ) - complaints services charges
enchmarks 100% 100% 100% 80% 100% B0% 100% 90% R
. Cumrent | Target | Cwrent | Target | Current | Target | Current | Target  Current | Target [ Current | Target | Current | Target | Cutrent | Target
: (2012-133{(2013-14) | (2012-13) [ (2013-14) | (2012-13)[ (2013-14)[{2012-13): (2013-14)| (2012-13) [(2013-14)[{2012-13)|(2013-14){2012-13)| (2013-14)] {2012-13) (201314} -
i ) 17.63% 20,00% H05% 92.00% | 0.00% .5.00% 0.00% 5.00% 0.00% 0.00% T411% | 8o00% | 10.00% 20.00% 51.06% 60,00%

torm Water Drainage Indicators

Coverage of starm water drainage network

- Incidence of water logging/flooding

en-chmarks . 100% : 0 :
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14)
170.42% 180% _ 12 6
e - waXT offe Ter areR Heaw A Yol 1@ AT wferdl @ forn v 21 ar ofg wRafda 8
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13th Finance Commission : Declaration of Service Level Standards Netification Format- _ . -

. t ‘
i e of the city/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email 1D, _ ‘ [
; N Executive Officer _ |
‘1 JAMUL C.G, Vinod Kumar Gupta NAGAR PALIKA PARISAD JAMUL . 9752317689 appjamul@gmall.com _ !
i . _ . .
< Water Supply Indicators . . . : - » . ; | i
:r Covernge of water |Per caplta supply of | Extent of metering Extent of non Continuty of water ; - Quality of water Efficiency in Cont recovery In " Efficlency ln _ it
A “supply Connections water of water conpectipns| revende water supply supplied redressal of water supply collection of water l
' " customer services supply related
i e . complaints. ' charpesy
¢ [BewcEmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
) Current Target Current | Target | Current | Target | Current | Target | Current | Target Current Targét | Current | Target { Cument | Target | Current Target
: (2012-13) | (2013-14) [(2012-13}{(2013-14) | (2012-13) [ (2013-14) | (2012-13) | (2013-14)} (2012-13)| (2013-14); (2012-13) ](2013-14}|(2012-13}[(2013-14}{(2012-13) | (2013-14)| (2012-13) | (2013-14)
E 35.85% 40,00% 13.87 15.00 0.00% 2.00% 53.34% 45.00% 1,50 1.50 85,00% 91}.00"/'.’ 77.78% §0.00% 67.41% 70.00% 69.31% 100.00%
ot Spwige Management (Sewerage and Sanitation) . . 1ES
'[ Coverage of toilets | Caverage of sewage | Collection efficiency [Adequacy of sewage] Quality sewage Extent of rense and Efficiency in Extent of cost Efficienty in e
: netwirk services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage | collection of sewage e
“metwork sewage customer management charges "Gl
X ) ] . complaints !
Tenchiviths | 100% 100% 100% 100% 100% 20% 80% 100% K% |
i Current | Target | Current | Target | Current | Tearget | Current | Target | Current | Target | Cument Target | Current | Target | Current | Target | Current | Target [ | %)
(2012-13} | (2013-14) [ (2012-13)1(2013-14)| (2012-13) | (2013-14) | (2012-13}| (2013-14) 1 (2012-13)1(2013-14}] (2012-13) |(2013-14)|(2012-13}}(2013-14)|(2012-13)|(2013-14) | (2012-13} [{2013-14); || =
e — - _ , M.
) 64.67% T0.00% 0.00‘1{- 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% _ 0.00% 0.00%. GEo% | 0.00% 0.00% | 8.60% | 0.60% 0.00% é
'+ # Golid Waste Management Indicators _ _ _. _ R
’ Household leve! Efficiency of Extent of Extent of municipal | Extent of sclentific Efficiency in Extent of cost Efficiency in ' =
) coverage of solid collecti-n of segregation of solid waste. disposa) of municipal redressal of recovery in solid collection of solid w
waste management | manicipal solid municipal solid . recovered solid waste customer waste management | waste management
) ) services waste waste - . _ complainty services charges
T [ Henehmmeks: 100% 100% 1006% 8% 108% 80% 100% 90%
) Cumrent | Target | Current | Target | Current | Target { Current | Target Current Target | Cumrent | Tarpet | Current | Target Cumrent Target
(2012-13)1(2013-14)| (2012-13}} (2013-143|(2012-13}{2013-14) 1 (2012-13) | {2013-14) | (2012-13) | (2013-1431(2012-13}[(2013-14); (2012-13) (2013-14)| {2012-13) | (2013-14}
39.65% |- 45.00% 88.89% | 100.00% 0.61% 5.00% 0.00% 5.00% 0.00% 10.00% | 89.00% | 100.00% | 32.86% 100.00% 88.24% 100.00% j
1.0 Stoxr Water Drainage Indicators _ ' . . .
- . Coverage of sform water drainage network Incidence of water logging/Nosding i
_{Benchatarky 100% ' 0 -
; Current (2012-13) Target (2013-14} Current (2012-13) Target (2013-14)
e B g
- 65.55% 70.00% ) _ Q 0 g
M — I W A o il et A @ oeq 1100 FREEE R 1, Rrud ey T FaeT S 597 3 ‘@



13th Finance Commission : 'Déi:‘larat‘ion of S_ér;riée J.',e\fi-'el Standards ﬁo_tiﬁ;:_ai'iiin' Format R s

v K

v

Rt - B ¢

o

E

Aoy e

Name of the city/ULB State Name of the Municipal Commissioner/ Chief . Postal nddress with PiNcode- .~ |- " lene&Fa; Nos. ,
) N : o ExecutweO{l]cer R I E T EE : "y
- T N =77 | ;- Municpal council Janjgir - Naila * | - 07817 222235 I T
Junjgir Naila . |- CG. - ©* Aol Kumar Sharme .} * dist - janjgir: chanspa |7 . janjgirnailacmo@gmaiLcory - f|
R : . L : _,-.,,.9424263(94 Lo
- : L Chatﬁsgarh 495(68 ' - - : s
Water Supply Indlcators - Cee IR S ) - A R
“Coverage of water |Per capita supply of{ Extent of metmng . Exteatof non . Contumty of water Qualuy of water Efficiency in _Costrecoveryin ‘|  Efficiencyin
supply Connections water © - of waler connel:tmns . . Tevenue water o 'supply ' supplled ) "I redressalof | “water supply . [ collection of water :
S T : : WP : N EEEDEUE T < 7). customer - " oservices ' {% supply retated
. i R L i . T PR SR . - " complaints - charges
Benchmarks ~ 190% - 135 lpcd 100% -~ 20% 24 hours 100% - 80% 100% W% -
A Current .| Target | Current ; Target | Current | Target -| Current | Target | Cument | Target -] Current | Target | Current | Target '] Cument | Target | Current -| Target
1(2012-13} | (2093-14) | (2012-13) §(2013-14)| (2012-13) | (2013-14) | (2012-13)} (2013-14){ (2012-13){(2013-14}| (2012-13) |(2013-14)|(2012-13)}(2013-14)] (2012-13)|(2013-14)} (2012-13) | (2013-14)
. 342% 30.0% 66:47 70,00 | 0LO0% 0.00% | B525% | S50.00% 6.00 100 100.00% | 106.00% 97.48% 100.00% { 36.23% 60,00% 50,13% | -60.00%
Sewage Managemeht(Sew’eragéand Sanitation) @ - - Ny e A P . e S S
Lol Coverage of toilets’ | Coverage of sewage | Cellection efficiency | Adequacy of sewage| Quality sewage | Extent of reuse and Efficiency in - * Exteat of cost Efficiedicy in
- " .7 -] oetworkservices | - of the sewage | treatment capacity | - treatment - recycling of treated | redressal of recovery in sewage | collection of sewage
;. S network T | ' sewage « . customer - | | mnnagement charges
h . - . e . .- . o - K " . - -__c-omi“aints . . . o
Benchmarks 100% 100% 100% 100% _100% 20% _80% 100«_;:.‘ 90%
R Current { Target  Current | Target | Current | Target | Cusment ~ Target | Current | Targzt | Current |- Target | Cument | Target i Cument | Target- ! Curreat [ Target
(2012-13) [ (2013-14) | (2012-13)| (2013-14) | (2012-13) ] {2013-14)| (2012- 13} (2013-14)| (2012-13){(2013-14){ (2012-13) [(2013-14)[{2012-13)}(2013-14)|(2012-13) | (2013-14}{ (2012-13) [ (2013-14)
89.21% | 90.00% | 0.00% | 0.00% ‘| 0.00% | 0.00% | 000% | 0.00% | 000% | 0.00% | 0.00% :' 0.00% | 55.56% | 60.00% | 000% | 0.00% | 0.00% | 0.00%
Solld Waste Mauagement Indicators " e LT o ; o S :
Household level Lfﬁclency of Extent of Extent of municipal | Extent of sclentlﬂc - Efficiencyin - | -~ Extent of cost Efficiency in
coverage of solid - colleetion of _ * ngregaﬁon of ‘wolid waste dlsposnl ofmuniclpal tedressalof | -] recovery in solid callection of solid
. : waste management | municipal sol_id 1{: munigipal solid - _Ii*ccovered . _ solld wastc customer ws"ste management | waste management
SR " services - - Cwaste T4y 0] L waste Lo Sy SR complaints - " -serviees charges
Benchmarks . - _100% o 10% - - - 100% B0%. _ 1'_3_0% - B0% - 100% 90% -
LTS R Current |- Target | Current. |- Target - | Current | Target | Cwment | Target | Coment | - Target Currqnt | -Target | Curremt | Target Cumrent | Target
[ R - {(2012-13) ) (2013-14) | (2012-13) | (2013-14) [ (2012-13) } (2013-14}{ (2012-13){ (2013 -14){ (2012-13) | (2013-14)}(2012-13}| (2013-14) (2012:13)| (2013-14) | (2012-13) | (2013-14) }
e % _10‘.00%' 99.33%‘ mo.do%, "0.21-/.;‘__ ~10:00% | 3.54% | 506% | 0.00% |} 000% | 96.94% | 100.00% | :50.20% | 55.00% | 7441% | s0.00%
Storm Water Drainage Indicators |, . . AR ‘*"f’" _f_ T I I ' T
'(‘ L €overage of storm walcr dramage network A ¢ - <t . Incidence of water logging/flooding .
Benchmarks -~ . 100% R T B B P Y S :
B ST Cunem(2012—l3)- : Target(2013 14 'Cutrcnt(2012-l3} o ~Target (2013-14)
;-E.-, . e 178.50% » 18000% R R T R

1)mmmﬁmqéﬂaa|aﬁmﬁmaaﬂéﬂl
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13th Finance Commission : Declaration of Service Level Standards Notification Format

Name of the city/ULB ‘State Name of the Municipal Commissioner/ Chiefl Postal address with PIN code Phone & Fax Nos, Email ID.
Execufive Officer
Jashpurnagar C.G. J.5.Ratiya M.C.Jashpurnagar 07763-223344 emojashpurnagar@gmail.com
Water Supply Indicators
Coverage of water |Per capita supply of] Extent of metering Exient of non Continuty of water |  Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections water of water connections|  revenue water supply - supplied - redressal of water supply collection of water
i . customer services supply related
complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 9%
| Current Target | Cument | Target | Cument | Target { Cument | Target | Current { Tarpet Current Target | Current | Target | Current | Target Current Target |
(2012-13) (2013-14) |(2012-13}] (2013-18)] (2012-13) | (2013-14)] (2012-13)}§ (2073-14) [ {2012-13)] (2013-14) | (2012-13) 1(2013-14)| (2012-13)] (2013-14} [ (2012-13}{{2013-14)| (2012-131 | (2013-14)
61.41% 70.00% 49.23% 55% 0.00% 0.00% 43.42% 35.00% 2.00 2.0 100.00% | 100.00% | 78.95% 95.00% 29.21% 60.00% 93.90% 100.00%
Sewage Management (Sewerage and Sanitation) _ —
' Coverage of tollets | Coverage of sewage | Collection efficiency [Adequacy of sewage| Quality sewage Extent of reuse and Efficiency in Extent of cost Efficicncy in
network services of the sewage treatment capacity © treatment recycling of treated redressal of recavery in sewage | collection of sevrazye
network sewage customer mansgement charges .
complaints
Benchmarks 100% 100% 180% 100% 100% 0% 80% 160% 0%
: Current | Target | Current | Target | Current | Target | Corrent | TFarget [ Current | Target | Cument | Target | Corrent | Target | Current { Terget { Current | Target
(2012-13) [ (2013-14) [(2012-13) [ (2013-14)| (2012-13}| (2013-14) [ {2012-13) | (2013-14}| (201 2-13}1(2013-14)] (2012-13} }{2013-14){{20012-13)} (2013-143{(2012-13)} (2013-14)] (2012-13) | (2013-14)
93.23% 99.00% 0.00% | 0.00% 0.00% | 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 6.00% 0.00% 0.00% 0.00% 8.00% 0.00% 0.00%
Solid Waste Management Indicators oo .
Houvsehold level Efficiency of . Extent of Extent of municipal| Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste tdisposal of municipal redresszl of recovery in solid collection of solid
waste management |  municipal solid municipsl solid recovered solid waste customer waste management | waste management
- services waste waste complaints services charges
Benchmarks 100% - 100% 100% 80% 100% 80% 100% 0%
 Cuarrent | Target | Current | Target | Cument | Target | Current |- Target | Current | Target | Current | Target | Current | Target | Cument | Target
(2012-13)[{2013-14)] (2012-13)1{2013-14) | (2012-13) | (2013-14)} (2012-13) | (2013-14}] (2012-13) | (2013-14){(2012-13)| (2013-14)[(2012-13)| (2013-14); (2012-13) | (2013-14)
5839% # 60.00% 90.52% | 100.00% | 0.00% 0.00% . 0.00% 10.00% 0.00% 0.00% . 95.83% [ 100.00% | 19.41% ‘| 2500% T251% 80.00%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/flooding

Benchmarks 100% [
Current (2012-13) Target (2013-14) Cuirent (2012-13) Target (2013-14)
133.05% 155% 0 0
a’rc'_~.l (1}mma‘amwﬂmmmﬁmmmmwmmmmmzrunﬂ\munwaﬁfuaagmmqaﬁqmaﬁwﬁammﬁm RﬁmWWWWfﬂms;
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13th Finance Commission : Dectaration of Service Level Standards Notification Format

3) Incidence of water logging/flooding area (Ward's) are situated at the bank of the River.

{ Name of tie city/ULB. State Name of the Monicipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email iD.
i ’ Extcutive Officer : -
[ "
| Kanker CG. SD.Sharma Nagar Palika Kanker 07868-241145 _emokanker01@gmall.com
- Waﬁer Supply Indicators . .
ol Coverage of water |Per capita sapply of | Extent of ruetering Extent of non Continuty of water [ Quality of water Efflciency in Cost recovery in Efficlency in .
- | supply Connections water of water connections{' revenue water supply supplied redressal of water supply collection of water
N ‘ ' cugiomer services supply related
i . . - complaints * charges
- |Benclimarks. 100% 135 Iped 100% . 20% 24 hours 100% 80%- 100% 0%
! - Current } Target | Cument | Target | Current |- Target ( Current |. Target | Current | Target Current | Target | Current | Target | Current [ Target | Cuorrent | Target
n !_ (2012-13) | (2013-14) | (2012-13)§ (2013-14)| (2012-13} | (2013-14)] (2012-13}] (2013-14)| (2012-13) | (2013-14) | (2012-13) [(2013.14) (2012-13}{(2013-14) | (F012-11)[ (2013-14)| (2012-13) [ (2013-14) _
,5_ 32.53% 55,00% 2059 100.00 0.00% | 10.00% | 62.51% | 25.00% 2,00~ 3.00 100.00% | 100.00% | 74.12% | BO.00% | 38.46% | 4%5.00% 49.24% 60.00%
Sewuge Management (Sewerage and Sanitation) S S . L
: Coverage of toilets | Coverage of sewage [ Collection efficlency | Adequacy of sewage| Quality sewsge Extent of reuse and i Efficiency In Extent of cost Efflclency in
- network services of the sewage treatment capacity freatmeant recycling of treated redressal of recovery in sewage | collection of sewage
- network : ’ - sewage customer inanagement charges
. complgints s
- | Bememarks. 100% 160% 100%% 100% 100% 20% 80% 108% 20% -
R Current | Target | Curcent | Target § Cuormrent | Target | Cumrent | Target | Cusrent | Taget | Current | Target | Current | Target | Current | Target | Current | Target
=k (2012-13) | (2013-14) | (2012-13) | {2013-14) | (2012-13) | (201314} (2012-13)| (2013-14)} (2012-13)| (2013-14){ {2012-13) }(2013-14)|(2012-13) | (2013-14)| (2012-13)| (2013-14}{ (2012-13} } (2013-14)]
T 86.32% 20.00% 0.06% 0.00% 0.00% 0.00% 0.00% 6.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Solid Waste Management Indicators ' . _ ' o )
: -Househoid level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency In Extent of cost Efficiency in -
. '. coverage of solid collection of segregation of solid waste disposal of municipal redressal of recovery in solid collection of solid
| waste management | municipal solid municipal solld recovered " solid waste customer waste mansgement | waste management
~ L services waste waste : ' complaints services charges
- |[Benehimarks 100% 100% 100% 80% 100% 8% 108% 90%: -
; : Current | Target [ Cument | Target | Cument | Target | Current-| Target Current Target | Cwrrent | Target | Current || Target | Cuwrent § Target -
5 (2012-13) [(2013-14) [ (2012-13} | (2013-14) | (2012-13)| {2013-14)| (2012-13) [ (2613-14)] (2012-13) (2013-14)] (2012-13)] (2013-14) | (2012-13) | {2013-14)] (2012-13) | (2013-14)
: - 61.50% 70.00% | 9121% | 100.00% | 0.00% 0.00% 8.00% 0,00% 0.00% 0.00% B0.00% | 80.00% 16,10% [ 20.60% 68,35% 73.00%
S‘ﬁm Water Drainape Indxcators o o '
: Coverage of storm water drainsge network Incidence of water logging/Booding
- -;B’mthnrks 100% : : o
OF Cument (2012-13) Target (2013-14) Current (2012-13) Target (2013-14)
36.27% 45.08% ' 14 1¢
.- Note 5 1) Collection of Taxes affected due to disturbance of flood in municipal area
. 2) Data of Coverage of Storm Water Drain network is on the basis of the actual survey
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13th Finance Commission : Declaration of Service Level Standards .Notiﬁcatiou Format

Name of the city/ULB State Name of the Municipat Commissioner/ Chief " Postal address with PIN code Phone & Fax Nos, Emai! ID.
Executive Officer . : .
Kawardha C.G. Gopal Rao Ransing Nagar Palika Parishad Kawardha 07741-232226 cmokawardha @rediffmatl.com
Yater Supply Indicators ' ' . -
' Coverage of water jPer capita snpply of | Extent of metering Extent of non Continuty of water |  Quality of water Efficiency in Cost recovery In Efficiency in
supply Connections water of water connections{  revenue water supply supplied rediessal of water supply coltection of water
K customer services supply retated
compiaints charges
anchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
: Current | Target | Current | Target { Current | Target | Current | Target | Current | Target | Current Target | Current | Target | Current | Tafget | Current | Target
{2012-13)| (2013-143 | (2012-13){ (2013-14)] {201 2-13}{{2013-14}} (2012-13) [ (2013-14) [ (2012-13)} (2013-14) | (2012-13) |(2013-14})(2012-133](2013-14) | (2012-13)|(2013-14) ] (2012-13) [{2013-14)
, 79.07% 1 8000% | 10087 ! 11500 | 0.00% | 350% [ 28.12% | 2000% [ 400 10.00 | _100.00% | 100.00% | 83.79% | 8%00% | 98.93% [ 100.00% | 38.61% | 70.00%
rwage Management (Sewerage and Sanitation) : .
Coverage of toilets | Coverage of sewage | Collection efficiency| Adequacy of sewage| Qurlity sewage Exteat of reuse and Efficiency in Extent of cost Efficlency in
network services ol the sewage treatment capacity V. eatment recycling of treated redressal of recovery In sewage | collection of sewage
network scwage customer management charges
complaints
mchmarks 1080% 10% 100% 100% 100% 20% 80% 108% 90%
Current } Target | Current | Target | Current | Target | Current | Target ) Corrant | Target | Current | Target | Current | Target,[ Current { Target *[ Cument | Target
(2012-13) | (2013-14} | (2012-13}| (2013-14) (2012-13}} (2013-14)] (2012-13) | {2013-14) [ (2012-13){ (2013-14)] (2012-13) [(2013-14}1(2012-13)[(2013-14)1(2012-13)| (201 3-14) | (2012-13}31(2013-14)
88.48% | 95.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 000% | 0.00% | 0.00% | 000% | 000% ! 000% | 000% | 000% | 0.00%
’lid Waste Management Indicators . :
Houiehold Tevel Efficiency of Extent of Extent of mumicipal[ Extent of sclentific Efficlency in Extent of cost Efficiency In
coverage of solid collection of scgregation of wolid waste © | disposal of municipzl redressal of recovery in solid | collection of soltd
waste management | muoenicipel solid muntcipal solld recovered solld waste customer waste management | waste management |
services waste waste complaints services charges .
nchmarky 100% 100% 100% 80% 100% 80% 100% 90%
Current | Target | Cument | Target | Curreat | Target | Cument | Target | Current | Target | Current | Target | Current | Target | Current | Target
(2012-13)|(2013-14)| (2012-13}| (2013-14)| (2012-13)| (2013-14) | (2012-13) [ (2013-14) | (2012-13} |(2013-14)[(2012-13)|{2013-14)|{2012-13)[¢2013-14)] (2012-13) | (2013-14)
453% | 2000% | 7450% | B0.00% | 0.00% | 6.00% | 0.00% | S00% | 0.00% | 0.00% | 87.92% | B8.00% | 9.98% [ 20.00% | 63.53% | 75.00%

orm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/flcoding

nehmarks

100%

0

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

111.63%

120.00%

0

0

1.]W§mnt§mmﬁmwﬁﬂmmﬁtgmﬁmaﬁﬁ$w memﬁmmmﬁmﬁzm-m & T g % = g
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13th Finance Commission : Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Muricipal Commissioner/ Chief Pastal address with PIN code - Phone & Fax Nos. Emaj] ID.
Execative Officer - )
Khairagarh C.G. R.P.Yadav Nagar Palika Parishad, Kkairagarh 07820-234327 npp.05.01.2010@gmail.coﬁ I

Water Supply Indicators

coverage of solid

collection of

segregation of

solid waste

disposal of municipal

redressal of

Coverage of water | Per capita supply of | Extent of metering Extent of non Continuty of water | Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections walter of water connections| revenue water supply supplied redressal of water supply collection of water
customer sgrvices supply related -
complaints charges
Benchmarks 100°% 135 1ped 100% 20% 24 hours 100% 80% 100% W%
Current Tarpet Cwrent | Target | Cwrrent | Target | Current | Target | Cument | Target Current Target | Current | Target | Current { Tarpet | Current | Target
(2012-13) 1 {2013-14) | (2012-13}[(2013-14) | (2012-13) | (2013-14) | (2012-13)] (201 3-14}| (2012-13)| £2013-12) | (2012-13) | (2013-14}}(2012-13) | (2013-14}{ (2012-13}{(2013-14) | {2012-13) | {2013-14)
52.39% 66.00% 62,49 65.00 0.00% 5.00% 41.70% 30.00% 4.00 4.00 100,00% | 100.00% | CS.67% S0.00% | 51326% 80.00% I 75.22% §0.00%
Sewage Management (Sewerage and Sanitation) _ . : .
Coverage of toilets | Coverage of sewage Collection efficiency| Adequacy of sewage| Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
: network services of the sewage treatmeunt capacity treatment recycling of treated redressal of recovery in sewage | cotlection of sewage
) network sewage customer management charges
. complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 180% _ %0%
Current Target | Current { Target | Current | Target | Cument | Target | Current | Target Current Target | Current | Target | Current | Target | Current | Target
(2012-13) [ (2013-14) | (2012-13}](2013-14) | (2012-13) | {2013-14) [{2012-13)}{ (2013-14) [ (2012-13) | (2013-14)| (201213} [(2013-14)| (2012-13)| (2013-14}{(2012-13)| (2013-14}| (2012-13} | (2013-14)
§1.80% 55.00% 0.00% 0.00% 0,00% L.00% 0.00% 0.00% 0,00% 0.00% 0.00% 0.00% O.I](]“._II: 1.00% 1.00% G.00% 0.00% 0.00%
‘Solid Waste Management Indicators
Household level Efficiency of Extent of Extent of municipal | Extent of scientific Efficicncy in Extent of cost -Efficiency in

recovery in solid

collection of solid

waste manapgement municipal solid wunicipal solid recovered solid waste customer warte management | waste mansgement
SErvices wasie wiste ' complaints services charges
iBenchmarks 100% 100% 100%% B0 - 100% 80% 100% 90%
Current | -Target | Current | Target | Current | Target | Current | Target Current Target | Cursent | Tarpet { Cwmrent | Target | Current | Target
{2012-13)[(2013-14){{2012-13) | (2013-14) [ {2012-13){ (2013-14}[(2012-13)[{2013-14)| (2012-13) | (2013-14)[{2012-13)](2013-14)|(2012-13)[(2013-14) | (2012-13} | (2013-14)
R 0.00% 5.00% 80,00% 85.00% 0.00% 5.00% 0.00% 5.00% 0.00% 5.00% 83.33% B5.00% 29.44% 40.00% 27.07% 35.00%

. Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/flooding

Benchmarks

100%

0

Current (2012-13)

Target (2013-14)

Current (2012-

13}

49.59%

55.0(%

¢

Target (2013-14)

o
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13th Finance Commission : Declaration of Service Level Standards Notification Format

Emgil ID.

Name of thé vity/ULRB State T Name of the Municipal Commissicner/ Chief + Postal address with PIN code - Phone & Fax Nos.
Executlve Officer ' '
Kharsin C.G. . Mre. Krishna Khatik Nagar Palika Parisha Kharsia, 406661 07762-272277 palikakharsia@gmail.com

Water Supply Indicators . : .
Caverage of water {Per capita supply of| Extent of metering LExtent of non Continuty of water | Quallty of water |  Efficiency in Cost recovery in Efficiency in
supply Connections witer of water connections|  revenue water supply supplied redressal of water supply collection of water

' ' : ' customer services supply related |
: complaiats _ ) charges J

Benchmsrks 100% 135 Iped 100% 20% 24 hours- 10{1% 80% 106% 90% i
Current Target | Current | Target | Current | Target | Current | Target | Current | Tarpet Current Target | Current | Target | Current | Target | Current | Target |°
(2012-13}| (2013-14) [(2012-13) [ (2013-14) | (2012-13){ (2013-14)| (2012-12}| (20312-14){(2012-13) [ (201 3-14)| (2012-13) |(2013-143{(2012-13)|{2013-14}{{2012-13}| (2013-14) (20[’?-13). (2013-14)

TR 21.00% 77.98 85.00 0.00% 6.00% 78.33% I 35.00% 125 375 100.00% | 100.00% | B6.B6% | 95.0% | 33.62% (| 40.0% 95.20% 96.00%

Sewage Mana

gement (Sewerage

and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality sewage

Extent of reuse and

Efficiency in

Extent of cost

Efficicney in
collection of sewage

network services of the sewage freatment capacity treatment recyeling of treated redressal of recovery in sewage
network : sewage customer mAnagement ~ charges
- complaints E
Benshmarks 1004 108% 1% i00% 100% 2% 80% 106% 90% "
- Current | Target | Cuirent | Target. | Cumcnt | Target | Curvent | Target | Current | Target | Current | Target | Curment | Target | Cument | Target | Current | Target
(2012-13) | {2013-14) [(2012-13); (2013-14)| (2012-13) ] {2013-14) | 2012-13){(2013-14) | (2012-13) [ (2013-14){ (2012-13) [ (2013-14)}(20£2-13){(20613-14)( (2012-13){ (2013-14) | (2012-13) { (2013-14)
84.27% 85.00% 0.00% .| G00% 0.00% 4.00%: 0.60% 0,00% 0.00% U.00% G.00% 0.00% | 80.33% 8(‘.00% 0.04% 0.00% 0.00% 0.00% :
Solid Waste Management Endicators .
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific Efficlency in Extent of cost Efflciency in

" coverage of sulid

coileetion of

sepregation of

solid waste

disposal of municipal

redressal of

recgvery in solid

collection of solid

waste managemeut | municipzl soiid municipat solid recoversd solid waste customer waste management | Waste management ||
scrvices Waste wuite ) compleints services charges i
Benchmarks 100% 1010% ) 100% 80% 100% B0% 190% 90%
Current | Target | Cument § Target ; Cwrrent | Target | Current T Torpet Current Target | Current | Target | Current { Target | Current Target
(2072-133[(2013-14) | (2012-133 | (2013-14){ (2012133 (2013-14) (2012-13][{2613-14) (2042-13) 1(2013-14){(2012-13)|{2013-14} [ (2012-13)| (2013-14}] (2012-13) [ (2013-14)
T
$AH1 5 l 10.80% . 82.42% 1 93.00% 0.20% 6.09% 390, i 00 i 0.60% 5.00% 100.00% 1 100.00% | 14.71% | 22.00% 42.00% 50,00%

Storm Water Drainage Indicators

Coveraye of storm water drainage network

Incidenve of water logging/tlooding

Benchmarka

100%

)]

Current (2012

i3] i

4

Target (2013-14)

gum:m {2012-13)

T

Target (2013-14)

To.05%

80.00%

4
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13th Finance Commissien : Declaration of Service Leva! Standards Notification Format

Name of the <ity/ LB State Name of the Mumcipsl Commissioner/ Chief Postsl address with PIN code Phoze & Fax Nos. Email ID.
Eitcative Officer
Kirandul C.G. 5.3.50M Nagar Palika Parishad, Kirandul 07857-256099 municipalcouncilkdi@gmail.com
Water Supply Indicators
t Coverage of water |Per capita supply of{ Extent of metering Extent of non Continuty of water | Quality of water Efficiency in Cost recovery in Efficiency in
1 supply Connettions water of water conpections| revenuie waler suapply - supplied redressal of water supply collection of water
| custemer services supply related
i complaints _ charges
1Beuchmaris T % 138 tped 160% 20% 24 hoursy 100% BO% H % 0%
: 1 Cuwrrent | Target | Corrent § Target | Current | Target | Curmrent | Terget | Current | Target | Curm | Target | Cument | Target | Cument | Taget | Cument | Target
I H(2012-13) 1 (2013-14) {201 2-13){{2013-147 1 {2012-13) [{2013-14) [ (203 2-13){ {201 3-14) 1 {2012-13}1 (201 3-14) (2012-13) 1(2013-10)[(2012-1331(2013-14) [ (2012-13) {2CG13-1431 (2012-13) | (2013-14)
1 17.73% ; 28.00% ; £2.35 5800 0.00% 0.00%% S455% S0.00% .00 2.5¢ 100.00% | 160.00% | BI.50% | 85.00% | 43.74% | S0.00% 51.48% 55.00% |
1 N ki | |
suwage Msnagement (Sewerage und Sanitation)
) ¢ “gverage of toileis | Coverege of sewage | Collection efficiency] Adequncy of sewage|  Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
1 secvork services -of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage | collection of sewage |
i i network, : sewage customer mansgement charges
. 1 ' complaints
Beachmadas ! 300% 1% 100% 108% 20% 80% 100% 90%
] ) § Current | Target | Coment | Tarpet | Current | Target | Current | Tarpet Current | Target | Cwent | Target ; Current ) Target | Curmest | Target |
is {2012-1334(2013-14)] (201 2-13)1 (201 3-14} (201 2-13)1 (201 3- 141201 2- 13} (2013-14)| (2012-13) 1(2013-14)](2012-13)|{2013-14) | (2012-13)1(2013-14) | {2012-13) | (2013-14}
_’i $934% R O QR% . 0.00% 0.00% 0.00% 0.60% 0.00% 1 0.00% 0.00% B.00% 0.00% (.00% 0.00% 0.00% O.Bé% (.06% 04.00%
Solid Waste Management $.dicators
4 Housebold level Efficiency of Extent of Extent of municipal{ Extent of scientific Efficiency in Extent of cost Efficiency in
:. caverage of solid collection of segregation of solid waste disposal of municipal redressai of recovery in soiid collection of solid
| wuste manggement | municipal selid municipal solid recovired solid waste " customer waste management | waste management
SErvices Waste wasie eomplsints services charges
yBenchmarks 160% _ 180% 1980% 805 106% 80% 109% 58%
1 Cument § Target | Cument | Target | Current | Target | Coment { Tearget Current Target | Cugreni § Target | Current | Target | Current | Target
(2012-13¥!{2013-.4) | (2012-13} 1 (2013-14) | (2012-13){ (2013-14)} (2012-13)1{2013-14)| {2012-13) [{2013-14)}{2012-13)|(2013-14)|(2012-13}j(2013-14)} (2012-13} [(2013-14)
080% | 0.00% | 905T% | 9500% | 0.00% | 000% | D00 | 000% | 000% | 000% | Te6% | 700w | s3s% | s8.00% | s789% | 65.00%

Sterm Water Drainage ludi.ators

Coverage of storm water drainage network

Incidence of water loggiag/flooding

180%

¢

: Beochmarks

Current (2212-

13)

Target {2013-14)

Current (2012-13)

Target (2013-14}

43.64%

50%

@

)
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13th Finance Commission : Beclaration of Service Level Standards Notification Format

- Name of the eity/ULB State Name of the Municipal Commissioner/ Chief Postal address with PIN cede Phone & Fax Nos. Email 1D,
} Excentive Ofcer :
FJ '
’ Kondagaon C.G. P.S.SOM . Nagar Palikn Parishad, Kondagaon 07786~ 242230 cmokondagaon.2010@rediffmail, com
Water Supply Indicaters
' Covernge of water [Per cepita supply of} Extent of metering | Extent of non Continuty of water | Quality of water Efficiencyin [ Cost recoveryin Efficiency in
— supply Conrections water of water connections]  revenue water supply supptied redressal of water supply coltection of water
' customer services supply refated
- . complaints charges
Benchmarks 160% 135 Iped 118% 20% 24 hours 100% 80% 100% 0%
Cuorrent | Tarpet § Current | Target | Cument | Twget | Cument | Target § Corrent | Target Current Target | Current | Target | Current | Target | Current } Target
(2012-13}1(2033-14) 1 (201 2-13) [2GI3- 140} (201 2-13) [ (201 3- 19} [(2012-13)[(2013-1431 (201 2-23) { {201 3-14) } {2012-13) [(2013-14)[(2012-13}, (2013-14)[{2012-13}{2013-14}{ {2012-13} }{20i3-14}]
H2% 40.00% 65,85 70,00 0.860% 500% 52BZ% | 4000°% 4.0% 4.38 0.00% 80.00% | 94.064% ] 95.00% | 61.56% mdcm 24.02% | 95.00%
Sewsse Management (Sewerspe and Sanitation)
f Coverage of toilets } Coverage of semage [ Colleetion efficiency i Adequacy of sewagel Quality sowage Extent of reuse and Efficiency in Extent of cost Effieicacy in .
e network gervices of the sewape treateent capacity treatment recycling of treated redressal of recovery in sewape | collection of sewage
netwnrk sewage customer management chrrges
N complaiots
Beachmarks 100% 100% 100% 180% (0% 20% 80% 100% 90%
Current + Target | Current ! Target | Corrent | Torget | Curent | Taoet | Curent | Farget b Coment § Target | Current | Targei | Cumvent § Target | Current [ Target }:
(2032-13) [ £2013- 14} HZOVZ- 1 21 {261 3- 1480 {205 2- 1 35 €205+ $ L (01 - 1 42003 1o (200241 35 12015 1631 (2942-13) 120133430 (2012- 133 Q01 3-14) [ R042-13)1 2013 14)] (2012-13) { (2013-14)}
T K
AL80% 93.00% i}_\ﬁg"fo . G00% BN 5.00% 2005 [ 8.06% ; 0.30%% } 0.0G% aG% § 000% | BRAI% 90.00%: | G.00% Q.50% 0.06% 0.60%
Solid Waste Management Indicators .
: Honosehold level Efficiency of Extent of Extent of monicipal| Extent of scientific Etficiency in Extont of cost Efficieney in
. coverage of sofid eoticetion of segregation nf solid waste dispasal of municipa¥ redressal of recovery in solid collection of solid
waste manggemeni manicipal solid mnicipal sothd recovered solid waste castomer waste management | waste manrgement
Services srasts wasie . complrints services: charges
Benchinarks 100%. 1009, 1Y BO% 200% 0% 100%. 9%
Current § Tarmer | Current | Tarzer ! Current ! TFarzer |} Cosrent 3 TFarget Carrent Target [ Cursent | Tasget | Cureeng | Target Currgnt Target 1
(2012-13) 2013143 (251 2- 1311 (201 3-18 3 (201 2. T 120 1 3-1 ) (2071 2-12)5 (2013- T4 (2032-13) j(2013-14}1{2012-13}(2013- 141} (2012-13)§ (2003-143] (2012-133 {(2013-14)} ]
0.00%% 10.09% I .22% 9G.00% 0.00% ROO% nM% 1.00% 0.00% RO0% 85.27% 90.60% 40.26% 50.60% £337% 70.00% |
Storm Water Drainage Indicators
. ' Coverage of storm water drainage netwark Incidence of water inggzino/ficoding
Bencbmarks : 100% ig . ,
Cugrent 2012-13) Target (2013-14) Current (2812-13} Target (20£3-14)
54.90% 75.00% 0 8
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~13th Finance Commission : Declaration of Service Level Standards Notification Format

€102 blit L7 tlkb] ‘Khinly ShB|NG

Name of the city/ULB State Name of the Municipat Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email 1D,
Executive Officer -
Korba _ C.G. R. Eakka Nagar Palik Nigam Korba, 495677 07759 - 221288 corporationkorba@gmail .com
Yater Supply Indicators
Coverage of water |Per capita supply of| Extent of metering Extent of non ‘Continuty of water [  Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections wafer of water connections| revenue water supply supplied redressal of water supply collection of water
' . customer services supply related
. complaints charges
enchmarks 100% 135 lped 100% 20% 24 hours 100% 80% 100% 90%
Current Target | Curent | Target | Curment | Tasget | Current | Target CurramT Target | Current Target | Current | Target | Current | Targst | Curmrent | Target
(2012133 (2013-14) | (2032-13}33(2013-14)7{2012-13) |{2013-14)| (2012-13}} (20§3-143 (2012-13}} (201 3-14) | (2012-13) [(2013-14)](2012-13)| (2013-14)|{2012-13}]| (2013-14)| (2012-13) | (2013-14)
10.69% 15.00% 4840 60,00 0.00% 5.00% 25.10% 20.00% 2.00 240 99.14% 160.00% | B8.18% 90.00% 61.37% 75.00% 31.83% 40.60%
ewage Management (Sewerage and Sanitation) . '
Coverage of toilets | Coverage of sewage | Collection efficienicy | Adequacy of sewage| Quality sewuge Extent of reuse and Efficiency in Extent of cost Elficiency in
nerwork services of the sewage treatment capacity treatmeni recycling of treated redressal of recovery in sewage | collection of sewage
network : . sewage customer management charges
. complainis
.enchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Target | Current | Target | Current § Target | Cument | Target | Cwrrent | Target | Current Target | Cument | Target { Current | Target | Curtent | Target
(2012-13) [ (2013-14) [ (2012-13) | (2013-14) [ (2012-13} | (2013-14) | (2012-13) [ (2013-14) [ (2012-13) | {2013-14)] (2012-13} |(2013-14)|(2012-13}§(2013-14) (2012-13)](2013-14)! (2012-13) [{2013-14)
) 99.60% | 100.00% | 25.93% | 28.00% | 43.87% | 50.00% 0.00% 0.0% 0.00% 0.0% 0.00% 0.00% 73.48% | 80.00% 0.00% 4.00% 0.00% 0.00%
olid Waste Management Indicators .
Household level Efficiency of Extent of Extent of municipal] Extent of scientific Efficiency in Extent of cost Efficiency in
caverage of solid collection of segregation of - solid waste dispesal of municipal redressal of recovery in solid collection of solid
waste management municipal solid municipal solid recovered solid waste customer ‘waste management | waste management
services wasie waste complaints services charges
enchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current [ Target | Current | Target { Cumrent | Terget | Current | Target Current Target | Current | Target | Current | Target { Current Target
(2012-13) [ (2013-14)](2012-13) | (2013-14) | (261 2-13}] (2013-14} | 2012-13} [ 2013-1)| (2012-13) |(2013-14)[(2012-13)](2013-14);(2012-13)[ (2013-14}| (2012-13) [ (2013-14)
2%18% 30.00% 94.12% | 100.00% LM% 4.00% 0.81% 2.00% 0.00% 0.00% 71.91% 30.00% | 12.94% 15.00% 79.15% 82.00%

torm Water Drainage Indicators

. -

Coverage of storm water drainage network

Incidence of water logging/flooding

enchmarks

100%

0

Current (2012-13)

Target (2013+14)

“Current (2012-13)

Target (2013-i14)

49.05%

8

55.00%

2
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13th Finance Commission : Declaration of Service Level Standards Notification Format

coverapge of solid

collection of

segregation of

solid waste,

disposal of municipal

redressal of

recovery in sobid

Namc of the city/ULR State |  Mame of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email ID.
Executive Officer
Kumhari C.G. Mr. A K. Chandrakar Municipal Countil, Kumhari, 490042 07821-247255 municipal_Kkumhari@yahoo.co.in
Water Supply Indicators _
' Coverage of water ) Per capite supply of| Extent of metering Extent of non Continety of water |  Quality of water Efficiency in Cost recovery in Efficiency in
supply Coprections water of weter connections|  revenue water supply supplied redressal of water supply collection of water
customer services supply related
_complaints ) charges
Benchmarks 100% 135 Iped 160% 0% 24 hours 100% 80% 100% 90%
S Current | Targer | Current | Target | Curreat | Targer | Current | Target | Current | Target | Cuttent Target § Current § Target | Current | Target | Cument | Tarpet
(2012-13) [ {2013-14} 14201213} (2013-14} | 2012-13} [(2013-14) [ (2012-13} | (2013-14) | (2012-13) | (2013-14) | {2012-13} }(2013-14)[(2012-13) | (2013-14) | {2012-13) (2013-14) | (2012-13) { (2013-14)
i 18.47% 19.0C% 5735 61.00 0035 0.00% 61.91% 58.00% 1.50 1.60 100.00% | 160.00% | 70.78% 71.00% 43.26% 45.00% 54.80% 55.00%
Sewage Management (Sewerage and Sanitation) . ’ :
Coverage of toilets [ Coverage of sewage | Collection efficiency| Adequacy of sewage| Quality scwage Extent of reuse and Efficiency in Extent of cost Efficiency in
nefwork services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage | coliection of sewage
network ’ ' sewage customer management charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% 30% 100% 0%
Current | Target | Current | Target | Current | Target | Current | Target | Cumrent | Target | Current Target | Current | Target | Cument | Target { Cutrent | Target
(2012-13)| {2013-14) [ (2012-13) | (2013-14)[{2012-13) | (2013-14) | (2012-13)| {2013-14) | (2012-12) | (2013-14)| {2012-13) | (2013-14)| (2012-13){(2013-14)| (2012-13)| (2013-14)| (2012-13)1(2013-14)
90.94% 91.00% 24,99% 25.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 82.07% 85.00% 0.00% 0.00% 0.00% 0.00%
Solid Waste Management Indicators
Household level Efficiency of Extent of Extent of municipal| Extent of scientifie Efficiency in Extent of cost Efficiency in

collection of solid

waste management | municipal solid municipal solid recovered solid waste customer waste management { waste management
* services waste waste complaints services charges
Benchmarks 100% 100% 100% 80% 100% 80% 100% 0%
Current y Target | Current | Target § Current | Target § Current | Target Current Target |- Current | Target | Current | Target Current | Target
(2012-13){(2013-14) [ (2012-13){ (2013- 14} (2012-13){(2013-14) | (2012-13} [ (2013- L4} | (2012-13) [(2013-14)[(2012-13}§(2013-14}|(2012-13)1 (2013-14)} (2012-13} {(2013-14)
28.09% | 36.00% ) 81.93% | 58.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.80% 76.97% | 80.00% | 19.68% | 20.00% 30.45% I5.00%

Storm Water Prainage Indicators

Coverage of sterm water drainage network

Incidence of water logging/Mooding

Benchmarks 100% ] .
Current (2012-13} Target (2013-14) " Cumrent (2012413) Target (2013-14)
46.99% 50% 30 24 .
Note :- 1) Severage Network is available in ward No.- 14, 15 & 8 under municipaljurisdiction.

€LOT Rt LT dolid]

(s¢) Tz



13th Finarce Comimission : Declaration of Service Level Stindards Notification Format

Name of the city/TLB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos, Email ID.
Executive Officer
Mahasamund C.G. Shei Pramod Shukls Nagar Palika Pi;l;?:: Mat-asamund- 07723-224985, 223787 nppmahasamund@gmail.com

Water Suppiy Indicators

Coverage of water

Per capita supply of

Extent of metering

Extent of non

Continuty of wute-

Onality of water

Efficiency in

Cost recovery in

LCifieiency in

supply Connections water of water conpections; revenue water supply supplied redressal of WaIer Supply collection of water
custoBier Services supply related
* complnints charges
Beachmarke 10055 135 Iped 100% 20% 24 haurs 100% 80% 100°%% 0%
Current Targst Current 1 Target | Coment | Target | Cwrenl } Twget | Current | Targer Current Target | Current | Target | Cutrent | Target Currend Targe
(2012.133 | (2013-16) [2012-) 11201314 (2032113 § Q01316 [ 01 2-13) 1 (30 13- 10 | (2012-10) 1 2013193 | (2012-13) [(2013-14) }(2012-13)1€2013-14) | (2012-13) [ 2013143} 2012133 | (201 3-14)
: 42.55% £0.06% I Y18 11600 A00% 5.00% 3L.07T% 25.00% .08 4.0 80.00% | S0.00% 79.63% B0.00% 56.61%  _70.00% T72,36% 90.00%

Sewage Mana

gement (Sewerage

and Sanitation)

Coverage of toilets

Covirage of szwage

Cellection effickency

Adeqguacy of sewage

Quality sewage

Extent of reuse and

Efficiency in

Extent of cost

Lfficiency in

coverzge of solid

collection of

segregation of

solid waste

disposai of municipal

redressal of

network services of the sewage treatment capacity treatment recyeling pf treated redressal of recovery in sewage | collection of sewage
nefwork sewage customer management clinrges
: complrinis
 Benchmarks 100% 106% 108% 199% 106% 20% 86% 100% W%
Current | Target | Currcot § Targer § Jwreat | Tuege! | Cunent | Target | Current | Tarmst Current Target | Current | Target | Curvent | Target | Current | Target
{2012-133{ (2013-14) [ (2012-13){ (205314 (2012137 | (200 3-14) [ (2012133} (2013-14) | {2012-130 (201 3-14) | (2012-13) [(2013-14) [(2012-13) | (2013-14) | (2012-13} [ (2013-T4) [ {2012- 133 [(2013-14}
25.04% 20.06% C.00% 3E2 L% [ TS 0000 G.00%% 1.00% 00095 0.00% 0.00% 0.00% 0.00%% 0.00% | O00% i 1180% 0.00%
Solid Waste Manageroent Indicators
Houwsehold level Efficicney of ratent of Extent of municipal | Extent of scientific Etficienry in Extent of cost Eificiency in

‘recovery in solid

coflection af solid

. wasle management maricipal solid municipai solid recovered solid waste customer waste management | waste management
! services waste waste complaints SErVices charges
| Benchmarks 100% 100% 100% 80% 108% 80% 180% L Ba%e
Current | Target |} Current } Target | Current | Target | Cumrent ; Ta-pet Current Target | Cument § Target | Current | Target | Cument | Target
{2012-13) (2013-14} 12012-13)(2013-14)1 €208 2-13) | 22013-14) [ {2012-13) [ (2013-14)} (2012-13) 102013-14) F{2012-133(26G13-14) [ (2012-13} [ (2013-14}} (2012-13) | (2013-14)
T 8.24% | 30.00% | 87.35% | 95.00% 0.00% 5.00% 0.00% 500% 0.00% 0.00% 78.18% | 80.60% | 25.25% | 3:00% | 3T.42% | 55.00%

Storin Water Drainage Indicators

Coverage af storm water drainage network

tncidence of water logging/ficoding

Benchmarks

1ac

3%

i;

Current {2012-

13)

Target (2013-14)

Currenz (2012-13) -

Target {2013-14}

78.51%

95.00%

o

L1
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Tith Fipares Commission @ Declaration ef Service Level Standards Notification Format

Name of the o /UL Stats Name of the Municina! Tommissioner! Chiel ] Posiai address with PIN code Phonre & Fax Nos. Emeil ID.
. Exesutive Lo i
Mane . . restiviar Sire Mumicipal . . s
anendragars | G fuirestiviar Singi Council Manendragarh 07771-241207, 242743 nagarpalikamdgr@yahoo.in
‘Water Supply fndicators
; i Loversge of waiz | Per mpiznr;r.rp;:!.\- o] Extent o metering ;  Extent of non Continuty of water | Quality of water Efficiency in Cost recovery in Efliciency in
supply Connectipus | water of water connections)  revenue water supply supplied redressal of water supply collection of water
. | ' customer services supply releted
i complaints charges
Benchimrke 0% . 1R tped {06% 20% 24 hanrs 100% 80% 100% 90%
Curent | Tazgei | Currenl i Taiger § Current } Target | Curremt | Target  Current | Target -f Current Target | Cuorrent | Target | Cument | Tarpet | Current | Target
Te2o12-133 2013-1431 "TI’?'J.?.-IB;Et’_,".’[]l?-_m_ji"{_L’_UT'E‘I'J_}' (20_13-14} (2012133 [(2013-14) [{2012-13){ (2013-14)} (2012-13) 1{2013-14)[(2012-13}] (2013-14) [ (2012-13){ (2013- 14} (2012-13} |(2013-14)
| 109 | 50007 i Epi) % BlLIM ‘ B.63% T 12.00% 83.33% Ld‘).ﬂﬂ% 1.50 1.50 100.00% 100.00% | 66.67% S8.00% 43.51% 47.00% T7.57% 79.00%
Sewage Managameat (Sewerng s ain Sanitution) :
;r E Coverag~ of *otiet- Pl 1 o seweyn | Cellezficn efficizney | Adequacey of sewagel  Quality sewage ] Extent of rease and Efficiency in Extent of cost Efficiency im—-_.
: | T s Lt 1M ol tue =vwnge treatinent capacity treatment recyeling of treated redressal of recovery in sewaege | eolleetion of sewage
| | nstaark scwvage customer management ' charges
: _ ' complaints
| Benchmarks 15174 : 166% 100% 100% 2% 80% L% 90%%
Currint Targzi ! Tarpet Current | Target | Cument | Target | Current | Target Current Target | Current | Target | Current | Target Current Tarpet
(2012-13) | (2013-44) 1 (2012-13)](2013-14)| (2012-13} | (2013-14){ (2012-13) [{2013-14) [ (2012-13} | (2013-14) | (2012-13) [(2013-14)[€2012-133((2013-14){(2012-13)] (2013-14)| (2012-13) |(2013-14)
Mm% | 76.00% | - - - - . - - . - . - - . ] .
Soulid Waste Management Indicatais
J Hrusehold Ievel Lfficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost Efficiency in
eoverapge of solid collection of segpregation of solid waste disposal of municipal redressal of recovery in solid colicction of solid
whste management | municipal solid municipal =olid recovered salid waste customer waste manggement | waste manggenient
services waste waste . complalnts serviccs charges
Beachmarks 1534 168% 108 % 801% 100% B0% 100% 20%
’ Currgpt | Tarpet { Current | Target | Cuorrent | Target | Current | Target Current Target | Cument | Target } Current | Target Current Target
(2012.13) [ {201 3-14) [ (20121351 (2013-143} (201 2-13) | (2013-14) | (2012-13) | (2013-14)| (2012-13) 1{2013-14){2012-13) | (2013- 1) (201213} [(2013-1d)| (20712-13),(2013-14)
15.68% 18.10% B6,89%, 40.00% 0.00% 0.40% 0.00% 4.00% 0.00% 0.00% T4.58% 77.00% 48.61% 50.00% 55.92% 57.00%

Storm \Water Drainage Indieators

Coverage of storm water drainage network

Incidence of water iogging/Aonding

Benchins: ns

100%

O

Current (2012-13)

Target {2013-14}

Current {2012-

13)

Target (2013-14)

15.17%

27.00%

]

0
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snin Yinanee Covvmission : Declarating of Servize Level Standards SJotification Format

Zrate

Posial addiess wi::i: FEN codle

7 kelbb| ‘khiol DLBIRS

€107 ik

Name of the Municipal Covmissioner/ Chizf Phone & Fax Nos. Email ID.
Executive Oilicer
Mungeli CG. Shailendra Pradhan municips] council mungeli 07755-264030, 2742638 cmo.mungelii@rediffmail.com
Water Supply Indicaiors _
Coverage of water |Per capita supply of| Exten? of mctering Extent of non Contizety of water | Quality of waler Efficiency in Cost recovery in Efficiency in
supply Connections water of water conneetions|  vevenwe wafer supply supplied redressal of water supply collection of water
customer services suppiy retated
_ complaints charges.
Benchmarks 100% 135 Ipcd 105% 20% 24 kours 100% B80% 100% 9%
Current Target | Tosreat | Target | Cument | Taoger | Corrept | Torget | Cwrend | Tarpet Cument | Target | Current | Target | Curtent | Target | Curvent | Target
(2012-13) | 2013-143 | (2012-13)1 (2013-14)} (2012-13) | (2013-1343 | (201 2-13) [ (2013-14)} (2012-133 1201 3-14) | (2012-13) [(2013-14)](2012-13)| (201 3-14}| (2012-13}[ (2013-14) | {2012-13) | (2013-14)
31.84% 40.00% 95.1% 125.00 0.04% 3,09% 34.68% 10.00% 600 &.0) 100.00% | 100.00% | 93.48% 80.00% 34,06% 50.00%. T2.45% 30.00%
Sewage Manage'ment {(Sewerage and Sanitation)
Coverage of toilets | Covernge of sewage | Collection efficiency | Adeguacy of sewage| Quality sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
uetwork services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage | collection of sewage
network sewage customer management charges
complaints
Benchmarks 100% 100% 100% 1% 100% 0% 80% 100% %
Current | Target | Cument | Target | Current | Target | Cumrent | Target | Cument | Tarzet Cument Tarpet | Current | Target | Current | Target | Current | Target
{2012-13) [ (2013-14) | {2012-13) 1 (2013-14)1 (2012-13) | {2013-14) | (2012-13)] (201314} {2012-13)} (201 3- 143} {2012-13) | (2013-14)1(2012-13))(2013-14)| (2012-13)| (2013-14))(2012-13){ (2013-14)
87.60% S0.00% 0.06% 0.00% 0.00% 4.80% 0.00% 0.00% 0.00% 0.00%% 0.00% | 0.08% 0.00% 0.00% 1.00% 0.00% 0.60% 0.H%
Solid Waste Management ¥ndicators
Household level Efficiency of Exteat of Extent of munizipal] Extent of scicmtific Eilicigncy in Exteat of cost Efficiency in
covzrage of solid collection of segregation of sotid waste disposal of municipal redressal of recovery in solid coliection of solid
waste management | municipal solid municipat solid recovered solid waste customer waste maaagenent | waste nianagement | |
services wasfe waste complaints SErvices charges i
Benchmarks 100% 100% 100% 80% 104% 80% 100% 90% i
Curret | Target | Current | Target | Curvent | Target | Current | Target Current Target | Current | Target | Current | Target Current Target
(2012-1335(2013-14) | (2012-13) |(2013-14) [{2012-13)| (2013-14) [ (2012-13){ (2013-14) | (2012-13) [{2013-14}](2012-13)|{2013-14)| (2012-13}{(2013-14)| {2012-13) 1 (2013-14)
26.34% 40,00% 90.54% 95.00% 0.60% 0.00% 1.00% 0.00% 0.006% 0.00% 100,00% | 80.60% | 32.60% 40.00% 18.58% 60.00%
Storm Water Drainage Indicators '
Coverage of storm water draioage network Incidence of water logging/flooding
Benchmarks 160% : 0
Current (2012-13) Target (2013-14) Cument {2012-13) Target (2013-14)
93.44% 10G.60% 3 2
. i L ‘. e




'13th Finance Commission ; Declaration of Service Level Standards Notification Format

Phone & Fax Nos.

Name of the city/ULB | State Name of the Municlpal Commissioner/ Chief Postal address with PIN code Email ID.
' Executive Officer .
Raigarh C.G. Mr.RAKESH JAISWAL s Nagar Palik Nigam, Raigarh 07762-222922, 07762-222923 nagarpigam.raigarh@gmail.com
Water Supply Indicators -
Coverage of water |Per capita supply of} Extent of metering Extent of non Continuty of water | Quality of water Efficlency In Cost recovery in Efficiency in
supply Connéctions water of water connections| revenue water. supply sapplied redressal of water supply collection of water
i customer services supply related
. complainty ' charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours. 100% 80% 100% 90%
Current | Target | Curremt | Target | Current | Tasget | Cument | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target
(2012-13) [ (2013-14) [(2012-13)1(2013-14) | (2012-13) [ (2013-14) { (2012-13)(2013-14) [ (2012-13) [ (2013-14) | (2012-13} [¢2013-14)[ (2012-13)|(2013-14){(2012-13)§ (2013-14)| (2012-13) [(2013-14)| .
64.11% 75.00% 84.00 100,00 0.00% 1000% | 29.27% | 15.00% 4.00 6.00 | 98.11% 100.00% | 8553% | 90.00% | 68.73% | T0.00% 75.34% 82.00%
Sewage Management (Sewerage and Sanitation) _
Coverage of toilets | Coverage of sewage | Colleetion efficiency| Adequacy of sewage! Quality sewage | Extent of rense and Efficiency in Extent of cost Efficlency in
network services of the sewage treatment eapacity freatment recycling of treated redresszl of recovery in sewage | collection of sewage
nctwork sewage ) customer management charges
compilaints
Benchmarks 100% __100% 100% 100% 100% 2% 80% 100% 0%
Current | Target | Current | Target [ Current | Target { Cument | Target | Current | Target [ Cucrent [ Target { Current | Target | Cuerent | Target [ Current | Target
(2012-13) | (2013-14) | (2012-13) [ 201 3-14)| (2012-13} | (2013-14}1(2012-13) [ {2013-14)} (2012-13) [ (2013-14)| (2012-13) |{2013-14)§(2012-13)1 (2013-14)|(2012-13)| (2013-14}] (2012-13) | (2013-14)
T7I% B0.00% 0.00% 5.00% 0.00% 5.00% 0.00% .00% 0.00% 5.00% 0.00% 5.00% 0.00% 2.00% 0.00% 5.00% 0.00% 5.00%
Solid Wastz Management Indicators
: Household level Efficiency of Extent of Extent of mupicipal | Extent of sclentific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solld waste disposal of municipal redressal of recovery in solid collection of solid
waste management | wmuonlcipal solid municipal solid recovered solid waste customer waste inanagement | waste management
services waste waste complaints services charges
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current | Target | Cument | Target | Curment | Target | Current | Target | Current | Target | Cument | Target | Cumrent | Target | Cument | Target
(2012-13)[{2013-14) [ (2012-13) | (2013-14) | (2012-13}[ (2013-14) | (2012-13)] (2013-14) ) (2012-13) ](2013-14)|(2012-13) f (2013-14)| (2012-13) ) (2013-14) | (2012-13) [ (2013-14)
P )
7.04% 10.00% | 77.96% | 80.00% 0.00% 10.00% 0.00% 10.00% 0.00% 0.00% 68.57% | 70.00% | 20,07% | 25.00% 92.21% 95.00%

Storm Water Drainage Indicators

. Coverage of storm water drainage network

Incidence of water logging/fleoding

Benchmarks

100%

-Current {2012-

13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

78.70%

30,00%

4
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13th Finance Commission : Declaration of Service Level Standards Notification Format

Manse of the city/ULB State Name of ibe Muunicipal Commissipner/ Chief Postal address with PIN code = Phone & Fax Nos, Emaif 1D,
Executive Officer '
Reipnr C.G. Taran Stha Nagar Pajik Nigam Raipur, 492801 07714270248 - de_rme@rediffmail.com
Water Supply Indieators .
Coverage of water ; Per expita supply of| Extent of metesing Extent of non Continuty of water | Quality of water Efficitncy in Cost recovery in Efficlency in
supply Connections vater of water connections] revenus water supply supplied redvessal of water supply collection of water
' customer services supply related
complaints charges
Bencbmarks 108% 135 iped 180% 20% 24 hours 100% 80%a 100% 0%
Cusrent | Target Caerent | Target | Cument | Target | Cument | Target | Curent } Target | Cument | Target | Current | Target | Cument | Target | Current | Tarpet
(2012-13)1 (2013-18) | 201 2-1 11 (2013-140] 2012-13) | (2013-14) [ (2012-13) | {2013-14)1(2012-13}] {201 3-14}] (2012-13) {(2013-14)] (201 2-13}[{2013-1 )| (2042-13){ (20 13-14) } (2012-13) }{2013-14)
FL56% 45.00% 80.74 95,00 T8d% 20,00% 41.03% 35.00% 00 10 96.81% 106.00% | 96.67% | 100.00% | 71.31% 15.00% 78.01% 80.00%
Sewage Mansgemeuot (Sewerage and Sanitation)
T Coverage of totlets Coverage of sewage | Collection efficiency | Adeguacy of sewage| Quality sewnge | Extent of reuse and Efficiency in Extent of eost Efficiency in
' network services of the sewage treatment capacity treatracat recyeli=gy of treated redreceat of recovery in sewage | collection of sewage
network craene ceAtasr mapagerent tharges
‘ coaptaiots
Benchmarks 100% 100% 180% 109% 100% 20% B1% 100% 20%
Current | Target | Cuprent | Target | Cupent § Target | Cumrent | Target { Cuwrent { Target Cumrent | Target | Current | Terget § Cwwent | Target | Corrent | Tarpet
(20120 (2013-14) [ (2D12-133{{(2013-12) [ (2012-13}{ (2013-14)] {2012-13}] (201 3-14)| (2012-13}{ (2013-14)] (2012-13) {(2013-14)}{2012-13){(2013-14)| (2012-13)[(2013-14)] (2012-13) ] (2013-14)
7362% | BLOO% | 2.54% 2213% 0.00% 0.00% G.80% | 0.00% 8.00% | 0.00% 0,00% 0.00% { S0.00% | SLCO% | 10.00% | 1100% | A00% | 70.00%
Solid Waste Management Indicators
Household level Efficiency of Extent of Extent of municipal | Extent of sclentific Ffficlency In Extent of cost Efficiency in
voverage of solid coligction of segregation of solid waste disposal of musicipal redressal of recovery inoolld | collection of solid
waste management |  municipal solid municipal solid recovered solid waste customer waste management | waste management
services waste waste . complaints cervices charges
Benchmarks - 130% 100% _100% 80% f 100% 80% Ja0%s 0%
Current | -Targe: | Current | Target § Curtent | Target | Current § Target | Cumrent | Target | Current | Target | Current | Target | Cument | Target
(2012-13)]{2013-1431 (2012-13) | {2013-14) | (2012-}3)| (2013-14)] (2012-13)] (2013-14}] (2012-13) ] (2013-14)] (2012-13)1(2013-14){(2012~-13}] (2013-14}] (2012-13) | {20]13-14}
18.39% 55.00% 85.20% | 50.00% 0.00% 0.00% 08.00% 0.00% 0.00% 0.00% 84,95% | 90.00% | 12.0% ] 15.00% 50.00% £6,0%

Sterm Water Drainage lnd_iéat‘ors

[

Coverage of siorm water drainage network

Incidence of water logging/flooding

Benchmarks

100%

8

Current (2012-13)

Target (2013-14)

Current {2012-13)

Target (2013-14)

36.32%

4.00%

il

1
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13th Finance Commission : Declaration of Service Level Standards Notification Format
Nante of the city/ULB State Name of the Municipal Commigsioner/ Chicef Postal address with PIN code Phone & Fax Nos Email 1D.
Executive Officer - ' :
Rajnandgaon C.G. Narendra Dugga Nagar Palik Nigam Rajnacdgeos- 491441 07744-222563 rmerajnandgacn@®redifimati.com
Water Supply Indicators
Coverage of water |Per capita supply of] Extent of metering Extent of non Continuty of water | Quality of water Efflcfency in Cost recovery fn Effictency In
supply Connectiony . water of water connections]  revenue water supply supplied redressat of water supply collection of water
o . customer serviges . supply related
. . complaints ‘tharges
Beschmarks 101% 135 Iped 100% 20% 24 houes 100% 80% 100% 0%
Current Target } Current | Target | Current ¢ Target | Current | Target | Current | Target Current Target | Current | Target | Current | Target Current | Targst
(2012-13) [ (2013-14) [ (2012-13) | (2013-14) | (2012-13) | (2013-14} | {2012-13) [ (2013-14) | (201 2-13) [ (201 3-14}| (2012-13) | (2013-14)((2012-13)}(2013-14}} (2012-13)| (2013-14) [ (2012-13) [(2013-14)
33.14% 50.00% 132,65 135400 0.00% 2.00% 39.86% 55.00% bR ] .00 100.00% | 100.00% | 30.00% 95.00% 907475 91.00% 44.47%, JﬁO.O’l}% ] .
" Sewage Management (Sewerage and Sanitation)
Coverage of toitets | Coverage of sewage { Collectinn cfficiency |Adequacy of vewape| Quality sewage Extent of reuse and Effictency in Extent of cost Efficiency In
network services of the sewage treatment capacity treatment recycling of treated redresyal of recovery in sewage | collection of sewage
fetwork sewage eastomer management charges
. complaints
Henchimarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
1 Cument | Target | Current | Target | Current | Target [ Corrent | Target | Cument [ Target | Cument | Target | Cuoerent | Target | Cument | Target | Cument |- Tarpet
(2012-13) | (20i3-14) { (2012-13){(2013-14) [ 2012-13} £ {201 3-14) | (2012-13) [ (2013-14)| (2012-13) [{2013.14)| (2012-13) {{2013-14){(2012-13}1(2013-14) 1 {2012-13) [ (2013-14) | (2002-133 {201 3-14)
92.00% 05.00% 0.10% 0.00% .00% 0.00% 0.00% 0.0% 0.00% 0.M% 0.00% 0.60% 0,085 0.00%, | 0.00% 0.00% 0.00% .00
. Solid Waste Management Indicators . '
Hauseheld Leve? Efficfency of Extent of Extent of municipal! Extent of seientific Effictency In Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of monicipal redressal of recovery in solid collectinn of nolid
waste manggement | muonicipak solid municipal salid recovered 2ofid waste " customner waste Management | wiste managenent
services waste waste ' complaints services charges
Benchmarks 100% 100% 100% #0% 100% 80% 100% Y%
Current | Target | Current | Target | Current | Target | Cument | Target Current | Target | Coment | Target | Cuoment | Target | Current | Targed
(2012-133[(2013-14)[ (20£2-13) 1 (2013-E4) | (201 2-13) ] (201 3-14}} (201 2-13}| (2013-14) | (2012-13) [{2013-14) |{2012-13)1(2013-14) }(2012-13}[{2013-14}| (2012-13){(2013-14)
3385% | 40.00% | 16.62% | 90.00% | 0.24% | 040% | 000% | 0.00% | 000% | 000% | TLTI% | 15.00% | 9.78% | 15.00% | 4161% | $0.00%

Storm Water Drainage Indicators

.t

Coverage of storm water drainage network

Incidence of water loggingflooding

Benchmarks

100%

0

" Current (2012-13)

Target (2013-14})

Cusrent {2012-

13)

Target (2013-14)

152.94%

160.00%
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13th Finsnce Commission : Declaration of Service Level Standards Notification Format

Tzine of the cily/ULB Staie Name of the Monicipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos, Emsil ID,
) Executive Officer
Sahti C.G. M.L.Patel Nagsr Palika Parisha$ Sakti 07757233231 cmosakti@gamil.com
water C:pply I7 Zicators
Coverage of water |FPer capita supply of) Extent of metering Extent of non Continuty of water | Quality of water Efficieacy in Cost recovery in Efficiency in
supply Connectinas water of water connections}  revenue water supply supplied redressal of water supply eollection of water
' customer services supply related
complaints charges
o zamards 100% 135 Iped 100% 20% 24 hours 100% ___80% 100% 90%
Current | Target | Current | Target | Current | Target | Current | Target { Curremt | Target | Cument { Target | Current | Target | Cursent  Target ; Cument j Target |-
(2032-13) [ (2013-1431(2012-1331(2013-14) | (2012-13} |{2013-14) | (201 2-13)| (2013-14}{ (2012-13) ] (2013-14)] (2012-13) [{2013-14)| (2012-13)|(2013-14)| (2012-13}}(2013-14)] (2012-13) [(2013-14)
- 34.41% 40.00% 94.62 100.00 D.00% 2.00% 59.09% 50.00% 4.00 4.0 100.00% | 100.00% ;| 85.22% 90.00% 16.99% 25.00% 25.04% 60.00%
sewage M onagement (Sewerage and Sanitation) '
Coverage of toilets | Coverage of sewage | Collection efficiency | Adequacy of sewage] Quality sewage | Extent of reuse and Efficiency in Extent of cost Efficiency in
network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage | collection of sewage
network sewage clistomer management charges
complaints
lenchmarks 100% 100% 100% _100% 100% 20% 80% 100% 90%
Current | Target | Curmrent | Target | Cument | Target | Current | Target | Cument | Tarzet | Current | Target | Current | Target | Cument | Target | Current | Target |
{2012-13)7 (2013-14) [ (2012-13) | (2013-14) | (2012-13) | {2013-14)| (2012-13) 1 (2013-14) | (2012-13) | (2012-14}] (2012-13) [(2013-14)[(2012-13)|{2013-14}}(2012-13)|(2013-14){ (2012-13) j{2013-14)
68.23% | 70.00% | 0.00% | 5.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 0.00% 0.00% [ 0.00% | 0.00% | 0.0G% | 0.00% | 0.00% | GO0%
2-'*4 V/aste Management Indicators '
Household level Efiiciency of Extent of Extent of munizipal | Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of municipal redressal of recovery in solid | colection of solid
waste management | municipal splid municipal solid recovered solid waste customer waste management | waste managemment
services waste waste complaints services charges
tinchmarks 100% 100% 100% 80% 100% 80% 100% 90%
: Curmrent | Target | Current | Target | Curremt | Target | Current | Target Cument | Target | Current | Target | Current | Target | Current | Target
_ (2012-13}1(2013-14) } (2012-13) | (2013-14) | (201 2-13} | (2013~14) [ (2012-13) [(2013-14) | (2012-13) }(2013-14)|{2012-13}[(2013-14) | (2012-13)| (2013-14}| (2012-13) [ (2013-14)
) . 0.00% | 5.00% 72.19% 80.00% 0,00% 10,00% 0.00% 0.10% 0.00% 0.00% 84.21% 90,00% 3T20% 40,00% 36.36% 70,00%
scorm Water Drainage Indicators -
o Coverage of storm water drainage network Incidence of water logging/flooding
tenchmarks L00% 0
' Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14)
- 53.75% 60.00% 6 4 |
. i !
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13th Finance Commission : Déclaration of Ser__yii:e/Level Standards Notification Format

Name of the city/ULB State Name of the Municipal Commissioner/ Chief Postal addpéss with PIN code Phane & Fax Nos, Emait ID,
Executive Officer
Sarangarh C.G. Srf Shashi Shukia Nagar panchayat sarangath 07768-233318 cmosaranggarh@gmail.com

Water Supply Indicators

Coverage of water |[Per capita supply of | Extent of metering Extent of non Continuty of water | Quality of water Efficiency in Cost recovery in Efficjiency in
supply Connections water of water connections|  revenune water " supply supplied redressal of water supply collection of water
' ' customer services supply related
complaints : charges
Benchmarks 100% 135 Iped 100% 20% _24 houry 100% 80% 100% 90%
Current | Target | Current | Target | Current | Target [ Current | Target | Curment | Target | Current | Target { Current | Target | Current | Target | Cument | Target
(2012-13} | (2013-14) | (2012-13)|(2013-14)| (2012-13) [ (2013-14) [ (2012-13)| (2013-14) | (2012-13) | (2013-14)| {2012-13) ] (201 3-14)|(2012-13)| (2013-14){{2012-13) [ (2013-§4)| (2012-13) | (2013-14)
60.16% 60.00% 69,43 §5.00 0.00% 0.00%. 42,00% | 30.00% 2,00 3.00 92.86% | 100.00% | 87.37% | 85.00% 28.28% | 70.00% 71L.06% 85.00%
Sewage Management (Sewerage and Sanitation) - -
Coverage of toilets | Coverage of sewage | Collection efficiency| Adequacy of sewage| Quality sewage | Extent of rense and Effictency in -Extent of cost Efficiency in
" network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage | collection of sewage
’ ‘network sewage customer management charges
.. complaints i -
Benchmarks 100% 100% 100% 100% 100% 20% 80% L00% 90%
Current | Target | Current | Target | Current | Target ) Current | Target | Current | Target | Current | Target | Current | Target | Curmrent | Targat | Current | Target
(2012-13)| (2013-14) | (2012-13) [ (2013-14)} (2012-13) ) (2013-F4) [ (20£2-13) ] (2013-14){ (2012-13)) (2013-14)} (2012-13) [ (2013-14}{{2012-13)| (2013-14)}(2012-13)| (2013-14)| (2012-13) | (2013-14)
70.49% 80.00% 0.00% 0.00% 0.00% 0.00% | 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0,00%" 0.00% 0.00% 0.0% 0,00%
Solid Waste Management Indicators _
Household level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of municipal redressal of recovery in solid collection of solid
wagte management | municipal solid municipat solid ‘recovered solid waste customer wiste management | waste management
N services waste waste ’ complaints services charges
Benchmarks 10085 100% 100% 80% 100% 80% 100% 90%
' Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Cument | Target | Current | Tuarget
(2012-13)[(2013-14)}(2012-13) ¢ (2013-14)[(2012-13) [ (2013-14)§ (2012-13) | (2013-14){ (2012-13} | (2013-14)[(2012-13){(2013-14)1(2012-13) (2013-14)} (2012-13) | (2013-14)
0.00% 10:00% 85.46% | 50.00% 0.00% | 0.00% 0.00% 0.00% 0.00% 0,00% 83.93% | 90.00% 18.37% | 50.00% 19.10% 50.00%

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/fiooding

Elenchmarks

100%

Current (2012-13)

Target (2013-14)

Current (2012-13)

Target (2013-14)

27.00%

- 50.00%

2

2
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13th Finance Commission : Declaration of Service Level Standards Notification Forwmat

Name of the city/{UILB State Name of the Municipal Commissioner/ Chief Postal address with PIN code Phone & Fax Nos. Email 1D,
Executive Officer .
Shivpurcharcha C.G B.D.Verma N.P.P.Shivpur churcha 7836266908 Shivpurnagarpalika@yahoeo.eo.in
Water Supply Indicators - -
Coverage of water |Per capita supply of; Extent of metering Extent of non Continuty of water | Quality of water Efficiency lo Cost recovery in Efficlency in
supply Cennections water of water connections] revenue water supply sapplied redressal of water supply coliection of water
customer services supply related
complaints charges
Benchinarks 100% 135 Iped 100% 20% 24 hours 124% 80% 100%
Current Target | Current | Target | Curent | Target | Current | Target | Current | Target Current Target | Current | Target | Cument | Target | Cument | Terpet |
(2012-13) ] (2013-14) [ (2012-13)} (2013-14) | (201213) | (2013-14) | (2012-13}[ (2013-14} | {2012-13}] (2013-14) | (2012-13) | (2013-14){(2012-13)| (2013-14)] (2012-13)| (2013-14) ] (2012-13) | (201 3-14)
41.64% 60.00% 121.66 130,00 0,00% 0.00% 95.77% 80.00% 6.00 i.og 0.00% 100.00% | 100.00% | 100.00% 6.02% 8.00% $4.38% 95.00%
Sewage Management (Sewerage and Sanitation)
Coverage of toilets | Coverage of sewage j Collection efficiency| Adequacy of sewage| Quality sewage Extent of reuse and Efficiency in Extent of cost Efflciency in
network services of the sewage treatment capacity treatmert recycling of treated redressal of, recovery in sewage | collection of sewage
network sewage customer management charges
. complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 9%
Current Target | Current | Target [ Cwrrent | Target | Current § Target § Current | Target Current | Target [ Current | Target | Cument | Target | Current p Target
(2012-13) | (2013-14) [(20:2-13)| (2013-14)| (2012-13) | {2013-14) | {2012-13)[{2013-14)| (2012-13}1(2013-14}{ (2012-13) | (2013-14){(2012-13)1(2013-14)](2012-13}|(2043-14)[ (2012-11){(2013-14}
100,00% | 106.00% 6.90% 0.00% 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% 0.00% 0.00% 6.0 00056 GE0% a.c% Q.00% 0.00%
Solid Waste Management Indicators
Househaid level Efficiency of Extent of Extent of municipal | Extent of celentifie’ Effleiecey in Extent of eoat Efficlency tn
coverage of solid collection of segregation of solld waste dispesal of munleipal redrecsal of recovery it solid | collection of solid
waste management | municipal solid municipal solid recovered zolid waste crtotier wasts panagetent | wasle magagement
. services waste wate complainty services charges
Benchmarks 100% 100% 108% 80% 100% B0% 100% 90%
Cuwrent |, Target | Current | Target | Cureent | Target | Current | Target | Current | Tearget | Cument | Target | Current | Target | Current | Target
(2012-13)[(2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14) | (2012-13) | (2013-14)] (2012-13) [(2013-14)}(2012.i3)[(2013-14) [ (2012-13)] (2013-14) | (2012-13} {(2013-14)
0.00% 10.00% 65.18% §0.00% 0.00% 5.00% 0.00% 5.00% 0.00% 0,00% 80,30% BO.O% | 19.53% 12.00% 18.18% 85.{]0%_]

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/Rooeding

Benchmarks 100% 1]
Current (2012-13) Target (2013-14) Current (2012-13) Target (2013-14)
22.64% 40% 4 2 J
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13th Finance Commission : Declaration of Scrvice Level Standards Notification Format
Name of the city/ULB State Name of the Municipal Cemmissioncr/ Chief Postal address with PIN cede Phone & Fax Nos. Emall ID.
_ Executive Officer
Sarajpur C.G. B.R Chouhan Nngar Palika Surajpur - 497229 07775-266355, 266956 nagarpalikasurajpur@gmail.com
Water Supply Indlcators
Coverage of water | Per capita sapply of | Exteut of metering Extent of non Continuty of water | Quality of water Efflciency in Cost recovery in Efficiency in
sapply Connections waltr of watcr conpectinns|  revenue water supply supplied - redressal of water supply collection of water
’ customer services supply related
. . complaints charges
Benchmarks 100% 135 iped 100% 20% 24 hours 100% 80% 100% 90%
Cuprent | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target | Current | Target
(2012-13) 1 (2013-14) {(2012-13)[{2013-14) [ (2012-13) | (2013-14) [ {2012-13) [ (2013-14}] (201 2-13} | (2013-14) | {2012-13) {(2013-14)[(2012-13)7(2013-14){(20£2-13}|{2013-14)| (2012-13) [ (2013-14}
’ 1511% 20.00% 60,43 7064 0.00% 0.00% 20.66% | 25.00% 400 . §.00 93,94% [ 100.00% | 79.17% | 80.00% | 20.88% | 80,00% 55.00% 80,00%
Sewage Management (Sewerage and Sanitation) .
Coverage of tollets | Coverage of sewsge [ Collection efficlency {Adequacy of sewnge|  Juality sewage | Extent of reuse and Effictency in Extent of cost Efficiency in
network services of the sewage treatment capacity treatment recyeling of created redressal of recovery in sewage | collection of sewage
network sewage custonmer mARAgement charges
cotppluints
Yenchmarks 100 % 100% 100% 100% 100% 20% 80% 100% 20%
Current | Target | Cument | Target | Current | Target | Current | Target | Cument | Target | Current { Target { Current | Target | Current | Target | Current | Target
(2012-13) | (2013-14) | {2012.13)| (2013-14){ (2012-13) | (2013-14){(2012-13}{ (2013-14) | (2012-13}| (2013-14}] (2012-13) | (2013-14)| (2012-23}]| (2013-14){(2012-{3)[{2013-14)| {2012-13){ (2013-14)
89,55% | 100,00% 0.00% 0.00% 0.00% 0.% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
solid Waste Management Indicators
' Household level Efficlency of Extent of Extent of munlelgal | Extent of scientific FiRclency In Extent of cost Lificieney in
coverage of solid collection ef segregation of " solid waste dinpoanl of unieipal redressal of recovery insolid | collection of solid
. waste management | municlpal solid municipal solid recovered solld wate costomer waste management | waste managecment
- services waste waste mﬂdnu services charges
lenchmarks 100% 100% 100% 80% L£3%_ 100% 90%
Current | Target | Cument { Target | Current | Target | Current | Target | Cumment { Terget | Coment | Tesgst | Curment | Target | Current | Target
(2012-13);(2013-14)| (2012-13) | (2013-14)[ (2012-13){ (2013-14)| (2012213) [ (2013-14) | (2012-13) [ (20t 3-14}] (2012-13)]| (2013-14)| (2012-13)[(3013-14)| (2012-13) { (201 3-14)
0.00% " | 0.00% | 64.67% | 80.00% [ 0.00% 0.00% 0.00% 0.00% 0,00% A00% | S5d4% | £0.00% | 61.80% | 8500% | ILC0% | GOAOM

torm Water Drainage Indicators

v

Covernge of storm water drainage network

Incidence of water logsiog/flooding

enchmgrks

180%

9

Current {2012-13)

Target (2013-14)

Target (2011-14)

55.73%

60%

Curvent (2012-13)

L
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13th Finance Commission : Declaration of Service Level Standards Notification Format

Nanpie of the city/ULB ‘| State Neme of the Municipal Commissioner/ Chief Postal uddress with PIN code Phone & Fax Nos. Email ID.
Exeentive Officer .
Tikda C.G. KKHarmukha Nagar Palika Tilds- l 7721233326 npalika_tilda@yahgg,in'

Water Supply Indicators

Coverage of water

Per capita supply of | Extent of metering

Extent of non

Continuty of water

Quality of water

Efficiency in

Cost recovery in

Efficicncy in

1

supply Connections water of water connections;  revenue waser supply supplied redressal of water supply coliectivn of water
' - customer services suppiy related
complainis ] charjtes
senchmaris 100% 135 1ped i 100% 20% 24 hiours 100% 30% 100% | 90% '
Current | Target | Current | Target | Current | Target | Cuwrrent | Target | Current | Target Current Target | Curremt | Target | Current | Target 1 Curremt Targer |
{2012-13)1{2033-14) [ {201 2-13)1{2013-14){ (201213} (2013-14) | (201 2.13) | (2013-14)1£2012-13) [ (2013-14) | (2012-13) 1(2013-14)1{2012-131(2012-14)1(2012-13)}(2013-143] (2012-13) [{2013-14]
_L:S.SS”/—.-_! A0 7359 - 5609 0.00% 5.00% 3,77% 28,00% 4.00 $.00 SL67%% 95.00% $5.79% 58.00% 38.86% S350 i 28.04% 3300% 1
Sawage Management (Sewerage and Sanitation) '
Coversge ol toilets | Coverage of sewage | Coltection cifielency Adequacy of sewagel  Quality sewage Extent of reuse and Efficiency in Extent of cost Efficicacy in |
network services of the sewame treatment CApACtY treatnient recycling of treated redressal of recovery in sewage ] collection of vewage
networi SEWage customer managenment charges H
. conplaiiis ’
Henginmarkys §30% i30% L0 % 1G0% 100% 20% 8004 L% 20% |
Current Taraet Cuwrrent | Target | Cuvrrent | Tarpet | Current § Target | Cuirent | Targst Current | Target | Current { Target | Current | Targer Curreni Target |
: (2002-133 1 (2013-14y ({201 2130 ] (2013-14) ) (2012-133 {2013 14) | (2012-13) ] (2013-14)] (2012-135[ (201 3-14)) (2012-13) V(2013-14)) (2012-133}{2013.14){ (201213} (2013-14;] (2012-13} | (2013-14)
i 65.£7% T800% ©.00% 0.00% .00, ¢.00% 0.00% LL.00% 0.00% 0.00% 3.00% 0,60% 0.00% 0.00% L.40% 0.40% G.00% 0.E0%
Solid Waste Management Indicators ' 8
B | Household level Efficiency of _Extent of Extent of municipal| Extent of scientific Efficicncy in Exteat of cost Efficiency In

|

coverage of solid

collection of

segregation of

solid waste

disposa} of municipal

redressal of

recovery in sotld

collection of sokid

waste manrgement | municipal solid municipai selid recovered sotid waste customer waste management | waste mansgement
services wastE waste . comnpaints services " chaiges
Henchmaris 100% 100% (% 80% 100% 80% 100% ~_90%
Current | Target | Current Target | Current | Target | Current | Target Current Target | Current | Target | Current | Target Current Targe!
] (2012-13)7(2013-14) (2012-13) | (2013-14}1 {2012-13){ (20131431 {2012-13) | (2013-14)] (2012-13) {(2013-14)} (2012-13)1(2013-14)1{2012-13){ (2013-14) | (2012-13) [ (2013-14)
[ i 0.00% 5.00% B5.71% 92.00% 0.00% 0.00% 0.00% _i_ 0.30% 0.00% §.00% 94,44% 56.00% 11.77% 200 §1.88% 87,00 _j

Storin Water Drainage Indicators

Coverage of storm water drainage petwork

Incidence of water logging/floading

Benchmarks

160%

]

Current (201213}

Target (2013-14)

Current (2012-

13

Target (2013-14)

75.00%

45,00%

0

0

L

:‘rm,wamﬁmm,mmmmm,mﬂaﬁaﬁgﬁﬁmmﬁm—zms.‘

By order and in the name of the Governor of Chhattisgarh,

M. M. MINJ, Deputy Sccretary,
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