> L
“fem dre ¥ aFald O
UeF & TR yan (s e
fewe) & U0 B I, FAE
. 2-22-FETEG TW/38 . A
fuené, feAtw 30-5-2001."

R IRERE T iC = T e ]
Th. 114-009/2003/20-1-03.""

FATE 192 ] - IR, YFAR, A 14 GHE 2006—7E 23, TH 1928

Stee Uy faga framaes s

sft. §. e, Rafores o, TIge

T, feTE S @ 2006
o FHH 17 /4. T 3. AR é’r;/2006.—1é‘gﬁaxﬁiﬁaw, 2003 (2003 & FHIF 36) 181
(1),181 (2) (SR TTE I ) FuT 86 (1) (371%) Fevifad ar 57 wd 59 gaw arfral s sy & @ra
| gmmﬁmmmmmmm%:—

mmﬁqamm(ﬁgaﬁwmwggm)%ﬁw 2006

1. aféy am, mma?ng{[ﬁﬁ

.13 WMWWWW(WWW%@W farfm, |
© 2006 FEAAT | -

1.2 ﬁ%ﬁwﬁmamﬁﬁqa%wﬁm%&gaﬁmmmmwr#wmm
FfeTiEl | S A |

1.3 g%ﬁmmﬁwu@mamﬁml
1.2 &mmﬁmﬁm@%ﬁmmﬁh

383




TG TS0 ,&jﬁ 14 JOT§ 2006 | N

22

| -'awmﬁmﬁmﬁﬁaﬁmﬁﬁﬁ%ﬁma}mﬁv |
,ﬂmmammm%i

3.2

33

o e A o o Wl G R A S -
@ afrfrerr sl faee sfifRE, 2003 (@9 2003 BT BHIE 36);

@) arafl @ &5 wfaagaﬁaﬁﬂﬁa%aﬁmﬁmaﬁaﬁ
- gr1 faga amyfif &g et &,
@) smanr auqu&ﬁwmmﬁgaﬁawm )

&) arﬁftﬁam/arﬁraﬁa?a*a amfaa'ga’ﬁ*a aﬁwrrﬂ:rv

ufRRerfert # 33,000 e @ % &

@) mm/mﬁ*&éw eﬂ%ﬂ‘f?ragzh&évrGﬁesso—cfrcrcqﬁarﬁﬁﬁ'~

TR 33,000 AT WA AP 7 &)

.(w)'agaﬁamﬁam@mwﬁamwmammﬁm -
'Wﬁsﬁm%a&ﬂﬂmwmzﬁmﬁﬂwg :

- g A T e ek

() e/ fe R erie. 98 dee, a#wmmqﬁﬁmﬁ

650 dlec 9§ @ 7 & |

(ce) i & @m%wmmmcﬁmﬁmwm,f

mm&m&mmﬁmaﬁﬁmwgzﬁqﬁmﬁﬁ
ol

BT e —— ﬁamﬁm*ﬁwaﬁa‘rzharﬁﬁaﬁma%aﬁél
'aﬁmﬁmwmmaﬁmﬁwm Wmmm_

a7 &, foeeg erafeni¥a B, ored @&t g W faega sfefeem, 2003 # B,

aﬂ“qfﬁﬂwﬁw - , - .
ﬁﬁﬁnﬁﬁam—lﬁm@ﬁmmzﬁwmﬁﬁw
aﬁaﬁ?aﬁa&mﬁsﬂmﬁma@aﬁﬁﬁéﬁmgsﬂ

- =gHAH Q9T AADT BT U AR WIS BT |

g9 RfYgal o srgEi-1 ¥ SooifEg emlas @ 99e Salead &

s wEe 81, e ek @, mﬁaﬁa’rwﬁﬁgﬁm'@

UK HRA BT FAT HRAT 81T |
mﬁemﬁwaﬁ@fﬁmmmmwﬁaﬂ?mﬁa%wmeﬁﬁaﬁ
ere™ ¥ eI, mmﬁmﬁwmmwmm
‘\r@‘rrrn




1 mbhuyk ok b kER @ fRpone
ke A @ kbl 1RRY Ll ki g Uk | phie (o Jikie b2 ()

= Lbd QIklS DR

ﬁrﬁwﬁm@mmmﬁﬁu%% (1) 65 R I bhijaie L9
o o EFE%E 9

_, | |13 IRIbpIe 2 L2l BY kMG M 3
IDG 2 s bl lalsky Dty Lol 20l D a5
P

@ % MR b hbhijhlie bblkh® B ‘Y D32 RGRIE R k2O ladRRY - -

1l ¢ he ® binlplkk ARRER ¢ €1 sam bIBLE 16 L 1@ bbihe

2Bl @ (kY] 06 [ plbd] G Ryl (b kbble 3b B 3 plin |plh kil

X - Ranie g bbbk @ plhos pleykhie dk Ak ¢ Riblkhi DR €S

| L@ ledd Tl bh & L3 budK G |bIRbIK © ¥

& (pbplia Injbh Ah DY belyb) B2 bl tnb bibE @ plhole e
e Dldh Lo RAere Rl k2 Kbyl & Lbble ¢ (elbblhs

o  .w%.g,%ﬁﬁﬁg.ﬁﬂ_mﬁﬁ%g_ ~~~~~~~~~~~~ .

Riamstie [lne bSHK Ibb lbhie b D, khf ¢ kbbile kRR kil .

@ lbhiyel B Ibblher | lhplio ikl BB Ibib I Ryl phols Y21k

| K 2 Ikl lkdg| LRRIQ lbbin| |bblk k& ¢ bkbikld M3 [Bblkhe LG

kegys b} @ bwuh phyl S

| lbbls ey Ll B @lkb) B Bh @ Ll ¢ LRbbie SR Rlab
e blaih @ 1 —fphlie @ kLD R alby @ Ll by afbie

| bhbjbl BE @ (biRblK © PhR|R WK 2y Sak LERLA B kabbe |
@ kln gy bbb bph B3 Rlep (@ kRIDE @ (obik (@ RENELE VY

. | Lllo kel IMB kislplbi b (k) bl l2/
A biiph ‘Ioles ¢ plhle bBbl 13 lenysli LDLE i @ phs  ©Y -

| el 196 | 13)> b PHOYR B ®bbliby Ik DRIGR] I (lelbblithe

Liplie b IOkl Mplk @ @b lp bRIhEe ¢ Gblk Shiedk @ 3k Dah

1 lbg kb o e PhYR SRjlie (@ 1bblkht DELE & 2 ByIRY
,fﬂﬂ.ﬁim_mmm_mw.&&wgmwﬁﬂgmwrmﬂ VVVVVVVV e b b2t .
T R e ekl Shint @ biepie Xplel b [-hhe praiysbie ye 2

| e

2bjbp] 1 PRkl @ 1Bbkhe DR B R bbuk ¢ bbb

Me 22l bl 16 phue DBy ek b pbie By paysbe VY
. | | ol

By

(1) y8¢ _ 9007 318 ¥1 EE%

[



. xb plfi blie bhffn ae LBk bbbt BhR @ biplle Pleysbe

- o :ﬁww Vﬁ BRJIER L Ew&w@p 5 ~_A¥..E~ r.._,r_zx., __._,

e e e b e Rk ik L Bhbe b kRINL & lbRER LE 26

- _ﬁﬁwﬁgm«wﬁgﬁgﬁﬁﬁﬂr@% :

e ME @ b Dlak B RIRBK © bbkjge U LLeR R DY b ke
S b 8% R e Rleinliabie DB abIe KaR| Ik helblk Lkl D3 PR

=0 BikQid Bl Rk b kikb (plkf (@ bIRbIS Pd) ¢ likilp LB L6

«

. bh e ogbaoe phie k Qlakystie beygye ebe M 58 @ o

b ki p e @ GysDe Bh ) g @ 208 gus Lple

.:
L hyky 2

Ba%gwwﬁﬁﬁg%g%ﬁw&mﬁw E&w z'9

| LbbUK bRk dh Y b /IOBK b Rhik G

| lnb bl RER @ lIRledyh ol ks Blkhie A bRIhNh ® lbblle)
B dh bR RRR Ll LRl @ IRRLS @ lhie) LB b kiggle
T Lo plis 3pl) M3bko b ladlUE 8

gl 12 bb pRs bl & linife) 13 iy 0 1 Whle ke (B)

- . 9007 312R p1 telkd] ‘hisl 2hblpe
A > .

- : (T)v8e




SeiteTe teiE, e 1_43@?2006 - ) 384 (3),

g9 fafe & g o 9 S wverr sfPRE, 18 (@¥ 1086 BT
wAT 68) Wied foxll oy ffEs & anfm Swfiaamel & sfisR) Td
e /et &) gaifda a8 s |

g9 ffam & R weavw @) gudl wewsewr & grggrn #
Zregr a1 wqsE A Jav gF # qem 3 FTH Gesvewr (qer
WYHY) BT Trgy w2 Fier orear IV g gaer A fE o fAare
1 Rerfa 7 gty &1 (Aofg gifaw va aregasrd sl

ST 6 STRRTTR,
T /-

(&, %, wwarh)
ECH




Bk
ph' uh ¥

ﬁm@%mﬂw@sﬁgﬁéﬁwﬁ %%EE@
| C ] kls [AURD P3h (bR
b ki BRI RGP %E@EE%%
_EE@EWW@ sssssssssss 13 plrshie Abls ¢ [b)

| _ Lk Ll lojpll lieB %@ﬁﬁﬂﬁ%r%@ﬁﬁa:ﬁ%ﬁwﬁj
o _ﬁ%%&wﬁﬁmﬂ L2 plak 1d (IR1R) AllhIS lodDb] v

S| Yeblin (o Bl LEIR AR P
Pk 2L b Lol Lolplt kD aB V2 _«E\Eﬁﬁﬁ%%%ﬁ

| BER b Ilpbin i@ Rie BB ik @ ok V2 b ki ot lob
- .E&ﬁgmgﬂm%w&@ﬁ@w@ﬁg\ﬁﬁ~m%ﬁw
o ﬁgﬁw%vwgﬁgﬁmﬁm%@gwﬁ%_mwﬁw.
EE%BESEEBE rﬁwﬁwrwﬁ?: A0) Yhrly), €

kil

. o E@Enﬁwwﬂaw
| - (vophzy wp_w#wwv
\ uﬁwws R

) ,,Emmwgﬁﬁpw Z b (el lalplh loD 0B ¥ b 1bad/Pbb Rl
v Gl iokh Relblb |2 Rl b RIG hlle obh helbll, bbb inkh

4 2Bh & IDb|khS Ik lbiodb iohh $ GAD | bidlh) @ hlB]S

bkl e okh 2@ile hiE bidpat, — LRI e IShh, kalbih 2

o1 ipin o ik plhie By Dl bRl kD BIbkLS g bk Dplli

,EEBEEEEK%EE '}
, - 4pae e plhie oRy

EEEM&E.




| m@mﬁ%a%mﬁ%
- .aﬁwﬁu%@% E%%mﬁﬁ%z&ﬁ% |

| 12 ehablie lojrble) 1o soho B3 plhue bBpy i (1)

A ‘13 hpablie Abp) 1 wbok lodbbl B3 pihiie bhej s ()
2 peb Lo 320 Phe B ®bdk bibep] plhue bBej Bin ()

— L BRIK Ibbe Lk [ Digibl) b [lRbIK
¢ b2k bipk bBp| el SLRA kWbl DRyl B3 e
Eﬁ%ﬁ%\%wﬁ%ﬁﬁﬁﬁg@%

e2pie B2 Ak Dhyjpjle / binjkh Rl
| ekl b (v (3lbbid bMRR dhabile k) |

Ko Qe i 220 L kablke | L2 R0k 224 MU @ W3]
%EEE@E%%E%@EEE |

E

Lo
pap lkin 2Dl @ ) L BRI (@ 22l [ 1bblthe RlRbykTie

L (2 b Ibbikhe Ridmig] kRig] 13 [RID B lodd RY Ml
2l | Ueplin lkb| Pbb RO My @ [bd] / R bRibly] M hie

% kb @ RiRMIELE D Rln Rin nde ¢ PlanjEbie 2l bk
| | - | 1k
%E%Eoﬁﬁsﬁb%@m;@%\ﬁ%
ledbte 3b | L} ltedbhe (¢ kiRdbE Mg R ke ¢ kb .
EE&E%EE%%@EEE%@

| 2blke p MIh) (3132 M b bid MR 2k | LUd klin (b 1D

e 22 20 BRI 20U © )y £ @EE% L
. LRIGIY f b @ PO

3k b2 plbojie SRR @ bidh MDA 1020lp DR 3k REA
¢ lbbk DylRk| lek Uo e (elbblkhe b M elylele
% ST1- A % 01 + a@%%ﬁﬁﬁﬁm&whﬁ

%6 AE%YY Qb @ 15020 pap (i)
%9+ Al %9+ R Rl @ 1020p ki (b)

. I3
22lpe

AX

I

= L) Elkb dlp MDYy

el DEJIJlrly fo j2i2 @ 00b bl 2h D) iyis ¢ Rhie
%@%E&mﬁ&ﬁw&ﬁ@w — bidh MDA b N3

Eﬁ&g m.ﬁ

:.

0z 31kt ¢ EE.@%

.




384 (é) |

o mmm i‘4§61§2006- )

Ji

Hokokc
(i) maRE B

(1)dﬂqqmﬁulqmlmqwa§ﬁ7ﬁnﬁ$m
| (@R R 1 @) sravadar 7 8 AR gaeE |

‘5$r£fﬁira

ﬁwwﬁﬁmﬁeaéﬂﬁmmﬁ)
(@) aw . |

maas%mmwa%gﬂam f%rq
(uﬁﬁwvmmwwﬁ?aﬂm gfg
foar ST v 8 ) — o

| €) o=d &=

(qp) IO &7

srrq;f%‘rmw%ﬁaﬁ%gﬁgammaﬁ
AT SR BRAT/ PR GQE DAL, 8l
ey & v o Remm e,

"‘__?(1)3Trawmaﬁwa%qﬁﬁq(ﬁ%.
Wﬁ%ﬁﬂﬁﬂﬁ@#ﬁ%ﬁfm-

‘1:525Rfﬁ.?ﬂ¢r
115 1 g

JuferT )
(Gﬁ)?@é‘raﬁa
(=) amitor & .
(i) smgwas waRl @ WIaW @ el (@R
ﬁwwmmma%mﬁq%%m

| ST T '/ )

() R TR B e Wl T

| (a)mwm @Wﬁtﬁa'@aﬁwq@

U §

| (@) B oo, Qﬁtﬁmﬁm@awu@
”'BWFT?[ , 8

| 22 o Raw

W algsrﬁﬂmﬂaﬁﬁar& '@mummﬁ
1. 1 K 1 O K o R
1@ v{ﬁaaﬁaﬂﬁmﬁﬁwﬁﬁmaﬁw] 3 3 fega
@ ﬂﬁﬁvﬁwmﬁﬁmm - | o
| & - o |2 o Raw
() o g 5 Hd gy
TT UF T FRAT ' |

rmffaav o

16-?5Téﬂ§a'é |

60 fmw -
90 feaw
180 fRew

N




- [RRlk @ 5] 08 B 1) (@ EIBLR| louho DRhp) SHE Inb k ba|
| lki ohabie INB bl |l bidlak) B inh RInY blblk)

W) |-

EE |

, 2Rl @ 23] S B RyjI

- bpbyh b (ol LDblEhE

- |l bbble mip @ 12 Be dp| -

(

L RbB i DO FPRhS 1bR | F@%Em_&mmﬁ

e[ &

Dih

AP, ol

| —: L Dbejlpic Al
ﬁEm@&E&EEE%EE@E
. 1o lielbl Liskp| Ale bbbih Uk EEE@E@E&@M@

la2Rlhd 1 [SlbR M labelp Ib BOYIBY A

_ﬁwsgﬁﬁﬁw_&mmagg %%w%%%%%

| BRb b b3pl DIRBANG @ LbRAR ® kb Wi kblbie M| @ b3

lbhid bI> hap Blie Ik bib kap phie b ok bBp| b bele bibk-h
%mwgwﬁw Dyhibie Gljlhp Yo Eﬂss@@uﬁ%

sie

E@ﬁ%&azﬁaﬁﬁgﬁm&@w

| ‘
“_

|
E

| E@EEE 2h P2

_ %Eggwﬁgmﬁ_g

® L2 DK MK BR|GbIK/ lbdd  Rln lkkh

BbY) 08) | [ Wreohe bBp B3 Lln pey kaln plhue| (@)
o | B (ST RTINS Y B
RbY| Rld 09 | DRl Lbdd Blo kh bk lb Rkl DRJbbIE | (1)
RBbd| Rl G EF@%EBEE%%E ()|
ERRR BIb Baf RJE| €
k] 06 2 lklin 1pdy) Rice MM 2k (k)
kb 0€ 2 lklin lpol b Rld ML) Bk (12D) .
_ bA® U0 biolRR dh Pla|
|l ke ik Qb b il DBy Dblesh :
© b2 il MbH - DRjhbIK/bdd [Min bk
i bihe bBp B ks pey kak phie| (W)
, | (bleah @ 12 Riin leph 1@
RbYY Rl 0F | IDMAIR) Lok BUo kh Lk Lo ik Dijosls | ()
o | Bby ple G FNEEW%EBEE%EEEA (2)
. . o bBinlep BIb baf ¢
E

- .
N N S W *" S . =

,%.w. EE@%



_ 10 /%% ?wcnl_w_h  pmepham]|
. P2 egjie i 20k

‘ 100Z°L0°L0 km@wvww@ 2oB ¥2- _ : | _m@_pg
v ' .ﬁ.ﬁl\om@.v : :

| -/se | ey | o 1o b 22 |

| lbg) LT | e PhOJE P | - kbRRahie 33 )
g EEEm & eibblbhf | pIad fblkbi
| LB PRJll | kDol D2 R Y
AR w.:& ..#:wwapb,w_ EEE@. | Er&g ,. -

2 PBAS Ik I® bibik (@ Ikl lkD| Mb laNd G bls kel b

Egﬁsgg%mﬁmggaﬁgg

EEEEE@E 1blkhe BY Ea%wﬁ

- | _ﬁsﬁwﬁm_%
Yoo E%E%%%@msﬂﬁﬁﬁ%ﬁag

Eﬁ&g wﬁﬁﬁm&%%g%ﬂwﬁg |

| ”_Eﬁp@%ﬁ%@%@&?w%%tw |

E.

| | E«%%Ewﬁﬁgwm
C|lede $ b3 R ok bR

e RlRiE B R kbl DRE )
ek Dah M @ b 06 L]

(8 hhablie M) lb LER 2y

Nig 2By @ Uk2f 08 R R |
%Egggﬁﬁﬁwﬁwﬁm@g @

7 _ . woomwwwﬁﬁﬁw,mzwp&%

|
(8) v8 |




e USeE, RATE 14 o 2006

384 (9)

AT &5

BIeT — 24 U
IS — 72 ¥
9 fqovr graerik @t
qeaT gfe faavor
e @ a3 ¥ o
) 50 ufawra @ fre
- | sy af¥r 89 Y g o
aftqftf <7 8 skt
eV Ud FEI A 3 faq
— : . 100 /¢ 01.07.2007
TR &3 7 &
Iftrgfoa e Se @t
5y ted famR @ 129 QIR
Afrepan safy N
| e SR & e Mgt @ | st wg (e @ s
e : Rige) Avd e | . & 25/— "01.07.2007
I 9% e O . :
HY (IR A
HRE) ¥ 9 6
. T B
Freed ¥ SaR—49g1a - "
gl eTs # fRww @ gfe 10 faaq
T8 ‘
oE R ead § R | wed f9-o0 few § | O 100/- 01.01.2008
P IaTaHaT 8 mvra#?moﬁ? |
Hex Heeh Rrard —
e v g @ o 7 fegq
), A9, WP ard AT WM | 30 a9 (@
HAeR 95T I e T B
foros fegw (A
, T A1)
;W - W Tﬁ | %%?ﬁg 01.01.21007
| o W AHel d Wel gU | 9 B8R @ 7 Raw |
| #rex g . a%%ﬁavmcm
B! PIAE 3G G -
1 AR T
o B R 7 oA
P v Hiex
LG

'wm/mﬂﬁm

\

W
o~




7

weteTg e, RAiw 14 §o18 2006

'.384(10) 
" wﬁawmﬁmﬁamﬁf R T A RY | g A A
ﬁmmwsﬁ - A TP P U R
, B 3 forg <. 50,/ -
WWWW%@ TR T A R | e rareey &
qeqH $ frem/qfs @ . AR TP B I4F R
W;ﬁﬁ 3%%/ = | o107.2007
, | SeUe B A A
B A P - | %. 500/ wfafes
o e | wih v AR | v e ¥ |
, - | ® T s0/— wuQ
8. |w@fic &1 avor |
e T wUTART
W @ wed o AT - i@a}mﬁﬂ
| : : | , , ?r‘?ﬁm"ﬁ 50 /—
soft % gRad= e
arely g R
mmwagﬁ IR 'a@zﬁmﬁa £ 01,07.2007
il : N ® fog %. 500 /—
| ﬁﬂ?{mﬁmﬁmm -
0. | Swtamrey @ faay @
‘ ﬁmﬁaﬁqvmv- | | |
AR o R 24 g0} & ¥R %@a}mﬁw
anawasﬂa’r o E#f?vmzs/—
o afRE WFREI’?T' (@HE /TR), 15 _
| a8 ot @ fiax - 01.07.2007
] (gmfor) - o ' :
SR SwaEEel @ fag| s fE S AR | @ @ ue A
afe afoRed  SHeN - @ fodr . 100/~
Jaead 8 | |
10. | ¥ & Reds & uwEm | 0 24 U a@zﬁmﬁﬂ
o . (ST . | (@ /TR), zﬁf?«rqso/ ®. | 01.07.2007
TAm @ e o) | 72 =% (wfor)
1. | ger ¥ @ g 60 faaw w%uﬁcﬁﬁﬁ z
@rieet gRT - sftoeResand = ® R ® 25/— | 01072007 |
| o B @ gwE) C




efverTg T, RAT 14 39 2006 o 384 (11) |
S - Il |
| (G gvs 3.2, 6.1)
ST & AU AFD
fazagfigar &« Yaois .
SR T SRy s ToeRie St (e € € € Rued
(1998 T 1366) BRI fAm=ferRaT ﬁmﬂ'rﬂum/eﬂméww%ﬁ‘r &1 frefeor
faavor srgeitaurd & forg foear T 2
@  woTen arq'\ﬁa D AT IRARAT BT a;am (SAIFI)
@) yomeh RN B ST oy T qadi (SAIDI)
&) aftre am‘m B AT IRIRAT BT GRS (MAIF1)

Praor a4 & Rz et A T A Al

faaRuT et @ forg W9 GEEdl B TUET I (Y R B
~ ogff @ §RD!I  (Feeders) ®I BIgHT TGRS &F & T4l 11 B.& /33 BN
HRDI D @B B AR AR TUTE 9 718 A IS S9N H T ARl
B T IR D! AR BT AT Bl | Wﬁmﬁwmﬁiﬁ
WWW&%W?I — |

o Y (4 N
1. SAIFI = = o -
: N

AI— ()ﬁﬁﬂimﬁeﬂﬂlsﬁaﬂﬁm@@?ﬁsﬁﬁeﬁmﬁﬁﬁ
HT q=T

Ni = ()WW@W@H&WWWW |
= famor srgafEmd @ gt & # 11 DD WP W [ WG AR

n = IR ar) & angfd &= § 11 %%ﬁ$mﬁm(§@a F¥ WR
'_a%mqﬁarﬁﬂmﬁﬁmm) ~

>(B*N)
2, SAIDI = =2 9Ef -
Ni
- BiE (e)émﬁwmﬁmmﬁmm 3
Scrny |
3. MAIFI = 2 — — & —

Ni




IndbiM 1b [Dhrlhs % 6 kb R kb

R Pt &

S|t e gelin by

.%E@E@

@ %P b by p gbdk B |

Eﬁgﬁ. 66 b B heh

. Emmwﬁmwﬁﬁw '

@.E&ﬁ@eﬁw%

E@%Ewﬁpﬂgs..v_

%E&ﬁ@wﬁ% .

| FE@_«E\ EW@EV.__

ke |bAd b M3

_ u§E%\ gwga

.Eﬁgﬁmpﬁpﬁ% g

| _EE_%EE?E@. A
o | mRlYlR 0 06 hbRbeRRY| o kR
o EE@EEEE B _M,EE%.W |
I EE%EE - _&B re.E,w Ta
. ﬁ#mEﬁEWEEBE B

| e Dafhae A lo

ooooooooo

EW$EEEE .

- _‘,Egﬁgﬁwﬁﬁwﬁ%%g&@?_c& |

EEE%%EEE&M
o ,EE@E%E%E_E@B@E%Eﬁ_ o
: EEE&E%EE#%%%%E C |

1 MYie ki Iney BRpRI EEE% |

EWEEEEEEE#E%Erﬁﬁn ~thlp

N EEE@E

o o Egﬁﬁg
Evﬁﬁsﬁﬁwﬁwwggwgw: o

9007 31k 1

) . o (z1) v8g -

(1) o



E%Eggﬁwﬁ Loofune) gple L Ry L[

ol ﬁ%%%%?i%@ . emppeh
A loddbldle] 1 (bl %, G _%_WEwE_mwb ¢  b@b| Liblkh |0l

| 12 chablie M| @ (RIBbIENS

| Ew@m Rlobln  DbyDE Rk
| ®hablie Rlobln oL

2| ¢ llelbblkhe Bloixk 2k

| ‘EE&%@E&EE Bk
lodbidp) Id [Pitlh O 06 kb R hd | dbablie okl DhALlE b bk

Tl 2 e |
Eﬁﬁm_%ﬁgw 2l
E_Epwm?ﬂ

E.EE_«BG.Y

p bbby ko BLY blabay

| bpbyh Yoy |
%%&ﬁ@g@.% loxblh@ |
EEE\ E@EE%E@EEEEB,

lndAPlhty

18 2Dl & RQiblkhix

Il [ 1Rhik O 06 b R ke | . rﬁﬁw%

, , ._s
lndbMy LB fohtlle % 56 btk R beb | Lulin |p plhlie R phOL Llufah) 13l

EE@EEE&E@

Ba M Deuple/biRR | 2

_ : 1bOb
22U B8 Rio g ol i ek
_ 12 b lnMd & 1bblithe
Eﬂw%g%wﬁ

@ 0l & ki mpoe | |

Indblag 10 Ohlk % 06 b R ko |3l bl lp Rlb kM WD bl
| plin [o IDBR bY lalipk)

E&ﬁwﬁg 9 |

900 3108 1 shikp) ‘Khisi) E&ﬁml



384 (14) " :

L odfae e, R 14 GO 2006

12'. Rﬂatvnée
A B S BT GUR m.ﬂa?ﬁqﬁeo %Hm?ﬁmﬁgcﬁ'\’w
%/WWW” (it gwa drm 24 ©C B8R
13 ;Tﬂmﬁ'\'wm - . ,
R 2 % wfrad & ol 7 &
| faawr grBrR '12'%;rr%mfﬁaﬁaa=rz‘r‘
14. | faga gdem |
| 15. | qoqul Hex (T, 1, @i, W?Waﬁmzsmﬁ
16. | fafeiTr garar e RfeT =% § 100 wfer
17 aﬂﬁﬁaﬁﬁm gefam aiffe «fT a1 92 witrer + aff
N | @ WY § g i @1 15 gl
|18, | avmeaar & qaeie ﬁwmmmﬁﬁf?ﬁev
SAIFI T - g sm
SAIDI
MAIFI




weftemg TeE, R 14 JITE 2006 384 (15)

-
9 — 3 .
gHifaa Syatadr grT afoqfd @) i @ <@ &1 adeq
1. | UGB BT o N —— e -

2. Tl | L ettt st
3. wOoH wHiw | S SO -
4 &g # Rieraa &1 faxor L R s s s st

....................................................................................
....................................................................................
....................................................................................
R T R TP T P YT PP PP IY TP Y PRI

5. frorg pae | S ettt S
6. RIETad T BRI BT EAIB TG I 1 et senesr s e '

7. e g7 Riera o : ................................ I
foRTEBRoT 9 @1 fiAie 1 g ‘ -

8.  BEMET G ANG AT B * ¢ e R -
} AR Rreraa @ fAReeer B |
o. Trerga ey & g orh SR, e i .

10. A 3 9% AR B T e S _
FEN uifey A e | ' - |

) ( ﬁrmuﬁaﬁmﬁﬁr(aﬁmuﬁmﬁmm)
AT AP i e ettt
‘i ﬁﬂ'rcﬁ B PP

SONET BT A T GAT . = oo oo
GO BB ' i e i,




>384(16) B

" etﬁwratrmfiwm 14 J&TE 2006

Raipur, the 5th July 2006

' No 17/CSERCIZOO6 — In exercise of the powers under Section 181 (za) and

(zb) and also under Section 86 (1) (i) read with Sections 57 and 59 of the Electricity Act,
2003 (No. 35 of 2003) and all powers enabling it in that behalf, the Chhattisgarh State

~ Electricity Regulatory Commission hereby frames the following Regulations related to

) standards of performance in drstrrbutron of electrrcrty

"1‘.

1.1

1.2

1.3

1.4

CHHATTISGARH STATE ELECTRICITY REGULATORY COMMISSION

REGULATIONS 2006

| (STANDARDS OF PERFORMANCE IN DISTRIBUTION OF ELECTRICITY)

Short trtle, Commencement and Applrcatron

These Regulatlons shall be called the Chhattlsgarh State Electrlcrty
Regulatory Commission (Standards of Performance in Dnstrrbutron of

Electrrcrty) Regulatrons 2006

- These Regulatrons shall be applrcable to all the Drstnbutron lrcensees and

deemed licensees engaged .in the distribution of electncrty in the State of"

Chhattlsgarh /-

»' These Regulatrons shall extend to the whole of the State of Chhattlsgarh

They shall come into force from the date of. therr publrcatron in the :

Chhattisgarh Rajpatra

Defimt.ons |

In these Regulatrons unless the context othenmse requrres

(@)
(b)

@

(@)

(e)

“Act' means the Electrrcrty Act, 2003 (No 36 of 2003);

'Area of supply’ means the area‘wrthrn whrch a hcensee is authorized
by his license to supply electricity; :

'Commission’ means the Chhattrsgarh State Electrrcrty Regulatory
Commrssron

'Extra High Tension/Extra High Voltage' means the voltage exceeding

- 33000 volts under normal condrtrons

'l 'High Tension/High Voltage means the voltage exceedrng 650 volts but
- not exceedrng 33000 volts under normal condrtrons ' |
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-

2.2.

3.1.

3.2,

33

4.2.

4.3.

() 'Licensee' means a person who has beer granted a dis nbutaon iicense

~under Section 14 and includes a person deemad to be a licensee

under the same section of the Act and 2alsc 2 daem~d ':"e"eee L'T"“"r
section 172 of the Act; - -

(g) 'Low Tension/Low Voltage' means the voltage that does not exceed

650 Volts under normal conditions;
(h) ~ 'Rural areas’ means any area or areas comprieing a village or group of
villages, as defined under the constitution (Seventy-Third Amendment)
Act, 1992; and ,
(i) 'Town and cities' means areas other than rural areas.
Words or expressions used and not defined in these Regulatsons shall bear
the same meaning as in the Electricity Act, 2003 or in the absence thereof
the meaning as commonly understood in the electricity supply industry.
Standards of Performance

The standards of performance specified in Schedule-l of these Regulations
shall be the guaranteed standards of performance, and the minimum

standards of service the licensee shall achleve and maintain in the discharge

of h|s obligations as a licensee.

The standards of performance specified in Schedule-ll of these Regulations

shall be the overall standards of performance, which the licensee shall seek to

achleve in the discharge of hlS obligations as a licensee.

The hcensee shall maintain relevant records regarding the standards of

performance consumer-wise in order to give a fair treatment to all consumers
and avoid any dispute regarding violation of standards.

Compensation

_The licensee shall register every complaint of a consumer relating to failure of

power supply, quality of power supply, meters and payment of bills etc., at the
designated office and intimate the complaint number lmmedlately to the
consumer.

-If the licensee faile to meet the guaranteed standards of performance

specified in Schedule-, it shall be liable to pay to the affected consumer(s),
monetary compensation at rates as indicated against each of the guaranteed

“standards of performance in the annexure toc Schedule-l, provided that in

serious cases of non-compliance with the standards of performance or default

‘in compliance, the Commission may enhance the amount of compensation
either suo-motu or on a complaint by consumer(s).

All payments of compehsation shall be made by the licensee by way of

- adjustment against existing, current and/or future bills for supply of electricity.
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44. With a view to allow sufficient. time to the ficencee for preparation for
compliance with the standards, the provision regarding compensation as per
clause 4.2 above shall be applicable from the date indicated against each
standard of performance in the annexure to Schedule-l and not from the date
of notification of these Regulations.

5, Procedure for‘payment of comoensation | - ) l

5.1 The consumer shall have to bring to the notice of the licensee the standard(s)
of performance. which have been violated and ‘accordingly claim
compensatlon amount from the licensee.* The consumer shall submit the |

~ claim in an application, in Form A appended to these Regulatlons The - s
licensee shail designate officers who shall acknowledge consumers' claims '
and delegate adequate powers at different levels for settlement and payment
of compensation. Such delegation shall be effected as early as practicable but
well before the provisions of clause 4.4 comes into force. '

5.2. The licensee shall take a decision on the claim of the consumer and if found

g liable, shall pay the amount to the consumer within 90 (ninety) days from the -
 date of re¢eipt of application by way of adjustment as per clause 4 3 above :

- 5.3 - If the licensee fails to pay the compensatlon or otherwl_se fails to dispose of the
’ - application to the satisfaction of the consumer within the prescribed time, the
“aggrieved consumer may approach the Consumer Grievance Redressal
Forum established in terms of Section 42 of the Act and the Forum shall
consider such application. ' : . o

6. Information on Standards of Performance ) S o

6.1. In accordance with the provision of section 59(1) of the Act every hcensee- .
- shall furnish the following mformatlon to the Commlsswn : |

(@ A quarterly report on the Ievel of performance achieved in respect of
matters covered in Schedule | and Il of these Regulations.

(by A quarterly report on the number of cases in which compensation was B
pdyable under these Regulations and the amount of compensation .
pald/payable in each case. :

6.2 The Commission shall arrange for pubtication of the above information ,
furnished by the hcensees at least once in a year, m the manner as it deemed : '
fit.

’

7. Exemption

7.1. The standards of performance specified in these Regulations may be kept in
abeyance by the Commission during force majeure conditions such as war,
mutiny, civil commotion, riot, flood, cyclone, lightning, earthquake or other
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0.1.

9.2.

10.

11.

Note:

force or cause beyond the control of the licensee and strike, lockout, fire, etc.
affecting the licensee's instaliations and activities.

The Commission may by a general order issued for the purpose and after
hearing the licensee and the affected consumer group, absolve tke licensee
of "the liability 'to compensate the consumers for any default in the
performance of any standard, if the Commission is satisfied that such.default
is for reasons other than those attributable to the licensee and further that the
licensee has otharwise made efforts to fulfill his obligations.

lIssue of orders and practice directions

Subject to the provisions of the Act and these Regulations, the Commission
may, from time to time, issue orders and practice directions in regard to the

implementation of these Regulations and procedures to be foliowed.

Power to remove difficuities

If any difficulty arises in giving effect to any of the provisions of these
Regulations, the Commission may, by general or special order, direct the
licensee to do anything, not being inconsistent with the provisions of the Act,
which appears to it to be necessary or expedient for the purpose of removing
the difficulties. .

The licensee may'make an apphcétloh to the Commission and seek suitable
orders to remove any dlfflculty that may arise in |mplementat|on of these
Regulations.

Power to A-mend

The Commission may, at any time, add, vary, alter, modify or amend any
provisions of these regulations, or the schedules attached to these
Regulations. -

Savings

Nothing in these Regulations shall affect the rights and p'rivileges of the
consumers under any other law including the Consumer Protection Act, 1986
(Act 68 of 1986).

In case of any difference in the interpretation or understanding of the
provisions of the Hindi version of these Regulations with that of the English
version (the original version), the latter will prevail and in case of any dispute
in this regard, the decision of the Commission shall be final and binding.

By order of the CommissiOn,
Sd/-

(N K. RUPWANI)
- Secretary.
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3 SCHEDULE -1
(Refer to clauses 3. 1, 4.2 and 6.1)
GUARANTEED STANDARDS OF PERFORMANCE

- _Restoratlon of Power Supply

On receipt of a complamt regardlng failure of supply, the licensee sha!l inform -
the consumer in case he so desires, the likely time by which the power supply

~ shall be restored.

Normal Fuse-off calls: Normal fuse-off call shall include replacem»ent of HT '
drop out fuses and fuses on L.T. side of distribution transformers or at the

~ consumer premises. Normal fuse -off call shall be attended to within 4 hours

in cities/towns and Wlthln 24 hours in rural areas.

Overhead Line Breakdown There may be major and minor line
breakdowns. Major breakdown may requrre replacement of conductor,

| - structures etc. Minor line breakdowns in citiestowns shall be attended to

within 6 hours and in rural areas within 24 hours. Major line breakdowns shall

be attended to within 24 hours in cntes/towns and within’ 72 hours in rural .

areas.

Distribution transformer (DT) fa||ure The Ilcensee shall restore supply in
case of distribution transformer failure by replacing the transformer within 3
days in cities and towns and within' 7 days in rural areas. The feasibility of
restormg the supply through nearby dlstnbutlon transformer shall, however .

'be explored flrst

'Scheduled Shutdown: Interruptlon in power supply due to- scheduled"

outages, other than the load ‘shedding, shall be notified .by the licensee at

- least 24 hours in advance and the interruption shall not exceed 12 hours in a
day. The licensee shall ensure that supply is restored not later than 5 PM in.
winter (Oct - Feb) .and 6 PM in the summer season (Mar - Sept).. The

- . scheduled load shedding programme shall be displayed on the notice boards

of distribution centres and be published in at least two newspapers of the

affected area. Major mdustry associations/other consumer associations and

HT and other important consumers should be gwen prior intimation about

- such shutdowns

Quallty of Power Supply

| Voltage Variations: The licensee shall maintain voltages at the point of.

commencement of supply to a consumer within the limits stlpulated-
hereunder, with reference to declared voltage: . . .

- (a) . Inthe case of Low Voltage, +6% and -6%;

(b) in the case of High Voltage, +6% and -9%; and,
(c) inthe case of Extra High Voltage, +10% and -12.5%.

No compensavtionv on account of voltage variations shall be payable vto industrial and _
agricultural consumers who do not provide capacitors as prescribed. :
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‘The various services and the time limits for rendering the services as specified

Complaints about meters

The licensee shall inspect and check the correctness of meter within 7
working days of receipt of a complaint. If meter-is not working (stuck up,
running slow or fast or creeping) the licensee shall arrange to replace the
meter at licensee's own cost within 15 days in towns/cities and 30 days in
rural areas.

If a meter is burnt out it shall be replaced at the licensee's own cost within 7
days of complaint, if the burning of meter is due to causes attributable to
licensee. If the meter is burnt due to causes attributable to the consumer, the
licensee shall serve a notice to the consumer for payment of cost of meter
within 7 days and shall replace the meter within 7 days of receiving -the

payment from the consumer. Necessary corrective actton shall also be taken

to avoid damage to the meter in future
Appllcatlons for new connectlonsladdltional Load

The licensee shall be guided by' and comply with the Chhattisgarh State

Electricity Supply Code in matters of releasmg of new connectlons/addltlonalv

loads to consumers in the following cases

" a) where power supply can be provided from existing network,

b) cases where power supply requires extension of distribution mains; and
c) cases where erection of substation is required to release supply

in the Supply Code are summarized below:

Table-A - : :
-1 S.No. Licensee Services Time Limit for
. Rendering the
Service
1 LT connection B
' a) | Notice of inspection on recelpt of complete apphcatlon 3 Working Days
Inspection after sending the notuce o .
b) a) Urban areas . | 2 working days
b) Rural areas _ 5 days
Issue of demand note
c) (i) to the applicant for payment of estimated charges (i

the extension work is not required and the connection is
to be given from the existing network)

¢) Urban areas 5 working days
d) Rural areas 7 working days

(i) to the applicant for payment of estimated charges (if

the extension work or enhancement of transformer

capaCIty is required) ' :
e) Urban areas . : . 10 working days
f) Rural areas , ‘ 22 days

1

Lo
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- _jt-4
d). Serving of power availability notice for commencement of
' supply/Commencement of supply in -areas whe're
licensee's distribution system exists
(i) After payment of necessary charges (if the connectuon
{ |s required to be given from existing network) ‘ .
g) Urban areas . , : 15 working days
"h) Rural areas ' ' 15 working days
(i) After payment of necessary charges (if extension '
work or enhancement in transformer capacity is required)
i) All connections excluding agriculture 60 days
-j) Agricultural connection during season when clear | 90 days (if full cost
’ access to fields is available - of extension s
| - : paid)
k) Agricultural connection during season when no | 180 days (if fuﬂ cost
~clear access is available , of extension is
_ : ‘ ' | paid)
2. High Tension Connection | 1 S
~ . a) ‘Informing feasibility after receipt of the application - 15 working days
| Issue of demand note of estimated charges (after issue | - :
b) | of notice of feasibility) 30 days
. | Serving of power availability notlce for commencement of
C) -supply/release of connection after receipt of estimated
- | charges subject to receipt of clearance frcm Electrlcal :
Inspector S
) If extension up to 100 meters work is involved 30 days -
m) If extension beyond 100 meters work is involved - | 90 days
3. | Extra High Tension Connections - _
1 a) Informing feasibility after receipt of the application | 30 working days
. " | Issue of demand note of estlmate charges after issue of '
b). | notice of feasibility ' 60 days
- - | Serving of power availability notice for commencement of :
c) .| supply/release of connection after receipt of estimated | 180 days
charges subject to receipt cf clearance from Electrical |- o
| Inspector.

Note: The licensee shall not, however, be held respons:ble for the delay, if any, in
extendmg supply, if the same is on account of problems arising out of court cases,
relating to statutory clearances, right of way, acquisition of land, or the delay in
consumer’s obligation to obtain approval of Chief Electrical Inspector for his High
Tension or cxtra High Tension installation, etc. over which the licensee has no‘
control.
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- |
V. Transfer of ownership and conversion of services

The licensee shall g:ve effect to transfer of ownership, change of category and

conversion of the existing services from low tension to high tension and vice versa
within the followmg time limits:

~_ TABLE-B .
; S:No | Licensee Services Time Limit for Rendering the SerVice
' | _ 1 (a) - Transfer of ownership Within 15 days of receipt of application with
(b) .|Change of consumer | necessary documents and prescribed fee,. if
L category any.
t (c) - |-Conversion from LT 1- | Within 30 days from the date of payment of
¢ ph to LT 3- ph and vice | necessary charges by the consumer.
versa
i‘ (d) Conversion from LT to | Within 30 days from the date of payment of
: HT and vice versa. necessary charges and submission of test
- * ' report by the consumer or 90 days in case
extension of line is required. However, the
licensee shall not be held responsible for any
delay on account of delay in consumer's
obligation to obtain approval of Chief
Electrical Inspector for such installation.
VL. Complaints about consumer’s bills

In case the complaint is genuine and revision of a bill already issued becomes
necessary, the due date for payment of bill shall be reckoned from the date of the
revised bill, for the purposes of disconnection of supply or for levy of additional
charges for belated payment. The licensee will restore supply to a consumer, whose

- supply has been disconnected due to non-payment of electricity bills, as per the-
schedule after rece|pt of production of proof of payment by the consumer.
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Annexure to schedule-1

- SCHEDULE OF GUARANTED PERFORMANCE STANDARD AND
- COMPENSATION PAYABLE TO CONSUMER -

Nature of Service Standards of Performénce Amount of Date from
E Indicating the maximum time compensation which
limit for rendering the service | payable to each |compensation
‘ affected shall be
consumer(s) in payable
. case of defauit
| 1. Normal Fuse-off call o .
Town and cities . | Within 4 hours . Rs.25/- (Rs. 50/-in'
C , case default
Rural areas Within 24 hours %c&e:nss%tn;l;r:n d 1.7.2007
‘ | 48 hours for rural .
_ areas respectlvely)
2. Line Breakdowns | L o
| 'Towns and cities (i) Within 6 hours (Minor) ‘ : .
o ‘ : (ii) Within 24 Hours (Major) " | Rs.25/- ' 172007
'] Rural areas | (ili) Within 24 hours (Minor) | -
B (iv) Within 72 Hours (Major)
3. Replacement of Failed " '
Distribution Transformer (DT)* -
Towns and cities ‘Within 3 pays Rs.100/- . 11.7.2007
Rural areas Within 7 Days
4. Period of Scheduled shut - '
down ,
Maximum duration in a smgle | Not to exceed 12 hours -
stretch ' ‘ 3 ‘o
' — - Rs.25/- 1.7.2007
Restoration of supply after shut | By 6 PM in summer (Mar.-Sept) - L
down & 5 PM during winter (Oct.-Feb.)
: 5.-VOItageVaria,t|ons '
. | Where no expansion or . Within 10 days
enhancement of network is L _
involved - ' , : Rs 100/~ 1.1.2008
Where up-gradation of | Within 90 days (Tq#ns/cities) |
distribution system is required Within 180.days (rural area)
6. Meter Complaints , |
Inspect and check correctness Within 7 days
Replace slow, fast, creepmg or Within 30 days (Rural LT only)
jammed meters - 1 Within 15 days (All other cases)
Replace burnt meters if cause | Within 7 Days Rs 25/- per week of 1.1.2007 . -
not attributable to consumer default CevEh
Replace burnt meters in all other | Notice to consumer for payment
cases _|'within 7 days of detection and
replacement of meter within 7
days from receiving payment
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< Nature of Service Standards of Performance Amount of Date from
Indicating the maximum time compensation which
limit for rendering the service | payable to each | compensation
: .affected shall be
consumer(s) in payable
. , case of default .
7. Application for new
| connection/ additional load
Release.of supply where As given in Table-A Rs 50 for each day -
providing connection is feasible : of default in each
from existing network. individual activity »
Release of supply where network As given in Table-A Rs.50 for each day - ;
expansion/ enhancement is of default in Case of
| required for providing connection LT and Rs. 500 for )
. each day of default | 1.7.2007
. “|incase of HT & :
EHT, ineach
- _ individual activity. -
Agriculture connections As given in Table-A Rs 50 for each day
: of default in each
individual activity.
8. Transfer of ownership and |
. | conversion of service
Title Transfer of ownership .
Change of consumer category Rs 50 for each day )
- _ of default
‘Conversion of LT 1-ph phase to | As given in Table-B 1.1.2007
LT 3-ph. - : - '
Conversion from LT to HT and Rs 500 for each day
vice-versa of default
9. Resolution of complaints on )
Consumer's Bills ‘
_If no additional information is Within 24 hours ‘ oo
required S ' | Rs 25/- for each day
If additional information is Within 7 days (towns/cities) & | ©' default 1.1.2007
required for LT consumers Within 15 days (rural areas) ' '
If additional information is Within 30 days Rs 100/- for each
required for HT consumers day of defauit
10. Reconnection of supply Within 24 hours-(towns/cities) .
following disconnection Within 72 hours (rural areas) Rs 50/- for each day 1.1.2007
(of receipt of payment from of defauilt o -
consumer)
11. Refund of Deposits (After | Within 60 days [ _
completion of formalities by » Rs 25/-for each day | 1 4 5097

* No compensatlon is payable in case the arrears of revenue of the area covered by

the DTi is more than 50%.
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. SCHEDULE-I
: (Refer to clauses 3.2 and 6.1) -
- OVERALL STANDARDS OF PERFORMANCE

Relrablllty Indlces

,The rellabrlrty/outage lndrces prescnbed by the Instrtute of Electncal and: Electromcs
Engineers (IEEE) Standard 1366 of 1998 for the dlstnbutron licensee are: '

(a)' System Average Interruption Frequency index (SAIFI)
‘(b)  System Average Interruption Duration Index (SAIDI)
(© Momentary Average Interruption Frequency Index (MAIF1)

Method to compute Drstrrbutron Svstem Reliability Indrces

+ The lndrces shall be computed for the drstrlbutron hcensee as a whole by stackrng,

'for each month all the 11KV/33KV feeders in the supply area, excluding those

serving predominantly agncultural loads, and then aggregating the number and

~ " duration of all interruptions in that month for each feeder The mdrces would then be *

computed usmg the followrng formulae

| Z(A,-*N,- |
1.,.' SAIFI = &—— ‘Where, ,
N: .

A = Total number of sustamed lnterruptrons (each Ionger than 5 minutes) on ith

‘ feeder for the month

= Connected load of i'" feeder affected due to each interruption .
Nt Total connected load at 11KV in the Distribution Licensee’s supply area
n = number of 11KV feeders in the Ilcensed area of supply (excludmg those servmg

. predommantly agricultural Ioads) . .

Z(Bi*‘Ni)'. o -
. 2. SAIDI = “——— Where, o
Bi = Total duration of all sustained interruptions on i"" feeder for the month.
3. MAIFI' = =—— Where,
N:

Ci= Total number of momentary mterruptrons (each less than or equal to & mrnutes) |

on i feeder for the month

Note: The feeders must be segregated into- rural and urban and the value of the
indices must be reported separately for each month.

| (i) - The licensee 'shall compute the value of these indices separately for feeders N
serving predominantly agrlcultural loads. The methodology for computatron of indices
_ shall remain the same as in the case of other feeders. , e
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(i) The licerisee shall compute and report the monthly value of these indices

annually from 2006-07 onwards. Based on the information provided by the
Licensees, the Commission would notify the target levels for these indices annually.

SCHEDULE OF OVERALL STANDARD OF PERFORMANCE

Service Area

Overail standards of performance

1. Normal Fuse-off call

Towns and cities

-

At least 90% calls received should be rectified within .

Rural areas

_istipulated, time hmlt in ooth cities and towns and rural

areas

2. Line Breakdowns

o

Towns and cities

At least 95% of cases should be resolved within the

Rural areas

time iimit in both cities and towns and.rural areas

3. Replacement of Failed Distribution .
Transformer )

Towns aind cities

At least 95% of DTRs should be resolved within the

Rural areas

time limit in both cities and towns and rural areas

4. Period of Scheduled shut—down

Maximum duration in a single stretch

At least 95% of cases should be resolved within the
time limit :

Restoration of supply after shut down

5.Voltage Variations

VWhere no expansion or enhancement of
network is involved

At least 95% of cases should be resolved w:thzn the
time limit

Where up-gradation of distribution system
is required

At least 90% of cases should be resolved within the

~ [time limit

6. Meter Complaints

Inspect and check correctness

At least 90% of cases should be resolved wnthm the

" |Replace slow, fast, creepmg or ;ammed
meters

time limit

Replace burnt meters if cause not
attributable to consumer

- IReplace burnt meters in all other cases -

7. Application for new connection/
additional load

Release of supply where service is
feasible from existina network.

At least 95% of cases should be resolved within the
time limit .

Release of supply where Network
1expansion/ enhancement required for
‘ providing connection’

'|Agricuiture connections

At least 90% of gases should be resolved within the
time limit v
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Service Area ,

18. Transfer of ownershlp and -
conversion of service

-Overall standards of performance -

Title transfer of ownership

At least 99% of cases should be resolved W|th|n the

ftime limit

- iChanae of cateaorv

Conversion of LT 1-oh phase to LT 3-oh.

~ IConversion from LT to HT and vice-versa -

9. Resolution of complalnts on -
consumer's Bills

If no additional information is required

At least 90% of cases should be resolved W|th|n the .

tirhe hmlt

If additional lnformatlon is requured forLT
consumers

if additional mformatlon is requlred for LT
consumers

10. Reconnectlon of supply followmg
disconnection

Al least 95% of cases should be resolved wnthm the

“ftime limit : *

1. Refund of Deposits (After
" lcompletion of formalities by the -
..onsumer)

At least 99% of cases should be resolved wnthln the
t|me Ilmlt

|12. Street Light - -

“:ectification of line faults

" |Replacement of fused/defective unit

time limit (The maximum time limit will be 24 hours)

At least 90% of cases shot.lld' be resolved within the

13. Transformer failures' -

{Power Transformer . .

| Shall not exceed 2 per cent p.a.

Distribution Transformer

Shall not exceed 12-per cent p.a.

14. Electrlcat Accidents

15.-Faulty Meters (MNR Burnt stlcky,
etc.)

|Shall not exceed 2.5 per cent of metered-installations

16. Billing Efficiency

100 % of the consumers to be billed during the b|l||ng
~ feycle .

17. Collection Efficiency

beginning of year

92% of current annual demand +15% of-arrears at the

18. Reliability Indices .

SAIFI

The standards W||I be separately laid down by the

SAIDI

Commission

MAIFI - . e
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: FORM A
‘APPL!CATION FOR CLAIMING COMPENSATION AMOUNT
BY THE AFFECTED OONSUMER
Name of the Consumer ; ....................
2 Address O PP
"3 'S.C.Number | s L e
Nature of complaint in brief e EUTTUTRU NPT |
H .
Complaint Number L e, SURUTTOTRT e
Date and time of lodging complaint : ..... ST
Date and time the complaint is attended : ~ ................ e e
to by the Licensee ' o -
8  Standard time within which the complaint @ .................. e, .
is to be attended to as per Licensees' '
Standards of Performance Regulations |
9 Actual Time taken to attend to the L e s '
complaint - ‘
10 Amount to be received as per Llcensees L e, e PSP
Standards of Performance Regulations - : .
Date Signature
Place '
L
| * - ACKNOWLEDGMENT (To be given by the Licensee) - ‘
! ~ Claim Number
L,
| Date -

,Name of the Consumer

SC Number

1 I 3 4 ' o Signature of the Official of the Licensee
' ' with Name, Seal and Date

Hm,wméaqmﬁ,aﬁmammmw,mﬁaﬁg&ammﬁm—zooe.






