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ORDER

GOVE lY..E T OF NATJO"iAL CAP 'rAL TERRITORY OF J}
FFlO: 0 THE CO~1MISSIO:"E"l;~O{)D SUPPLill., & CO S ,

$-'l'_OCK. VIKAS B}I'AWA"I. i".P. ~TATE, '\lEW D ,"::-1:"'"

i) Display of information on the wall outside the Fair Price
ShopslKerosene Oil Depots.

a. Licence - arne and _'0. ofAuthority Letter.
b. Stock as on date
c. Rate:; of Commodities
d. Sample of Sugar, Wheat and Rice
e. Timings ofFPSIKOD
f. Weekly off
g. Procedure for making complaints indicating the authority for

red.ressal ofgrievances of the consumer
;1. Maintaining a complaint Register for recording complaints wi'.h

regard to quality/quantity of stock.

ii) Public Hearing by all the Food &: Supplies Office~ in ;heir Circles and
Ass:stant Commissioners in their Districts on I· and 3'" Saturday Q~ the
month between 2.00 PM to 5.00 PM.

iv) Beneficiaries of the Targeted Public Distribution System unGer the
categories ofBPL (Below Poverty E'le), AA CA: tyodaya Arna Yo.i a)
and Annapuma Scheme can inspect the following records free of (;)St :-

iU) All the FPSsfKODs to open through the month during the fi>:ed noues,
i.e. from 9.00 AM to 1.00 PM and 3.00 PM to 7.00 PM.

It is hereby ordered that the following instructions shall be complied will'. M'

letter and spirit by all concerned Officers of the Circles, Districts etc.

No.PSICf'SIF&SI200S/ /2 (]

a. Stock Register
b. Sale Register
c. Master Register (Ration Card Register)
d. Cash Ylem~:;
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v)

vi)

The fOrr:1a: 0+ the s3.1e register mair-re.:ned i..-; "he cair P~:ce

Shopst'I<erosenc Oil Depots has been re'/ise<' t~ ~"j :o,le-

a. Ration Card No.
b. Registration No.
c. Quan:it'f of Specified Food Articles (SFA') issued
d. Amount Received
e. Signature/thurG impression of the per;on who :eceived "e S;:',' s

and relationshijlwith the ration card hoider.

To prevent d'version of Specified Food Articles etc,-

• Procedure fer op.o::ning of sale her; p~ commen~cm·~r.t of saie
pre!;t;!',;~ 0:".:.
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• FPS owner to report the arrival of SFAs to the Fs6 in writing
within 3 hours of the receipt of the stock indicating the quantity
and time.

• Circle FSO to get itdiarized in the intimation register.
• Area lnspec or to inspect FPS within 3 hours of receipt of

information.
• Area Inspector to record his visit in the receipt column of the

St~ck Register.

vii) Penalties -

• In case of minor variation of stock upto 50 Kg. Of SFAs, a
rena1ty of Rs.5000/- to be imposed.

• In case variation is more than 50 Kg. Of all the articles
combined together, licence to be suspended for three months­
initiation of quasi-judicial proceedings at the level of Zonal
Asst!. Commissioner.

• In case variation is more than 100 Kg. Of all the articles puc
together, licence to be suspended and FIR to be lodged unde'
"~ctiO!l7/10 ofE~.sen.tial Comrr,odities Act. 1955.

• Til case of overcharging and other violations, immediate
sll~pension of licence.

I
I
~,..
•

viii)

ix)

All the FSOs to give certificate that the FPSslKODs in their jurisdiction
;s ein", run by the authorized person.

• AI! the PDS outlets to give '.!I1dertaking relating to ,he
authorized salesman/representative.

• Only authorized representative to unload the SPAs.
o Photo Jdentity Card of the Sal~IDaniAuthorizedRepresentat!ve

displayed.

Complaints -

• All complaints to be disposed of in a time bound manner.
• All the Asst!. COIDillissionersIFSOs to fix a complaint bo,", in

their office complex which is to be opened by the concel11ed
officer daily j th~ morning and the cr.m:,J~.lnts are to r-"
registered in the Complaint Register.

x) Instructions have been issued 10 allow Senior Citizens to get their work
done on priorit'f by fOlming separate queu~.

Inspection of FPSslKODs - It has been ordered t.hat the O~~c"rs of tile
Department wiH conduct monthly mndcm inspection of Fl' s/Y.O. s ;I.'

foilows-
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xi)

a) Area IJ1spoc~or

0) FSO
:} Ass. Conunissloner

.\liC. C-01''1Jr.:<;·~jor~r
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(K.S. Ii.,.
Pr. S~.cretary-cum-Comrt"oi

It has been decided to keep the records of the FPSJK90 iI"li:;;!<'i;,;
Register, Sale Register, Master Register (Ration Card ~,~,ji%I"R';'

Memos etc. open to allow the bonafide cardholders t~ '.
satisfy themselves whether they have received the =~
hegin with, the public audit will start in the North East 81\t:. &iL1':~£\~,~?,~

on 18'" 19th
, 25 th and 26th of April, 2005. It is proposed to ~p:;'.;lJo!'

public audit of all the FPSslKODs in all the Districts of C,'~.lll!o'..;c~i!·A
phased manner.

.._,~~_oJ~.-­
--~.

1. Ail Zonal Asst!. Commissioners.
7.. All Food & Supplies Officers (through the Asstt. CommissiC'ner CC'nc'

1. CWMf,ncharge (West & Central Districts)
2. Add!. Com nissioner ~South & outh Wes: Districts)
3. Add!. Commissioner (North & North West Districts)
4. Joint Commissioner (New Delhi, East and North East Districts)

All the Food & Supplies Officers/Assistant Commissione
compliance reports in the Mon illy Meetings on the points 11<le;; above,

Copy for infunnation and necessary action :-

(KS. ,:iI£F '.
Pro Secl·etary-cum-Commi~ston

I,

.,


